RIHousing

September 26, 2018

Thomas Mullaney

Executive Director, Budget Office
Office of Management and Budget
One Capitol Hill

Providence, R.I. 32908
Thomas.Mullaney(@budget.ri.gov

BY EMAIL AND U.S.P.S.

Re: Disclosure of Names of State Government Consultants
R.I. Gen. Laws Section 42-90-1

Dear Mr. Mullaney:

The Rhode Island Housing and Mottgage Finance Corporation (“RIHousing”) hereby submits
the enclosed annual report for Fiscal Year 2018 pursuant to the Disclosure of Names of State
Government Consultants Act, Rhode Island General Laws §42-90-1 (the “Act™).

Please find enclosed the following:

1. A lList contaming the names of all persons and contractors who performed legal, medical,
accounting, engineering, or other professional, technical, or consultant services to
RIHousing and the amount of compensation received by each such petson or firm (see
Attachment A). This list is being provided to fulfill the provisions of subsection (a} of the
Act.

2. Copies of three contracts for services valued at $150,000.00 or more, which are
substantially similar to and in replacement of work normally provided in whole or in part
by employees of the agency (“Covered Services”). These contracts are being provided to
fulfill the provisions of subsection (b) of the Act.

This first of the above-described three contracts, which was disclosed in RIHousing’s Annual
Contracting Report for Fiscal Years 2014 through 2017, governs RI[Housing’s business
relationship with Titan Lenders Corp. (“Titan”). Titan provides services to RIHousing in
support of RIHousing’s single family residential loan origination business. Together with all
applicable amendments, the Titan contract is attached to this letter as Attachment B. Please
note that following this fifth consecutive disclosure, RIHousing does not intend to continue
including the Titan contract with future Annual Contracting Repotts; by the turn of the next
fiscal year, five years or more will have elapsed since any similar work was performed by mn-
house staff.
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The second of the three contracts, which was disclosed in RIHousing’s Annual Contracting
Reportt for Fiscal Years 2016 and 2017, relates to RIHousing’s relationship with RSM US LLP
(“RSM"), a national audit, tax, and consulting firm. RSM was otiginally engaged by RIHousing
in 2015 to petform an assessment of RIHousing’s information technology capabilities, which
services were not covered by the Act. Following this assessment, however, RIHousing entered
the attached supplemental agreements with RSM (see Attachment C) to provide a range of
services that may constitute Covered Setvices under the Act, including for a time providing a
full-time network manager and other I'T system implementation professionals. The work
described in these supplemental agreements concluded during the 2018 fiscal year.

The third contract governs RIHousing’s relationship with Kforce, Inc. Kforce provides

temporaty staffing, with a special focus on finance and accounting personnel. See Attachment
D.

Very truly yours,

Corinne Myers
Deputy General Counsel

cc: Barbara G. Fields, Executive Ditector, RIHousing
Nicole R. Clement, General Counsel, RIHousing
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September 26, 2018

Thomas Mullaney

Executive Director, Budget Office
Office of Management and Budget
One Capital Hill

Providence, RI 02908
Thomas.Mullaney@budget.ri.gov

Listed below please find the required "Disclosuze of State Government Consuleants”, per section 42-90-1 of

the RI General Laws, for Rhode Island Housing, vear ending June 30, 2018

Teo whom paid or due

ACCARDO LAW OFFICE

ADFITECH, INC

AGILITY RECOVERY SOLUTIONS
AMC APPRAISAL CO., BNC,

AMC MORTGAGE SERVICES, INC.
APPRAISAL RESOURCE CO,INC,
APPRAISAL SOLUTIONS
APPRAISERI

ARMADA ANALYTICS, INC
AVANTUS, LLC

BAKER TILLY CAPITAL, LLC

BLACK KNIGHT TECHNOLOGY
BONZ AND COMPANY, INC.
BUDLONG APPRAISAL

CAINE MITTER

CAREWORKS ABSENCE MANAGEMENT
CARLUCCI & DUGAN

CEX INCORPORATED

CITRIN COOPERMAN

COHEN MOHR LLP

COMERGENCE COMPLIANCE
CONNIE GROSCH PHOTOGRAPHY
CORELOGIC TAX SERVICES LLC

D & V ASSOCIATES, LLC

DEW VENTURES, L1.C

DK COMMUNICATIONS, LLC
DOUGLAS APPRAISAL

DUN & BRADSTREET

EASTERN APPRAISAL SERVICES INC
EFPR GROUP, CPA'S PLLC

E-OSCAR

EXPERIAN

FLAGSHIP STAFFING SERVICES INC
FRANKE CONSULTING GROUP
GABRIEL ROEDER SMITH & COMPANY
GALLAGHER BENEFIT SERVICES INC
GLENN J. ANDREONI, INC.

GREAT AMERICAN R.E.

Purpose

LEGAL SERVICES

QUALITY CONTROL SERVICES
DISASTER RECOVERY PLANNING
APPRAISAL SERVICES

APPRAISAL SERVICES

APPRAISAL SERVICES

APPRAISAL SERVICES

APPRAISAL SERVICES

FHA UNDERWRITING CONSULTANT
CREDIT BUREAU SERVICES

CDFI APPLICATION CONSULTANT
SERVICING SYSTEM CONSULTANT
INFORMATION TECHNOLOGY SERVICES
APPRAISAL SERVICES

FINANCIAL ADVISORY SERVICES
PERSONNEL SERVICES
ACCOUNTING SERVICES
QUANTITATIVE CONSULTANTS
ACCOUNTING SERVICES

LEGAL SERVICES

COMPLIANCE CONSULTANT
PHOTOGRAPHY

APPRAISAL SERVICES

MEDIATION SERVICES

BUSINESS CONSULTANTS
COMMUNICATIONS CONSULTANT
APPRAISAL SERVICES

CREDIT BUREAU SERVICES
APPRAISAL SERVICES
ACCOUNTING SERVICES

CREDIT BUREAU SERVICES
CREDIT BUREAU SERVICES
TEMPORARY SERVICES

POLICIES AND PROCEDURES CONSULTING

ACTUARIAL SERVICES
SALARY CONSULTANTS
TITLE SEARCH SERVICES
APPRAISAL SERVICES

Amount

600.00
323,585.83
895.00
17,325.00
400.00
20,300.00
23,875.00
24,150.00
3,712.50
1,808.91
235,600.00
31,200.00
24,000.00
12,050.00
337,387.51
7,039.50
8,000.00
240,430.00
182,375.00
15,385.13
8,500.00
175.00
90.75
9,000.00
18,000.00
187,383.71
23,225.00
2,500.01
16,300.00
22,450.00
121.50
1,002.00
22,226.80
16,885.02
13,900.00
10,925.00
750.00
1,075.00




GRETCHEN ERTL PHOTOGRAPHY
HARRISON LAW ASSOCIATES
HAWIKINS, DELAFIELD & WOOD LLP
HINCKLEY, ALLEN & SNYDER LLP
HOUSING INNOVATIONS LLC
IDEAL REALTY SERVICES, INC.
JAMIE MOORE APPRAISAL SERVICE
JP MORGAN

KFORCE, INC.

KEYSTONE CONSULTING GROUP
LAW OFFICES OF THOMAS MADONNA
LERETA,LLC

LOFFREDO & SCIOTTI

LOGICEASE SOLUTIONS
MANAGEMENT SEARCH OF RI
MATTHEW HEALEY

MCGUNAGLE HENTZ PC

MERSCORP INC

METASOURCE LLC

MOODY'S INVESTORS SERVICE
MORRIS, MANNING, & MARTIN, LLP
NAN MCKAY & ASSOCIATES, INC,
NAS APPRAISAL SERVICES
NATIONAL HOUSING SERVICES, LLC
NEW HARBOR GROUP

NIXON PEABODY LLP

PEAK PERFORMANCE RESOURCES INC
PMA-HEFFERNAN CONSULTING LLC
PRESCOTT APPRAISAL

RANDSTAD PROFESSIONALS
REILLY APPRAISAL COMPANY
ROBERT HALF INTERNATIONAL, INC
RSM USLLP

SPILLANE CONSULTING

STANDARD AND POOR'S

STONE BRIDGE APPRAISAL SERVICE
TALX CORPORATION

THE BANK OF NEW YORK MELLON
THEBIGWORD INC

TITAN LENDERS CORP

TRANS UNION LLC

TRINITY ENGINEERING

UNION STUDIOC ARCHITECTURE
UNITED APPRAISAL GROUP

VIVA CONSULTING LLC

WHITE APPRAISAL CO., INC.

Sincerely,

Dora M. Garcia
Controller

PHOTOGRAPHY

LEGAL SERVICES

LEGAL SERVICES

LEGAL SERVICES

POLICIES AND PROCEDURES CONSULTING
APPRAISAL SERVICES

APPRAISAL SERVICES
UNDERWRITING SERVICES
TEMPORARY SERVICES

APPRAISAL REVIEW

LEGAL SERVICES

TAX SERVICES

TITLE SERVICES

QUALITY CONTROL SERVICES
SEARCH FIRM

PHOTOGRAPHY

LEGAL SERVICES

MORTGAGE SERVICES

TAX COMPLIANCE SERVICES

BOND RATING SERVICES

LEGAL SERVICES

INSPECTIONS

APPRAISAL SERVICES

INSPECTION SERVICES
COMMUNICATIONS CONSULTANT
LEGAL SERVICES

POLICIES AND PROCEDURES CONSULTING
MANAGEMENT DEVELOPMENT SERVICES
APPRAISAL SERVICES

TEMPORARY SERVICES

APPRAISAL SERVICES

TEMPORARY SERVICES
INFORMATION TECHNOLQOGY SERVICES
COMPLIANCE SUPPORT SERVICES
RATING AGENCY

APPRAISAL SERVICES

CUSTOMER VERIFICATION SERVICES
TRUSTEE SERVICES

TRANSLATION SERVICES

POST CLOSING SERVICES

CREDIT BUREAU SERVICES
ENGINEERING SERVICES
ARCHITECTURE CONSULTING
APPRAISAL SERVICES

STRATEGIC PLANNING CONSULTANT
APPRAISAL SERVICES

8,072.40
6,656.50
40,965.00
824.00
39,252.77
21,725.00
17,800.00
363,805.21
368,412.27
800.00
4,425.00
299,398.91
600.00
5,221.48
46,666.00
318.05
31,227.50
11.00
63,657.50
51,600.00
2,451.81
109,107.20
19,350.00
6,340.00
150,000.00
382,721.84
89,804.85
6,270.00
16,960.00
107,510.02
22,850.00
14,152.08
755,554.99
1,275.00
25,000.00
16,150.00
16,157.26
267,510.38
2,381.39
404,390.00
6,161.21
1,275.00
4,857.93
26,400.00
66,284.36
24,775.00
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L)
(UTTAN LENDERS CORP

THIS MASTER SERVICES AGREEMENT {“Agreement”} Is between Titan Lenders Corp. {*TLC”), 2 Calorado
Corporation with its primary place of business at 5353 West Dartmouth Avenue, Suite 302, Denver, Colorado
80227 and Rhode Island Housing {"Client” or "You"}, a Rhode island public corporation, with its primary place of
business at 44 Washington Street, Providence, RI 02903, and is effective on the date TLC signs below {"Effective
Date”). Each of TLC and Client are hereinafter colfectively referred to as the Parties {"Parties"} and individually as
Party {"Party”} wherever applicable.

WHEREAS, Client is in business and desires to obtain services, the substance, requirements, fees, conditions,
stipulations, and limitations relevant to which are referenced on Appendix A and Appendix B made a part hereof
incorporated herein (the "Services”); and

WHEREAS, Client has requested TLC render the Services as described in this Agreement;

NOW THEREFORE, in consideration of the mutual agreements, provisions, and covenants contained in this
Agreement, the Parties agree as follows:;

1. STATEMENT OF WORK, The Parties agree the Services shall be more fully defined, described, deliverables
both from CLIENT to TLC and from TLC te CLIENT, and remittances calendared upon Appendix A, and fees assessed
and term specified upon Appendix B attached hereto, made a part hereof, and incorporated herein by this
reference as though fully set forth.

2. INTENTIONALLY OMITTED.
3 DiSCLAIMERS.

a. TLC makes no warranty whatsoever beyond the warranty stated in the Agreement.

b. Client shall be responsible for alt loss caused by its having provided data which is inaccurate,
incomplete, or omitted from the Client Defiverables, as such term isused in Appendix C.

Further, Client shall be responsible for the Jack of timeliness in providing the said deliverables.

c. Client understands that the representations and warranties herein are a material efement of the
hargain between the Parties.

d. Client understands Services under this Agreement are not intended for and are in fact not a
substitute for legal advice offered by an attorney licensed to practice law.

e. TLC has used and shall continue to use reasonable efforts consistent with those in the industry to
provide a secure environment for transmission of Services information; however, since such
transmission and TLC's Services depend at least in part on third party vendors, software providers,
and telecommunications carriers beyond the reasonable control of TLC, TLC hereby disclaims and
cannot be held responsible in any way for damages arising from the failure of the Services hereunder
due to such third parties’ performance, including Hability for damages arising from the improper
disclosure or distribution of information by such parties so long as TLC shall have used reasonable
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efforts consistent with those in the industry to evaluate such third-party vendor’s qualifications and
controls, supervise such third-party vendors, and prevent the non-disclosure of such information,

4. INDEMNIFICATION. TLC shall indemnify and hold Client harmless from and against any.and all claims,
actions, costs, damages, losses, or obligations, including reasonable attorney's fees and costs, arising out of or
refating to, directly or indirectly, the performance by TLC of its obligations under this Agreement. The
obligations of TLC under this provision shall survive termination of this Agreement. Without limiting the
foregoing, Client shall not be liable and TLC shall protect Client from any claim, damages or suit alleging patent
and copyright infringement related to any of the Services provided by TLC.

3¢ TERMINATION, In the event Client elects to terminate this Agreement prior to the expiration of its Term
or TLC terminates it for cause prior to the conclusion of the Initial Term, then Client agrees to be liable for all
charges accrued, but unpaid, as of the Termination Date plus interest as set forth in this Agreement. Either Party
may terminate this Agreement (a) by providing written notice to the other party at least sixty {60} days prior to
the expiration of the Initial Term or any Renewal Term or {b) for Good Cause, upon delivery of notice to the other
party in accordance with the Required Notice provisions of Section 10.

6. TRANSITION OF SERVICES. in the event either Party terminates the Agreement, the Client has the right to
assume the Services itself and/or may appoint another third party to provide such Services, TLC shall within a
commercially reasonahble time period transfer to the Client or a successor company afl of the data and documents
held by or stored, whether electronically or in paper format, by TLC under this Agreement. TLC shall have a
continuing obligation hereunder to deliver such data to the Client or its designee; however, under no
circumstances shall TLC be required to disclose any proprietary or confidential information, except as and if
required by law.

7. CONFIDENTIALITY, GRAMM-LEACH-BLILEY ACT AND SSAE 16 AUDITS.

a. Each Party agrees not to disclose or use the Confidential Information of the other Party, without
the prior written consent of the other Party, except as expressly permitted by, or required to achieve the purposes
of, this Agreement. Confidential information may be disclosed if required to do so by a governmental agency, by
operation of law, or if necessary in any proceeding to establish rights or obligations under this Agreement,
provided that the disclosing party provides advance written notice reasonable under the circumstances to the non-
disclosing Party in accordance with the Required Notice provisions of Section 10,

b. TLC hereby acknowledges that it is a "service provider® and may be considered a "non-affiliated
third party" within the scope of the Financial Services Modernization Act of 19389, commonly known as the Gramm-
Leach-Bliley Act, together with the regulations enacted there under {"GLB Act"). Accordingly, TLC hereby
represents and warrants that it shall only use "non-public” information provided by Mortgagors, Client, or a third
party settlement service provider, concerning Mortgagors for the purposes established under and pursuant to the
terms and conditions of this Agreement. TLE shall make commercially reasonable efforts to ensure that TLC's third
party service providers, if any, comply with the same standards. Further, TLC hereby agrees that it shall comply
with the GLB Act, the regulations, and any state faws or regulations relating to the privacy of consumer
information, to the extent and in the manner applicable to TLC as a "service provider” or a *non-affiliated third
party" as set forth under and pursuant to the terms of the GLB Act. The Parties agree that no additional
documents need be exchanged nor executed for purposes of ensuring compliance by TLC under and pursuant to
the terms of the GLB Act.

MSA VER Service Sulte 20131105 1553




c. On an annual basis during the Term of this Agreement, TLC shall cause an independent SSAE 16
audit of its operations to be performed. TLC shall provide a copy of its annual SSAE 16 audit report to Client, no
Iater than thirty (30} days after (i) the close of TLC's fiscal year or (i) the date on which Client receives such report
from its independent auditor, whichever first occurs.

d. TLC acknowledges that Client, Rhode Island Housing, as a public corporation of the State of
Rhode kstand, is subject to the requirements of chapter 2 of title 38 of the Rhode Island General Laws, the Access
to Public Records Act {"APRA"), Notwithstanding anything to the contrary set forth in this Agreement, Client may
disclose Confidential Information if Client’s counsel determines that disclosure is required by APRA,

8. PUBLICITY AND PRIVACY. Client agrees that 7LC has the necessary and limited rights to: {i} use Client's
name in its Client lists; and, (il issue a press release or other publication about this Agreement. Client also agrees
to obtaln written permission and approval in advance of any such press release or publication from authorized

agents of TLC. Neither Party wili sell, disclose, or transfer any Client information of the other for commercial gain
withaout advance written consent of the other Party,

a9, GOVERNING LAW AND VENUE. This Agreement shall be governed and construed in accordance with the
laws of Rhode Istand, excluding choice-of-law principles, and all claims relating to or arising out of this contract, or

the breach thereof, whether sounding in contract, tort or otherwise, shall likewise be governed by the laws of
Rhode Island, excluding choice-of-law principles.

10. REQUIRED NOTICES. Any and all Notices or other communications required or permitted to be given
under this Agreement must be in writing and must be either, in order to be valid and effective, (a} hand-delivered
with written receipt bearing name of Party and name and signature of agent accepting service, (b) delivered by
reputable courigr with confirmation of delivery obtained from such, or {c) delivered via email with confirmation of
delivery to email addresses indicated herein, or {d) via US Mail, registered and return-receipt requested, postage
pre-paid, to the Parties at the following addresses:

If to Titan: If to Client, according to Appendix A, and:

Mary Kladde, President

Titan Lenders Corp. Rhode Island Housing
5353 West Dartmouth Avenue, Suite 302 44 Washington Street
Denver, CO 80227 Providence, RI 02903

mary kladde @titanlenderscorp.com

The address of a Party to which notices or other communications must be communicated may be changed from
time to time by giving notice to the other party as described above.

11. ASSIGNMENT. Either Party may assign this Agreement without the other Party’s prior written consent; (a)
in connection with the sale of ali or substantially all of its assets; {b) to the surviving entity in any merger or

cansolidation; or, (¢} to an entity that it controls, is controlled by, or it commonly controls. However, any assignee
of the Client under such circumstances must have a financial standing and creditworthiness equal to or better than
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Client's, as reasonably determined by TLC, through a generally accepted, third party cradit rating index. No other
assignments, in whole or in part, of the rights and obligations under this Agreement shafl be assigned without the
advance written permission of the non-assigning party.

12. AUTHORITY. Client acknowledges that TLC may rely upon any material instruction, instrument, or

signature by a Client Officer or client designated contact, assuming that any employee of Client who gives any
Service order, or other instruction in connection with the Services In this Agreement has the authority give such an
order or instruction, The Parties will establish mutually agreeable guidelines for identifying Authorized Persons to
submit Service orders placed hereunder; however, Client agrees to accept ultimate financial and contractual
responsibility for any use of TLC Services,

13. MAJOR STATE DECISION MAKER.

a. TLC represents and warrants that no “Major State Decision-maker,” as defined below, nor the
spouse or dependent child of such person, holds {i} a ten percent or greater equity interest, or {i)
a Five Thousand Doltar or greater cash interest in TLC.

"Major State Decision-maker” shall mean:

{iy All general officers; and all executive or administrative head or heads of any state executive
agency enumerated in Rhode Istand General Laws § 42-6-1 as well as the executive or
administrative head or heads of state guasi-public corporations, whether appointed or
serving as an employee. The phrase "executive or administrative head or heads” shal!
include anyone serving In the positions of director, executive director, deputy director,
assistant director, executive counset or chief of staff;

(ii) Al members of the general assembly and the executive or administrative head or heads of a
state legislative agency, whether appointed or serving as an employee. The phrase
"executive or administrative head or heads” shall include anyone serving in the positions of
director, executive director, deputy director, assistant director, executive counse!l or chief of
staff;

(i} All members of the state judiciary and all state magistrates and the executive or
administrative head or heads of a state judicial agency, whether appointed or serving as an
employee. The phrase “executive ar administrative head or heads” shall include anyone
serving In the positions of director, executive director, deputy director, assistant director,
executive counsel, chlef of staff or state court administrator.

b, TLC agrees promptly to notify Rhode Istand Housing in the event that a Major State Decision-
maker, or the spouse of dependent child of such person, acquires an interest as set forth in the
preceding subsection, and to deliver a copy of the annual financial disclosure required to be filed
with the Rhode Island Ethics Commission pursuant to Rhode Istand General Laws §636-14-16, 17
and 18.

14, SURVIVAL. All covenants, agreements, representations and warranties made by the Parties in this
Agreement shall be considered to have been refied upon and shali survive the execution and delivery of this
Agreement and the making of any Loans, regardless of any investigation made by any such other party or on its




behalf. The provisions of Section 1 through 16 and Appendixes A and B shall survive and remain in full force and
effect regardless whether services are provided or transaction are completed as contemplated or the termination
of this Agreement or any provision hereof.

15. FORCE MAJIEURE. Neither Party will be llable for any delay or failure to perform its obligations hereunder
if such defay or failure is caused by a Force Majeure Event, provided such is not caused in whole or in part by that

Party's actions or omissions,

16, NON-3OLICITATION. TLC acknowledges Client's concern regarding key employees and the patential
interest created with the exposure to the services and processes deseribed In this Agreement. Neither TLC nor the
Client wilt recruit ar soficit in any way, directly or indirectly, from one another any employees during the term of
this Apreement and for a period of six (6} months thereafter.

17 DEFINED TERMS.

"Good Cause” means the failure of a Party to perform a material obligation under this Agreement, which faiture is
not remedied: {a} in the event of a payment default by Client, within five {5} business days of written notice from
TLE, not including Disputed Amounts; {b) in the event of any other material breach, within five (5} business days of
written notice; or, (c} if Client is unable ta submit files to TLC within the Implementation Period.

"Confidentiat Information” mean shall mean any and all technical or business information, including third party
information, furnished, in whatever tangible form or medium, or disclosed by one party to the other including, but
not limited to, service/product bid or proposal, product/service specifications, business plan(s), product formulas,
concentrate ratios, concentrate formulas, prototypes, computer programs, business madel, drawings, marketing
plans or materials, financial data, legal information, company affiliations, expansion plans, vendor relationships,
ideas, concepts, Client lists, and personnel (employee} information or for information either written ar oral
otherwise disclosed; however, this Agreement expressly does not require all confidential materia) to be labeled as
"confidential” or “proprietary” to qualify as such.

“Covered Services” are outlined and defined in Appendix A,

“Disputed Amounts" is defined herein as any Invoiced amounts on an Individual invoice which: {a) does not exceed
thirty percent (30%} of the invoice total, excluding amounts that are evident gross errors, and Client will timely pay
the fult undisputed invoiced amount; (b} Client provides TLC with written Notification as described above in
Appendix A that reasonably sets forth Client's position regarding the dispute within thirty (30) days from the
invoice date; and (c) Client cooperates completely In the aid of TLC's investigation of the matter,

“Force Majeure Events” are understood to be any unforeseeable event beyond the reasonable control of a Party,
including but not limited to and without limitation the following: acts of God, terrorism, war, fire, flood, blizzards,
strikes, sabotage, government laws or regulations, shortages of supplies or transportation, or civil disorder,

"Service Failure” is defined as a performance faiture with respect to Covered Services where such failure is caused

solely by the error(s}, act{s), and/or omission{s] of TLC.

“Taxes” shall mean local, state, federal or forelgn taxes, surcharges, and other similar charges of any kind.

“Term” is understood to mean both the Initial Term and each subsequent Renewal Term, as appropriate,




18. AMENDMENT. This Agreement may not be amended or modified except by mutual written agreement of
the Parties.

19, ENTIRE AGREEMENT. This Agreement, together with any and all nondisclosure, non-solicitation, and/or
confidentiality agreements previously entered into by and between the Parties, if any, and their

attachments/exhibits, sets forth the entire agreement between the Parties with respect to its subject matter and
merges and supersedes all prior discussions, agreements, and understandings of every kind and nature between
any of thern and neither party shall be bound by any term of condition other than as expressly set forth or
provided for in this Agreement. Furthermore, this Agreement may not be changed or modified except by
agreement in writing and signed by the Parties. To the extent that any conflict exists between the confidentiality
provisions of this Agreement set forth above and those of the separate agreements referenced herein, the
provisions of this Agreement shall control.

Rhodm Titan Lenders Corp,
By: By: M A4, d M
T T e {

Name: &/'IL)?{D 6‘1’%@)/ Name: Mary Kladde
Title: é)@f 4 WAL e ceoppresident

Date! // - 7'- /5 Date: f'{/’/{/}‘f’/j’
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APPENDIX A: STATEMENT OF WORK

1. RATES. Certain rates have been agreed to between the Parties as set forth in this Agreement for Client's
Services {collectively the “Rates”). The Rates will become effective as soon as is practicable, but in no event later
than the second full billing eycle foltowing this Agreement’s Effective Date.

2, SERVICES. TLC will provide, and Client will purchase certain of the services set forth Appendix € to this
Agreement selected by Client in writing directed to TLC from time to time throughout the term of this
Agreement. Client agrees that its use of the Services will comply with all applicable law and regulation, whether
state or federal. TLC will provide Services once the following conditions have been met: {a} valid, accurate, and
completed Agreement document and Appendixes have been submitted by Client, {b} all set up procedures are
complete, and {c) all necessary information required under Client Deliverables within a selected subject service
described on Appendix C have been fulfiled, TLC reserves the right to change certain features and/or functions of
Service with not less than thirty {30} days advance written Notice; provided, however, TLC may reduce such period
of Notice as required by pertinent facts and situations. This Agreement is supplemented by Appendixes indicated
throughout the Agreement, and being appended hereto are made a part hereof for the purposes either stated
herein or therein and are as fully effective as though stated within the body of the Agreement. The List of
permissible Appendixes as of the Effective Date is as follows: '

Appendix A: Statement of Work, Sections 1 through 10, both inclusive.
Appendix B: Pricing and Term

Appendix C: Deliverables Menu

Appendix D: Service Selection

3: PRICING AND TERM, The Pricing and Term provisions of the Parties relationship shall be governed by the
Pricing and Term provisions presented in full on Appendix B of this Agreement, incorporated by this
reference.

4, PAYMENT, Client represents and warrants that it will arrange to have TLC paid within thirty (30}

calendar days from receipt of the invoice, Any amount not paid when due, except Disputed Amounts, will
be subject to late interest of one and one half percent (1.5%} per month. Upon failure to remit payment
of all amaunts due TLC in accordance with this Section 4, TLC may, at its option, terminate Client’s access
to its software and discontinue Services to Client. Client shall be responsible for all fees and costs
assoclated with collection of their unpaid balance, including by way of illustration but not limitation
collection fees and reasonable attorneys’ fees incurred. Client also agrees that all additional fees for
services rendered by TLC but not identified herein, shall be paid by the Client at the rate agreed to in
advance in writing by the Client and TLC. If Client reasonably, and in good faith, disputes any portion of
aninvoice, Client may withhold such Disputed Amounts provided that Client provides written notice
detailing dispute to TLC within ten {10} business days of invoice date, |f TLC determines in its sole business
judgment that the Disputed Amounts were earrectly billed, then either {i} such Disputed Amounts will be
paid to TL.C within five (5] business days of TLC's notification to Client of such determinatior, or (i} the
Parties will attempt to arrive at an agreeable resolution through discussions escalating to the Vice
President level within their respective organizations; however, if payment is not made or an agreeable
resolution is not reached by the invoice due date, then TLC reserves the right to exercise any and all of
the remedies available to it under this Agreement,.
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5. CONTACTS AND GEMERAL SET-UP INFORMATION.

Camplete Legal Name of Company: Rhode Island Haqggju;wand Mutties g_amfi_pﬂgg:(;;r_powrét}an ol
Doing Buslness As (ORA) Rhode tsland Housing
Corporate Address 44 Washingion Street, Providence, Ri 02903

_ |

Company Webshte, rhodeislandnousing.org

Business Phone Humber: 401-457-1234 ]
Toll Free tfumber; 800-427.5560 o

Company is grganized and axlsting under the | Rhade [stand
laws of {list State):
Type of Organlzation {1 e. Corporation, \C. | Government Entity
S Corp, € Corg, 5ole Proaretar, fartnership):

TAXID H [FEIN] 505354769 .

' Prima}y Contact Name: Peter Walsh

Title: T Director of Homeownarship and Cusiomer Service

Email Adtdress: pwatsh@rhodeislandhousing org o
 Phone: 14010571148 _

Cell: [ 4D1-524-5751 i

“Billing Contact Name: . |Tndaroster }
Citle: T Execytive Assistanl

 £mail Address: . ! foster@rhodeislandhousingorg
phone; 7" : 4014291424 B
ce": _—— — VPR (i o

Primary Contar! Name: | karen Henaylt

Title: Assistant Director of Homeownership

Email Address o khenautt@rhodeistzadhousina.org

| Phone: 401-457-1295
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8. PREFERRED VENDOR.,

REFERRED VENDOR INFORMATION
COMPLIANCE CHECKS:

TLC vl order compliance checks in accordance with federal, state and local requirements through
nationally recognized compliance vendor on all files prior to funding authorization.

TLC will use Compliancetase.

Note: 1) Final, executed HUD-1 and GFE must be provided prior to compliance audit execution
TLC and/or Ciient will not be responsibie for any delays in funding due ta non-performance and
untimely deflvery of fae Infarmation from Lender, 2} Client is responsible for providing written
Instruction incompllznce with state, local, and federal fee requirements regarding any changes
or walvers when compliance audit fails. 3) Should Client elect to fund/purchase a loan despite &
fadled resutt from the compliance audtt, TLC will record hut not process or execute the clealing
of any purchase conditions related to the said failure.

COURIER DESIGMNATION:

I!, Courles Company Name: | Fadtx ] L
Designallon {Please Chack) B¢ Preforred I Secondary

[ vebsile Adgress.  ~ T | Fedexcom T

|| Account i o .. ] 1026-50282)

User [D:
Password:

;‘ouficr Company Nmer. )
hIlaes?gn.suicnn(l”lease Check): ™ Preferped

Secondary

Website Address:
Account

Password:

-
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APPENDIX B: Section 3- Pricing and Term

Titan Lenders Corp - RIH Pricing Breakdown

TLC's Service Menu

Cost

Descriptlon of Service

Business Channel -
Application to RIH

TLC Recommeandation

One Time Implementation
Fee

$7500.00
One-tirme fee
at contract
execution

Non Refundable
includes Private Label Web Portals
Implementation Consulting for Process{es)

At :

Post-Clasing

$200.00 per
loan

Post-Closing Platform Portat {Reports &
Tracking}

Post Funding File Review

ULED Scrub & Audit

Stacking and Shipping to inciude Servicing Pkg
Discrepancy List

Pool Verification

Assignments

Trailing Documents

fmplementation Services

Trainlng

TLC's PEPs

Retail /Whaolesale

PHASE |

FHA Case Binders
VA insuring Package
USDA Insuring Package

565.00 per
loan

Case Binder Audit & Compitation
Required Data Entry
Ship Case Binder/Insuring Package

Retail /Wholesale

PHASE |

Doc Retention

$25.00
per loan

2 year Dot Storage in Vault

Paol Oelivery

Delivery of the Dots for Long Tern Storage
TLC's P&Ps

Retait /Wholesale &
Correspondent

PHASE | - New
Origination

Whaole Loan Purchase Review

$220.00
per loan

Software Platform Portal (Reports & Tracking)
Prior to Purchase Loan Review

ULDD Serub & Audit

Compliance Checks

Discrepancy List Distributed to Sellers
Condition Tracking/Clearing

Funding Validation & Approval

Assignments

Pool Verification

Tralling Documents

Stacking and Shipping to inclide Servicing Pkg
implementaticn Services

Training

TLC's P&Ps

Correspondent

PHASE |

Integration / Development

$145.00/Hour

Customization for Development/ Interfaces

tnterface with Integra
{Destiny)

Interface with LPS
Servicing

Phase 1lI

Closing and Funding Only

$190.00 per
loan

Closing Platform Portal (Reports & Tracking)
Closing Audit

Compliance Checks

Production of Loan Documents

Retail fWholesale

Overflow
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Preparation of Final HUD
Wire Request Preparation
ULDD Field Capture
Implementation Services

Training
TLC's P&Ps
Underwriting 5400.00 Credit Decision per RIH {GSEs}Guidelines Retail /Mholesale & & Overflow
per loan Implementation Services Non - Delegated
Training Correspondent
TLC's PRPs

NOTE: Courier fees are not included in any statement of TLC fees indicated in this
subparagraph 3.1.a.

3.2 TERM.

This Agreement shalt continue in effect for an initlal term of twelve {12) months from the Effective Date
{the “Initial Term”). If not sooner terminated as provided herein, this Agreement may be renewed for an
additional twelve {12} month term or terms (each a "Renewal Term”} by mutual written agreement of the
Parties.
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APPENDIX C: DELIVERABLES MENU

1. Post Closing, TLC will provide, and Client will purchase post closing services set forth in this
Agreement ("Post Closing Services”). TLC will provide Post Closing Services once the following conditions have
been met: {a} valid, accurate, and completed Section 1.A, Client Deliverables have been submitted by Client.

A CLIENT DELIVERABLES,  Upon disbursement of a mortgage loan transaction Client {or Client's
Participating Lender} shall deliver and produce to TLC upon selection of Case Binder/Insuring Services, or
as s00n as s practicable thereafter the complete original loan closing package ("Loan Closing Package”),
the content of which shall be specified In writing by Client to TLC in advance of commencement of Post
Closing Services.

B. TLC DELIVERABLES. TLC shall execute the following upon the received originat mortgage
Loan Closing Package:

. Review and ensure alt documents required to be included in the Loan Closing Package
under this Agreement are in TLC's possession;

il Review and verify the information set forth with respect to each mortgage loan is
accurately reflected in the documents contained in the Loan Closing Package as to:

a. The name of the respective Mortgagor{s);

b. The address of the respective Property;

[ The original principal amount of the refated mortgage note;

o, The documents are drawn with the correct program/product, interest rate, and
term as defined on the underwriting and rate lock information provided by Client; and
e, The mortgage note and the security Instrument each bear an original signature

or signatures purported to be the signature or signatures of the persen or persons
named as the maker and mortgagor or grantor or, in the case of copies of the security
instrument, that such copies bear a repreduction of such signature or signatures.

iii. Documents will be imaged and electronically archived within TLC's software platform for
one year from the date of mortgage loan disbursement, except to the extent that Client has
elected to purchase secure document custody and data retention services from TLC pursuant to
this Agreement, in which case such electronic documents shall be maintained for the full term of
the Agreement.

iv, TLC will not maintain any records of files or images after expiration of one year term
from the disbursement date, except to the extent that Client has elected to purchase secure
docurment custody and data retention services from TLC pursuant to this Agreement, in which
case such electronic documents shall be maintained for the full term of the Agreement. It is the
Client’s responsibility to maintain fite copies and/or images to meet any state and/or federal
record retention requirements.

v tn addition to the dellvery of the Loan Closing Package, TLC will track and monitor
delivery by the settlement agent of the following items as soon as practical after disbursement:

8. The original of alf security instruments and any required assignment thereof
bearing evidence that such instruments have been recorded in the appropriate
jurisdiction; and

b. The mortgagee's titte insurance policy issued in accordance with the related
title commitment within 60 calendar days of disbursement. The documents received
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after the initial delivery of the Loan Closing Package shall be forwarded to purchasing
Investor upon receipt,

tf TLC determines from such verification that any discrepancy or deficiency exists with respect to an
executed Loan Closing Package and its compliance with the Underwriting provided, TLC shall attermnpt to
remedy the discrepancy or deficiency, and if it is unable to remedy the discrepancy or deficiency, TLC shall
notify the Client. Client acknowledges required participation an their part to resolve any issues that are
processing, Underwriting, or title refated. TLC will not, at anytime, take financial or other responsibllity
for errors, discrepancies, or delays related to Investor purchase due to non-perfarmance by Client or
outside vendors selected by the Client.

2, FHA CASE BINDERS, VA INSURING PACKAGE, USDA INSURING PACKAGE. TLC will pravide,
and Client will purchase the case binder and insuring package services set forth in this Agreement ("Case
Binder/Insuring Services”). TLC will provide Case Binder/Insuring Services once the following conditions have
been met; (a) valid, accurate, and completed Section 2.4, Client Deliverables have been submitted by Client.

A, CLIENT DELIVERABLES. Client shalt produce and deliver via electronic upload to TLC upon
selection of Case Binder/Insuring Services, or as saon as is practicable thereafter, complete closing and
credit packages and any other documents identified by the TLC Post Closing department as would be
necessary for the fulfillment of case binder delivery to FHA, VA, or USDA

B. JLC DELIVERABLES. As soon as is reasonably practicable after TLC's receipt of the materials for
services, TLC shall;

i Create the case binder audit and compilation according to standards of FHA, VA, ar
USDA;

i, Perform required data entry according to GSE specification; and

iif, Ship the case binder or insuring package to the appropriate GSE according to their
specified delivery instructions.

3. Docuiment Retention. TLC will provide, and Client will purchase secure document custody ("SDC”)
custodial file and data retention services ("SDC Services”} set forth in this Agreement. It shall be the sole
responsibility of Client to determine whether its use of the SDC Services will camply with all laws and regulations

relative to information retention applicable toits business. TLC will provide SDC Services once the following
conditions have been met: {(a) Client information in form selected by Client will be supplied to TLC packaged in
form satisfactory to TLC, (b) Client affirms, by its very delivery of Client Deliverables hereunder, that such
documents, data, and other information are submitted for custodial holding by TLC for Client's sole benefit and
not in any capacity as a G5E-approved Document Custadian for the purpose of Client's issuance of mortgage
backed securities, and (c} all set up procedures are complete, TLC reserves the right to change certain features
and/or functions of SDC Services with not less than thirty day advance written notice to Client,

A, CUENT DELIVERABLES. Client shalf produce and deliver at its sole cost and expense to TLE upon
selection of SDC Services, or as soon as is practicable thereafter, the following items Identified in a
manner satisfactory to TLC to identify both the Client and the unigue identifier sufficient to describe each
separate item ["Stored Items”] deposited into the custodial care of TLC under Services:

i Client paper files packaged and identified as specified above.
ii. Client electronic, optic, or other computer information storage media format packaged
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and identified as specified above. Client understands that normaf degradation of record material
may occur over time, and shalf not hold TLC responsible for any such normal degradation.,

iiii. Client Deliverables shall be this completed Agreement including Notices, signatories,
document files as listed in Section 3.C., attached hereto, incorporated herein, and made a part
hereof and as supplemented, amended, or altered from time to time by reason of the further
deposit of Stored tems hereunder or withdrawal of items from among the Stored ltems upon
the written instruction of Client.

B. TLC DELIVERABLES. TLC shatl provide far Cliznt the SDC Services assured to be vault retained by
TLC, secure twenty-four hours per day, seven days per week throughout the term of this Agreement.

i Upon receipt of any Stored Items, TLC shall log the receipt thereof, image the files so
delivered, and archive paper files in the TLC vault, thereafter and within two business days of
receipt thereof provide a report to Client of Stored items held by TLC under this Agreement
accessible through the TLC software platform. TLC shall maintain the TLC vault so as to provide
reasonably secure, clean, dry, and temperature controlled conditions sufficient for storage of
Client's documentary and electronic materials. TLC shall take ali commercially reasonable
precautions to protect such stored items from damage, theft or loss, whether by fire, water,
wind, pests or other intrusion, and shall carry insurance in an amount acceptable to Client to
cover such damages or losses,

it Upon TLC receipt of Client written communication identifying any of the Stored Items
held by TLC under this Agreement, requesting the return of such Stored Items or any portion
thereof, TLC shall promptly, and within one business day of the receipt of the written request, if
the volume of requested items shall in the sole discretion TLC be compatible with its reasonable
capablility to so respond, send the identified Stored items to Client at Client’s sole cost and
expense. If, in TLC exercise of its discretion under this paragraph, the time to send requested
fites to Client shall consume a period of time greater than one business day, TLC shall
communicate its estimate of the reasonable amount to time to comply as soon as is practicable
to Client.

ith, Upon the receipt of any judicial or administrative subpoena or other process served
upon TLC a5 custodian of the Stored ttems or any portion thereof compelling its compliance
therewith, TLC shall forthwith inform Client in writing of the said subpoena or other process, and
Client shall undertake its efforts to quash or respond to subpoena or other process under its sole
expense and legal fees and costs. If Client shall not make effort to quash or resgond to the said
subpoena within the next business day after receiving written notice thereof from TLC, then TLC
as custodian of such Stored ltems or any portion thereof may undertake compliance with sald
subpoena or other process, and it shall be the responslbility of Client to reimburse TLC ail fees,
costs, and attorneys fees incurred in its compliance with said subpoena or other process.

iv. If TLC shalt come into information demonstrating the inaccuracy or untruthfulness of
any affirmation of Client made under this Agreement under Section 3.A., above, 7.C may elect at
Client's sole cost and expense to disgorge TLC facilities of any Client Deliverables held hereunder,
returning all of the said Client Deliverables to Client, and upon submitting such Client
Deliverables by common carrier for re.delivery to Client, TLC shall be relieved of any and all duty,
obligation, or responsibility upder this Agreement to Client, or anyane claiming rights in the
Client Deliverables by, through, or under Client.

C, Client Declaration of Deliverables and Stored ltems

CLIENT DECLARATION OF DELIVERABLES AND STORED ITEMS

[Pursuant to Appernidix C, Section 3]
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4, Whote Loan Purchase Review. TLC will provide, and Client will purchase the whole loan purchase
review services set forth in this Agreemeant {"WLPR Services”). TLC will provide WLPR Services once the following
conditions have been met: (a} valid, accurate, and completed Section 4.A. Client Deliverables have been submitted

by Client and (b} alt necessary information required to execute audit as defined by Client has been established,

A. CLIENT DELIVERABLES. Client shali produce in writing via agreed means of delivery to TLC the
Items listed in Appendix C, Section 4.C., and shall work with Titan to define Appendix C, Sections 4.0, and
4.E. pertinent to the files selected for Whole Loan Purchase Review services (all collectively being the

"WLPR Transaction File Materials"}, as soon asis practicable for Client to do so, and from time to time as
Client shall establish a new file population as to which Services shall be rendered, Befare work can begin
under this Agreement, the Parties must agree by separate writing to complete Appendix C, Sections 4.C.,
4.D., and 4.E. refevant to WLPR Transaction File Materials.

B, TLC DELIVERABLES. As soon as Is reasonably practicable after TLC's receipt of the WLPR
Transaction File Materials for WLPR Services, TLC shall deliver to Client its toan review report with
raspect to such file {each a "Loan Review”), which Loan Review shall disclose the consistency or
inconsistency of the WLPR Transaction File Materials as compared to Client's records and, if applicabte,
any deficiency matters discovered by TLC during the course of its work. Each Loan Review shall include
the items set forth in Appendix C, Section 4.0,

C. WLPR TRANSACTION FILE MATERIALS.

WLPR TRANSACTION FILE MATERIALS

To be defined, determined, and established by negatiation with Client and this will vecur in
writing affived hereto UNDER THIS APPENDIX C, SECTION 4.C. during the
implementation phase.

I Preliminary HUD-1 Settlement Statement (required for dry funding states oniy-AK, AZ,
CA, HY, ID, NV, NM, OR & WA)
i, Final HUD-1 Settlement Statement

iii. Complete Appraisal {include completion certification if applicable)
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v,

FHA Conditional Commitment or VA NOV {required when U/W modifies appraiser’s

repair conditions}

V.
vi,
wil,
vif.
iX.
X.
xl,
Xii,

wiik,

Clear-to-Close U/W Approval (include USDA commitment/approval for rural loans)
Final 1008 (HUD 92900-LT for FHA loans and Loan Analysis or equivalent for VA foans)
Final AUS Findings {DU, LP, GUS, ete; also required for manually underwritten loans)
Investor's Lock {required only for flow/best efforts loans)

Initial Loan Application {3003 for forward loans; 1009 for reverse loans)

Final Loan Application (1003 for forward loans; 1009 for reverse loans)

Complete Closing instructions (include complete fee/disbursement instructions)

Title Commitment {Preliminary Report)

Pre-Funding fraud Report {provide a topy of fraud detection report from your vendor;

i.e. Fraud Guard, Loan Safe, etc.)

Xiv.

Credit Report {only submit pages that display all credit scores for alt borrowers)

D. FILE REVIEW MATERIAL FACTORS.

To be defined, determined, and established by negotiation with Clienf and this will ocour in
writing affixed hereto UNDER THIS APPENDIX C. SECTION 4.D. during the
implementation phase.

File Review Material Factors

Used for validation of doto that is submitted to TLC for funding & items that may impuact general solability.

iem

Exceptions/Exclusions What is being Reviewed

Preliminary HUD-1 Settlement
Statement (required for dry Property & Loan Amount, Sales Price [if applicable)
funding states aniy-AK, AZ, CA,
Hi, 1D, NV, NM, OR & WA)

* For determining Earnest Maney vs. money taken to

o the initial closing both of which may be lumped
Not required in wet

;i together on the final,
funding States

* For camparison along with the fina! far Borrower,




Final HUD-1 Settlement
Statement

= For comparison along with the Preliminary on Dry
Funding states for Borrower, Property & Loan Amou nt,
Sales Price (if applicable)

= Cash to borrower does not exceed loan program
guidelines

* Borrowers statutory investment is made according to
the loan program

« Selter or other 3rd party contributions da not exceed
loan program guidelines

* Borrowers contribution does nat exceed U/W cap

= Pay-out of liens not reflected on Title Commitment or
Pretiminary Title Report

Complete Appralsal {include
completion certification if
applicable)

« FHA Appraisals w/o
appraisal

= IRRRL w/a appraisal or
if not required by AUS
via findings or Property
Inspection Waiver (PIW}
option.

¢ Borrower, Property & Loan Amount, Ownership

+ Compare ownership in conjunction with Preliminary
Title Report

= Occupancy is commensurate with the loan purpose
« Appraised value is consistent with AUS data input &
U/W approval

¢ ldentify comps with egreglous deviation from
guidelines & practice without commentary

< If value has any subject-to conditions, 224 final
completion cert. or equivalent is required

* If a 224 was not received but the u/w signed off on
recelpt or closer makes this a condition at funding, then
it's satisfactory.

FHA Conditional Commitment or
VA NGOV {required when U/W
modifies appraiser’s repair
conditions)

« For information purposes only when the ufw has
made a material change to the appraisal. i.e. value or
conditions have been changed

Clear-to-Close /W
Approval (include USDA
commitment/approval for rural

loans)

+ Borrower

» Property

s Loan amount

¢ Dwnership

+ All U/W conditions must be satisfied with U/W's
ctear-to-close

+ Program consistant with loan
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Final 1008 (HUD 92900-LT for
FHA loans and Loan Analysis or
equivalent for VA loans)

= If DU Approved, final 1008 is not required (utilized for
informational purposes}s HUD 92900-LT if manually
underwritten; compare the Borrower Name, Property,
Value, Loan Amount, Rate & signed by U/W with
CHUMS 1D

Final AUS Findings (DU, LP, GUS,
ete; also required for manually
underwritten loans)

* Borrower

* Property

* Loan amount

+ Ownership

o Al U/W conditions must be satisfied with U/W's
clear-to-close

+ Program consistent with loan

Investor's Lock {required only for
flow/best efforts ioans)

Flow loans only / Best
Efforts

* Borrower
» Program

Initial Loan Application (1003 for
forward loans; 1009 for reverse
loans)

1003 Forward loans /
1009 on Reverse Loans

* Who originated the loan?

= Compare with the originator on the final & Lender on
HUD-1

® |s the lender TPO approved?

Final Loan Application (1003 for
forward loans; 1009 for reverse
ioans}

1003 Forward loans /
1009 on Reverse Loans

+ Loan amount

= Rate

= Borrower

¢ Property address
* Program

* Purpose

¢ Occupancy
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Complete Closing Instructions
{inclhude complete

fee/disbursement

instructions)

e Compare with Final Hud-1 for (all data}

¢ Hud-1 disbursement should match the Closing
Instructions

s Borrower

« Subject Property

= Pay out of fees to questionable parties

Title Commitment (Preliminary
Title Report)

¢ Check that the commitment is unexpired when the
loan closed» Ownerships Verify the lender is the
proposed lien holdere Verify all lien satisfactions on
HUD are represented on the Title Commitment

Pre-Funding Fraud Report
{provide a copy of fraud
detection report from your
vendor; L.e. Fraud Guard, Loan
Safe, ete.}

* ltem is not require but requasted far informationat
purposes only

Credit Report {only submit pages
that display all credit scores for
all borrowers)

* FHA Streamline Refi
° VA IRRRL Refi
* Reverse Mortgages

= Validate scores provided are for subject borrowers
* Validate prevailing score meets program requirement
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Data Tape Review {Review of
data elements supplied vs,
documentation received}

+ Collateral Key

s Borrower_1_last_name

s orig_rate

= original_term

= occupancy_code

= purpose_code

o curr_ltv {currently not required)
= curr_chtv {eurrently not required)
= product_code

« lien_position

¢ Address

* address2

e city

*state

° zip

e county

= curr_appraised_value

* property_type_code

= borr_1_first_name

= borr_1_middte {currently not required)
® borr_1_last_name

* s5_number

* borr_1_birthdate (currently not required)
= citizenship_flag

* fico_score

* borr_2_first_name

@ borr_2_middle (currently not required}
= borr_2_last_name

e ss5_number_2

® horr_2_birthdate

s borr_2_citizenship

¢ borr_2_fico_score

s investor_code

¢ payeel_name

E. PROCESS FLOW.

PROCESS FLOW

To be defined, determined, and established by negotiaiion with Client aud thisv will eccnr in
writing affixed hereto UNDER THIS APPENDIX €, SECTION 4.E. during the

implementation phase.

5. Closing and Funding Services. TLC will provide, and Client will purchase closing and funding

services set forth in this Agreement ("Closing and Funding Services"}. TLC will provide Closing and Funding
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Services once the following conditions have been met; (z) valid, accurate, and completed Section 5.4, Client
Deliverables have been submitted by Client.

A, CLIENT DELIVERABLES.  Client shall deliver and produce to TLC upon selection of Loan Closing

Package Services, or as soon as Is practicable thereafter the complete original loan closing package {"Loan

Closing Package”).

Prerequisite document requirements for TLC's successful completion of any individual

Loan Closing Package include the foHowing:

Ik,

a. The final Underwriting approval {the "Underwriting"} for the applicable
borrower{s) (herein a "Mortgagor") reflecting a "clear to close” status demanstrating
loan amount, product code, and loan terms along with loan closing conditions stipulated
by the Underwriting to be cleared prior to disbursement.

b. The loan program under which the Loan is to be closed and delivered to an
Investor for purchase in the form of a rate lock confirmation and/or Client defined rate
acknowledgement demonstrating: 1) lock expiration date, 2} the Investor
product/program code, 3) interest rate, 4) Client's name, 5) mortgagor, 6) property
address, 7) loan purpose, 8} mortgage type, 9} loan to value, and 10} Investor pricing;

c. final Good Faith Estimate or itemized Fee Verification provided by the Client
identifying final fees to be collected at closing.

d. Final Form 1003 Residential Loan Application prepared and pravided by the
Client according to Investor requirements;

e, Title Commitment including alt schedules, titie related fees and Ad Valorem Tax
Certificates or evidence of tax data;

f. Flood Certificate, unless ordered by TLC on Client’s behalf as specified under
this Agreement;

: 8 Flood Insurance Policy or application and invoice, when applicable;

. Hazard Insurance Policy Declaration Page and invoice:

i. Survey or Improvement Location Certificate {ILC), when applicable;

i First 1 to & grid pages of the appraisal showing appraised value, properiy
address, and other pertinent property specific information;

k. Mortgage Insurance Certlficate, when applicable;

I Insured Closing Protection Letter and/or E & O issued by the Settlement Agent;
m. Settlement Agent Wiring Instructions;

n. Sales Contract, when applicable;

0. The third party underwriter certificate or third party delegation certificate with
underwriter approval, when applicable; and

p. Any other information as may be requested by TLC for the purpose of

preparing the Loan Closing Package.

Client Program Agreements. I order to facilitate the performance of TLC's ohligations

under this Section §, Client agrees to furnish to TLC, with respect to each lnvestor and
Warehouse Line, the following information necessary to facllitate the successful purchase of 3

closed loan by the investor:

a. Access to Investor’s Selfer Guide;
b. Access to nvestor’s shipping requirements for closed loan packages and trailing
documents;
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c. Access to Warehouse Line collateral and delivery requirements including
shipping addresses; and

d. All present and future URLs, logins and access codes to each website of
Investors utilized by the Client.

Client represents and warrants to TLC that it has obtained required consent to release the above
information to TLC from any and all appropriate third party(s) and that such release is futty
consistent with any applicable agreement, policy, or duty with or to any such lnvestor and/or
Warehouse Line. On an on-going basis, in order for TLC to perform under this Agreement, Client
shall communicate any changes to Investor and/or Warehouse Line requirements to TLC as soon
as practicable, and agrees to indemnify and ho!d TLC harmless from all claims relating to the
subject matter of this paragraph.

B. JLC DELIVERABLES. TLC shalf prepare the mortgage Loan Closing Package in accordance
with the Final Underwriting Approval and shall assemble the other documentation relating to the Loan as
described in this Appendix C Section 5.A. On Client’s behalf, TLC shall contact and notify the assigned
Settlerment Agent to advise of TLC's role in the transactjon.

Loan Closing Package. Based on the prerequisites In Section 5.A. TLC shall prepare a final! Loan Closing
Package which will include:

i A note and addendums or other evidence of indebtedness (the "Mortgage Note") of the
Mortgagor, together with the original of any surety agreement or Buaranty agreement refating to
the Maortgage Note;

. The original mortgage, deed of trust or other security instrument {the “Security
Instrument"} and riders to create a lien as defined by Underwriting on the Mortgaged Property
naming Client as the "mortgagee” or "beneficiary" thereof, and bearing on the face thereof the
address of Client;

lit. An Assignment of the Mortgage Note and Security Instrument fram Client in blank and
in appropriate form for filing in the applicable real property records (the "Client Assignment"});
iv. Any such other documentation required to be prepared under reguirements provided
by Underwriting or the Investor’s direction:

v, The loan closing instructions (the "Clasing Instruction Letter”) properly completed in
accordance with the Underwriting provided by the Client; and

i, Other miscellaneous documents to be provided and defined by the Client to be

executed at the time of closing/signing:

TLC shall then transmit the foregoing primary loan documents to the Settlement Agent for clasing/signing.

Funding Request Preparation and Delivery. Upon delivery of Loan Closing Package to Settlement Agentor
completion of Escrow Review, TLC will perform the following funding request functions:
i Calculate Wire Amount
if. Assemble required Warehouse Line or Investor Funding Bocumentation

iit, Delivery Warehouse Line Funding Request Documentation to Client or Investor for
Execution

Client acknowledges and agrees that TLC will not directly execute a Client’s Warehouse Line on their behalf. Client
acknowledges that TLCis not responsible for any material errors due to Client or Warehouse Line’s transcription

errors, omissions, or non-delivery of funds to the Settlement Agent.
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6. Underwriting. TLC agrees to pramptly and diligently underwrite all loans received fram Ciient in
compliance with Client program guides and all applicable Federal, State and local laws and regulations, and will
make every effort to see that ali loan applications are fully underwritten to the extent that the Client’s chosen
investor requirements are fully satisfied.

Third Party Vendor Documents. Client acknowledges that TLC does not maintain Investor and program related
documents or information for each individual Investor within TLC’s own proprietary software system. With this
acknowledgement, Client authorizes TLC to access third party document vendors and Investor specified document
preparation systems to produce Loan Closing Document Packages. In addition, Client agrees that TLC will not

provide any representations or warranties of the accuracy of the forms or calculations provided by said third party
document vendors.

A CLIENT DELIVERABLES,

(2 The electronic or hard version of the complete mortgage loan file

i Complete disclosure of investor policies and practices updated with any changes in the
palicies and practices of the Investor, so that all approvals will be obtained at the earliest
passible time, TLC will follow up with the loan closer, ang will assist the processor in satisfying all
conditions so the loan will close as quickly as possible.

fit. Regarding each Investor and Warehouse Line, the following information necessary to
facilitate the successful purchase of a closed foan by the Investor:

a.  Access to investor's Seller Guide;

b.  Access to Investor's shipping requirements for closed loan packages and trailing

documents;

c. Access to Warehouse Line collateral and delivery requirements including shipping
addresses; and

d. Allpresent and future URLs, logins and access codes 1o each website of investors
utilized by the Client.

Client represents and warrants to TLC that it has abtained required consent to release the above
information to TLE from any and all appropriate third party(s} and that such release is fully
consistent with any applicable agreement, policy, or duty with or to any such Investor and/or
Warehouse Line. On an on-going basis, in order for TLC to perform under this Agreement, Client
shall communlicate any changes to Investor and/or Warehouse Line reguirements to TLC as soon
as practicable, and agrees to indemnify and hotd TLC harmiess from all claims relating to the
subject matter of this paragraph.

B. ILC DELIVERABLES. TLC shall immediately, upon receipt of the electronically submitted and/or
"Hard File", begin underwriting same for closing, which shall include the following, if required ;

b decision loan packages based on submitted information to ensure guideline compliance;
1. review and clear conditions on existing files;
ili, prepare necessary documents required to ensure regulatory compliance;

v, access, retrieve and understand aff third party verification systems;

V. assist as needed with post closing review and clearance;

wi. perform comprehensive review and update guideline changes and announcements;
vil., cammunicate decisions to CLIENT;

viii. identify alternate approval options, as necessary;

ix, return “Underwritten Loan file” accompanied with email transmission of final file.




7: Integration/Development. Client agrees TLC customization of documents, process flow, and/or
software beyond ordinary and customary TLC implementation shall be $145.00 per hour and fractions of
an hour shall be assessed pro rata based upon such hourly rate.

M3A VER Service Sulte 20131105 1553




APPENDIX D: SERVICE SELECTION

Client shalt indicate its selection of services to be performed by TLC initially upon Agreement execution and from
time to time thereafter by executing, dating, and delivering this Appendix D: Program Selection to TLC,

Please select a service program from among the menu offerings below:

I Post Closing

fE-FHA Case Binders, VA Insuring Package, USDA Insuring Package
Wument Retention

IL-Whole Loan Purchase Review

[~ Closing and Funding Only

™ Underwriting

[CAftegration/Development

ed under the Agreement dated //" 7"’//%
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Printed Name g}%i’d 600%6(7/

Date ”, 7-" )3
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IDERS CORP

I &HTAN LET

gt e

ACCOUNT SET-UP WITH TITAN LENDERS CORP,
To establish an account with Titan, please initiate and complete the following:

1. Review attached contract and associated addenda, initialing and executing each page where
indicated,

2. Mail or overnight original contract and setup fee to;

Titan Lenders Corp.
5353 West Dartmouth Avenue, Suite 302
Denver, Co 80227
Attn: Mary Kiadde

Upon receipt of original contract and implementation fee of $7,500.00, Titan will execute and return a
fully executed document to Client. Within 1-2 business days of receipt, Elizabeth Lee will set-up the
initial Implementation meeting.

Please be aware Titan does not conduct setup, implementation, or training during the last 5 business
days of the month tc ensure that existing customers always receive the very best of service during
month end,

Thank you and we look forward to servicing your full suite of needs!

Your account reprasentative is:
Elizabeth Lee

National Account Executive

Titan Lenders Corp

5353 Dartmouth Ave,, Sufte 302
Denver, CO 80227

{720} 536-0962 Direct

{303) 319-5371 el

glizabeth.Jee@iitanlenderscorp.com
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ADDENDUM ONE
TO
MASTER SERVICES AGREEMENT
BY AND BETWEEN
RHODE ISLAND HOUSING AND TITAN LENDERS CORP

Whereas Rhade Island Housing (hereinafter "Client”} a Rhode Island public corpora on, with its principal place of
business at 44 Washington Street, Providence, Rl 02803 and Titan tenders Corp a Colorado corpora an, with its
principal place of business at 5353 W Dartmouth Ave, Suite 302, Denver, CO 80227 therelnafter “TLC”} entered
into that certain Master Services Agreemente ec ve asof 11 November 2013 for the delivery of services rela ve
to Post Closing, FHA Case Binders, VA Insuring Package, USDA Insuring Package, Document Reten on, Whole Loan
Purchase Review, and Integra on/Development (hereina er the "Agreement®}; and

Whereas Client and TLC, In recogni on of desire and witlingness to provide for the addl on of certain previously
unstated FNMA Loan Detail for Delivery Data formn comple an services;

Naw, Therefore, in considera on of a valuable considera on the receipt and st ciency whereof being hereby
acknowledged, Client and TI.C agree to amend the Agreement by adding sec ons as follows:

1. ENMA LOAN DETAIL FOR DELIVERY DATA FORM COMPLETION SERVICES. There s hereby added by way

of appending a row to the bo  om of the Titan Lenders Corp ~RIH Prlcing Breakdown, appendix 8, Sec on 3.1 the
following pricing detail:

Titan Lenders Corp - RIH Pricing Breakdown

TLC's Service Manu Cost Descrip on of Service Business Channet- | TLC Recommenda on |
Applica_on to Rid
FNMA Loan Detallfor | $5.00 fee for Comple on of FNMA Loan Detall AlLL NfA
Deiivery Data Form each form Dellvery Data Form
comple an

2. ENRMA LOAN DETA|L FOR DELIVERY DATA FORNE COMPLETION. There is hereby added to Agreement

Appendix C new Sec on 5, as follows:

5. ENIMA LOAN DETAIL FOR DELIVERY DATA FORM COMPLETION, TLC will previde, and Client will

purchase FNMA Loan Detail for Delivery Data Form comple on services set forth In this Agreement
{"FNMA Form Comple on Services”), TLC wilt provide FNMA Form Comple on Services once the
following condi ons have been met: {a) valid, accurate, and completed Sec on 1.A. Client Deliverables
have been submi ed by Client.

A. CLENT DELIVERABLES. Upon disbursement of a martgage loan transaction Client (or Client's
Par cipa ng Lender) shall deliver and produce to TLL the Client Deliverables presently being __
delivered to TLC under Agreement Appendix C, Sec ons 1A, 2.A, 3.A,, and 4.4, which, as a
whole, may be used to Inform the comple on of TLC Deliverables under thisSec ons.

e ity P e )
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B, TLC DELIVERABLES.  TLC shall complete and deliver the FNMA Loan Detail for Delivery Data
Form, of which a representa vesamplelsa ached to this Addendum One, upon recelpt of the
Sec on5.A, Client Deliverables rela ngto each origina! mortgage Loan Closing Package:

Required flelds to be completed:

° FNMA Commitment Number (Data Entry)

s Last Name (Data entry)

s SFCs (Data Entry from AUS}

L Loan Number {Data Entry from Final 1003)

° LTV % {Data Entry)

o CLTV % (Data Entry)

s MICer cate Number (Data Entry)

. Flood insurance Required {Data Entry Y/N)

» BU Findings (Data Entry A/E)

u DU Early Check {Con rm No Fatal) (Data Entry Y/}
o FICOs {Data Entry)

o Recorded Mortgage

e LCDP Printout {Con rm Data Entry}

® FNMA Borrower Authoriza on for Counseling
6 Signed and Dated Final 1003

f Executed HUD1

s Morigage Note - FNMA Original

@ Endorsement & Allonge

e Homebuyer Educa onCer cate

° VWOE within 10 days of closing

. Seller Credit on HUD1 $ Amaunt (Data Entry} and % (Data Entry)

Condl onal flelds to be campleted {As Applicable):

e Subordinate Financing $ Amount (Data Entry)

o Subordinate Financing $ Amount Total (Data Entry)
) Flood insurance Escrowed {Data Entry Y/N)

s Recorded Assighment

° Condo Approval

& Landlord Ed Cer  cate, if Mul -unit

° Mul -unit Bedrooms & Rent

No other amendments to the Agreement are intended or implied by this Addendum.

This Addendum One is supplemental to and provides amendment anly regarding the agreement to enable provision

of speci ¢ services provided by this Addendum One. In all respects not amended by this Addendum One, the

. Agreement as amended by Addendum One shali control as though this wri ng had been originally stated withinthe
. Said Agreement but for the additions stated herein. -

(Signatures Follow on Next Page}
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Dated this _May of Febuary, 2015

Rhode island Housing Titan Lenders Corp 7{
o M /f‘)/] A L

;7.5?1( W’%#z Mary Kladde, CE anent

Printed Harie and 0 ¢e

Dekeek

e B e e b e A S 2 e A S
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SAMPLE FORM

FNMA Commitrent #
(___add Commitment number in Integra)

FNMA LOAN DETAILS FOR DELIVERY DATA

(Rev. 8/18/14)
Date Loan closed SFC's
LAST NAME LOAN #
SUBORDINATE FINANCING: Total=___
LTV= CLTv= MI Cert # Jif applic.

FLOOD INg= REQUIRED, ESCROWED

DU FINDINGS= EARLY CHECK (NO FATALS) FICO’s
& repository

RECORDED MORTGAGE- FANNIE MAE
RECORDED ASSIGNMENT (IF APPLIC)
UCDP PRINTOUT FOR APPRAISAL CONDO AFPROVAL

(Attach copy of Condo CPM)
(FNMA BORROWER AUTH. FOR COUNSELING -Titan to review)
(SIGNED & DATED FINAL APPLICATION- Titan to review)
EXECUTED HUDI

Endorsement

MORTGAGE NOTE- FANNIE MAE (ORIGINAL) &Allonge
HOMEBUYER ED CERT-Type of education
LANDLORD ED CERT (IF MULTI-UNIT) Mutlti Unit bedrooms & rent:
(VOE'’s WITHIN 10 DAYS OF CLOSING - ALL BORROWERS ~Titan {o review)

SELLER CREDIT ON HUDI § , %

Reviewer Signature Date
Note/e-mail to Titen of delivery to ENMA Closing Atty info:




ADDENDUM TWO
T0
MASTER SERVICES AGREEMENT
BY AND BETWEEN
RHODE ISLAND HOUSING AND TITAN LENDERS CORP.

Whereas Rhode Island Housing {hereinafter “Client"} a Rhode Island public corporation, with its principal place of
business at 44 Washington Street, Providence, Rl 02903 and Titan Lenders Corp., a Colorado corporation, with its
principal place of business at 5353 W Dartmouth Ave, Suite 302, Denver, CO 80227 {hereinafter "TLC") entered
into that certain Master Services Agreement effective as of 11 November 2013 supplemented by Addendum One
effective as of 26 February 2015 (hereinafter "Agreement”};

Whereas the Parties desire ta extend the Term of the Agreement in accardance with this Addendum Two;

Now, Therefore, in consideration of the desire to amend the Agreement to extend its term Client and TLC agree as
fottows:

A. TERM. Appendix B, Section 3.2 is amended to provide for extension of the Term as follows:
3.2. The agreement Term which was originally established by its Effective Date through November 11,

2014 and further ratified by conduct of the Parties as in full force and effect through Addendum
One executed February 26, 2015 is extended in full force and effect through November 11, 2016.
The Agreement may be renewed for additional twelve {12} month term or terms (each a
“Renewal Term”) by mutual written agreement of the Parties.

This Addendum Two is supplemental to and provides amendment enly the matters stated herein, intending
therefore to make this instrument an incorporated by reference addition applicable to all transactions placed by
Client under the Agreement as amended by this Addendum Twao and ratifying all transactions which have occurred
since Novernber 11, 2014 as though the Term had been extended prior to this Addendum Two. In all respects not
amended by this Addendum Two, the Agreement as amended by Addendum One and this amendment shall
tontrol as though this writing had been originally stated within the said Agreement but for the revislons stated
herein.

Dated this day of January 2016
Rhode/rsjan Titan Lenders Corp,
; N P
By ~ By -~
Wfﬁz@: %ﬁﬂmw&awwﬁgkﬁ -f\(f;:y;ladde- /ﬂ ar i fi‘d&ltf‘ i

Principal Rresidentand-CEO v !45




AMENDMENT #1 TO
MASTER SERVICES AGREEMENT BY AND BETWEEN
RHODE ISLAND HOUSING AND TITAN LENDERS CORP.
Whereas Rhode Island Housing ("Client"), with its principal place of business at 44
Washingtdn Street, Provi.dence, RI 02903 and Titan Lenders Corp., having a Denver, CO
place of business at 5353 W Dartmouth Ave, Suite 302, Denver, CO 80227 {"TLC"}
entered into that certain Master Services Agreement effective as of 11 November 2013
supplemented by Addendum One effective as of 26 February 2015 and Addendum Two
effective as of 27 January 2016 {collectively the "Agreement");

Whereas the Parties desire to amend Appendix C, Section 1, B, v of the Agreement to more
accurately describe the Parties’ intent in accordance with this Amendment {"Amendment
#1");

Now, therefore, in consideration of the desire to amend Appendix C, Section 1, B, v of
the Agreement, Client and TLC agree as follows:

A. Trailing Documents. Appendix C, Section 1. B.v Is amended by adding the following
new paragraphc: :
¢. inaddition to the foregoing, TLC will provide trailing document services (“Trailing
Document Services”) defined as tracking and manual intervention with lenders to
astertain the status of and obtain recorded security instruments and title insurance
policies relevant to a Loan Closing Package ("Traliing Documents” each a "Tralling
Document”}, Manual inte_ervention shall consist of TLC telephone inguiry to the lender
whose name appears on the first page of the promissory note in a mortgage loan
transaction to ask about the status of the original recorded security Instrument
and/or- the title insurance policy issued or expected to be Issued for the benefit of
such lender and/or Its successars and assigns as their interests may appear; to track
the lender's progress in making such Trailing Document or Trailing Documents
available; and to collect and file such Trailing Document or Trailing Documents
{“Manual Intervention”). TLC shall commente Manual intervention 90 days after the
Note Date by soliciting the information Indicated in the form of the Tailing Document
Report provided below, and shall repeat these efforts at 30 day intervals thereafter
until untll TLC has obtained the applicable Trailing Document or the 180" day after
the Note Date, whichever first occurs, and shall provide a report to Client once per
month In writing via the Trailing Document Report, in the format provided below.
“Note date” shall be defined as the date of the promissory note memorializing the



debt and appearing on the first page thereof {"Note Date”). Manual intervenetion by
TLC shall cease and the res;ponsibility for further tracking of Trailing Documents, to
the extent documents have not been received, shali continue thereafter with Client,
and TLC shall be relieved of the performance of further Trailing Dacument Services
regarding any single loan file as of the 181* day after the Note Date.

Trailing Document Report

Lender inan Borrower Noto Date Title-Date Sacurlty Foliowsup
Name Number Nare Recelved Instrument- Camments
Data
Recelved

Except as modified herein, the Agreement remalns In full force and effect and is hereby
ratified and confirmend in all respects.

Dated this _If{_ day of October, 2016

By,

R;r‘ldy Powell \

o Dt f‘f;do "‘i’é“\

%memﬂ\@;sk? tts  Vice President
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RSMUSLLP

February 18, 2016

Pater Walsh
Deputy Director
Rhode Island Housing and Mortgage Finance Corporation g e B P
44 Washington Street ;

Providence, RI 02903

STATEMENT OF WORK NO, 4

This Statement of Work dated February 18, 2016 is entered into by and between Rhode Island Housing
and Mortgage Finance Corporation (*RIH", “Client,” “you" or “your”) and RSM US LLP (formerly known as
McGladrey LLP), an lowa limited liability partnership {"RSM," “we,” “us” or “our”) pursuant to the Master
Services Agreement dated September 15, 2015, all of the terms of which are hereby Incorporated herein
by reference.

A. Project Name
IT Vislons¥
B. Services and Scope of Work

RSM has been asked to provide Rhode Istand Housing with a ¢o-managed system of support for IT
Services.

RSM wili provide RIH with technical onsite resources to complement the existing In-house IT team on
a time and material basis with the following Inltiatives:

Regular system administration and maintenance
Escalated end user troubleshooting

Project based implementations

Emergency support

Documentation and training

C
c
el
(o]
O

Based on a 40-hour work week for the Senior Infrastructure Engineer and the need for various levels
of technical speclalists, RSM will bill our services based on following table:

Senlor Infrastructure Enginesr/Team Leader $135
vCIO Services o $225
Website Management Services $155 to $225
Business Analyst $155 to 5225
Database Administratar $155 to $225
Help Dask Tachnician $150
Project Manager $155 to $225
Programmer $155 - $225
Voice/Data Englneer $156 to $225

THE POWER OF BEING UMDERSTOOD
AUDITTAX JCONSULTING




Peter Walsh

Deaputy Director

Rhode Island Housing and Mortgage Finance Corporation
February 18, 2018

Page2of 3

Addltionally, RSM will pravide the following services to RIH at no additional charge In arder to create
a comprehensive solution that addresses the need for quality conirel and supports the 24x7 nature of
the IT depariment,

+ Network Operations Center (“NOC") Alerling and Monltoring Service
e 24x7 Service Desk access

¢ Dedicated Client Service Manager

Assumptions

Our services, fees and work schedule are based upon the following assumptions, representations
and Informatian supplied by you.

= Senior Infrastructure Engineer will be schaduled onsite for 2 minimum of 40 hours per week
during the first year of the agreesment.

» Senior Infrastructure Engineer's onsHe time commitment will be evaluated after the first year,
and perlodically reviewad every six months {o ensure the correct leve! of effort.

. RSMbwiil plan to meet with RIH at least quarterly to review performance metrics and sollclt
feedback,

e Both RSM and RIH will agree to any changes to the onsite effort and the changes will be
Implemented within 30 days of agreement.

s vClO services are assumed at 8 hours par month, but no minimums will be enforcad.

«  All other services mentioned in this Statement of Work will be agreed upon In advanced and
will be billed accordingly.

Work Site
Work may be performed at the client’s office or remotely.

Third-Party Hardware/Software
Any products to be purchased In conjunction with the services will be supplied and invoiced by RSM
US Product Sales LLC,

Fees and Expenses
Our fees for the services described In this Statement of Work will be based upon actual time and
material at rates referenced in section B, plus out-of-pocket expenses.

Based on the requested services the estimated monthly fee is $25,020,

Fees for services of this type are always difflcult to estimate. If clrcumstances are encountered that
affect our abilfty to proceed according to the plan outlined above, such as major scope changes, loss
of key Client personnel, unavailable information, or undetermined or requested scope changes during
our scoping efforts, we will Inform you promplly and seek your approval for any changes in scops,
timing or fees that may result from such circumstances.

Tarm
March 14, 2016 — March 13, 2019




Peter Waish

Deputy Director

Rhode Island Housing and Morigage Finance Corporation
February 18, 2016

Page 3 of 3

H. invoice Address
Invelces for our services rendered pursuant to this Statement of Work will be sent to:

Cathy Matarese

Rhode Island Housing and Mortgage Finance Corporation
44 Washington Street

Providence, Rl 02003

. Client Acceptance of Work
At the conclusion of each phase of work, we will review with you the Intended scope of work and
deliverables agreed upon in this Statement of Work to confirm we have met the defined project
expactations. If you belleve the dellverables do not conform, you will notify us In writing within the
period specified within the terms of the Master Services Agreement that they do not conform. We will
then have a reasonable perlod of ime, based upon Its severity and complexity, to carrect the
nonconformance. If you use the deliverables before acceptance, or If you fall to notify us of the
nonconformance within the period specified within the terms of the Master Services Agreement, the
dellverables will be considered accepted.

J. Staffing
Ksith DePhillips will be responsible for all services provided to Cllent pursuant to this Statement of
Work. Other professionals at the necessary skill and experience level may be called upon to assist in
the project as appropriate, While we will attempt to comply with your request for certain individuals,
we retaln the right to assign our personnel, as we deem appropriate, to perform the services.

K. Other Provisions Mutuaily Agreed to by the Parties
To the extent our services or deliverables Include the design or implementation of hardware or
software systems, you agree to be responsible for making all management decisions. These
decislons inciude but are not limited to the systems to be evaluated and selected, the deslgn of those
systems, the contrals to be tested, the security and system procedures to be Implemented, the scope
and tUmetabte of the implementation, testing, training and conversion plan.

By the signatures of their duly authorized representatives below, RSM and Client, intending to be Jegally
bound, agree to all of the provisions of this Statement of Work as of the date set forth above.

AGREED TO AND ACKNOWLEDGED BY:

RSMUSLLP Rhode Island Housing and Morigage Finance Corporation
[ //-7
By: D /Pw- (v"( ‘( By: - w
Diego Rosenfeld, Prihcipal Peter Walsh, Deputy Director
February 18, 2016 Date:

sow-genenal 10-26-15




RSM

May 16, 2016

Peter Waish

Deputy Director

Rhode Island Housing and Morigage Finance Corporatlon
44 Washington Strest

Providence, Rl 02803

STATEMENT OF WORK NO. 7

This Statement of Work dated May 16, 2016 is entered Into by and between Rhode Island Housing and
Mortgage Finance Corporation (“Rhode Island Housing®, "RIH", “Client,” “you" or “your”} and RSM US
LLP (formerly known as McGladrey LLP), an lowa limited liabllity partnership (“RSM,” “we," “us" or “our”)
pursuant to the Master Services Agreement dated September 17, 2015, all of the terms of which are
hereby incarporated herein by reference.

A. Prolect Name
SQL Staff Augmentation

B. Services and Scope of Work
RSM has been asked to provide Rhode Island Housing with staff augmentation following the loss of a
key person staff member supporting SQL development and reporting efforts, RSM wil provide RIH
with technical onsite and remote resources on a time and material basis with the following initiatives:

Mediation application madification

Buslness Line Reports

Mitas Finance System Export Field Additions
Active Directary Group Security

Crystal Reports to SSRS Convarsion

Lobby Report Automation

C. Assumptions
Our services, fees and work schedule will be based upon the following assumptions, representations
and information supplied by you.

* RIH will provide a resource to help with understanding the existing needs, current project
portfollo, databases and applications.
e RIH will be responsible for validating data and testing applications throughout the project.

D. Work Site
Work may be performed at the client's office and/or remotely.

E. Third-Party Hardware/Software
Any products to be purchased in conjunction with the services will be supplied and invoiced by RSM
US Product Sales LLC,

FHE POWER OF BEING BNDERSTOOD
AT A0 CONSUETIMG



Peter Walsh

Deputy Director

Rhode Island Housing and Mortgage Finance Corporation
May 16, 2016

Page 2 of 3

F. Fees and Expenses
Fees for this engagement will be charged on a time and material basis at $205 per hour. A weekly
summary will be provided to the RIH for time worked. It is estimated at the beginning of this
engagement RIH anticipates 20-30 hours of needs while efforis o replace the position are underway.

Fees for sarvices of this type are always difficult to estimate. If circumstances are encountered that
affect our ability to proceed according to the plan outlined above, such as major scope changes, loss
of key Client personnel, unavallable Information, or undetermined or requested scope changes during
our scoping efforts, we will inform you promptiy and seek your approval for any changes In scope,
timing or fees that may result from such éircumstances.

G. Involce Address
involces for our services rendered pursuant to this Statement of Work shall be sent to:

Cathy Matarese

Rhode Istand Housing and Morigage Finance Corporation
44 Washington Street

Providence, Rl 02903

H. Client Acceptance of Work
At the conclusion of each phase of work, we will review with you the intended scope of work and
deliverables agreed upon in this Statement of Wark to confirm we have met the defined project
expectations, !f you believe the deliverables do nat conform, you will notify us in writing within the
period specified within the terms of the Master Services Agreement that they do not conform. We will
then have a reasonable period of time, based upon its severity and complexity, to correct the
nonconformance. If you use the deliverables before accaptance, or if you fail to notify us of the
nonconformance within the period specified within the terms of the Master Services Agreement, the
dellverables will be considered accepted.

I. Staffing
Cralg Finley will be responsible for all services provided to Client pursuant to this Statement of Work.
Other professionals at the necessary skill and experience level may be called upon to assist in the
project as appropriate, While we will attempt to comply with your request for certain Individuals, we
retain the right to assign our personnel, as we deem appropriate, to perform the services.

J. Other Provislons Mutuaily Agreed to by the Parties
To the extent our services or dellverables include the design or implementation of hardware or
software systems, you agree to be responsible for making all management declsions. These
decisions Include but are not limited to the systems to be evaluated and selectad, the design of those
systems, the controls to be tested, the security and system procedures to be implemented, the scope
and timetable of the Implementation, testing, tralning and conversion plan.




Peter Walsh

Deputy Director

Rhaode Island Housing and Morigage Finance Corporation
May 16, 2016

Page 3 of 3

By the signatures of thelr duly authorized representalives below, RSM and Client, intending to be legally
bound, agree to all of the provisions of this Statement of Work as of the date set forth above.

AGREED TO AND ACKNOWLEDGED BY:

RSM US LLP Rhode Island Housing and Maortgage Finance
Corporation
By: /@Z//,‘ By: /

Christophef Goguen, Principal Peter Walsh,
May 18, 2016 Date:

sow-generai 10-26-15
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KFORCE

{CONTRACT NO. CC-1173386)
CLIENT SERVICES AGREEMENT

This Agreement (hereinafier the "Agreemant®), Is affective 09/18/2017 batwaen Kforce Inc. ("KFORCE") with its principal offica
at 1001 East Palm Avenue, Tampa, FL 33805 and Rhode [sland Housing and Morlgaga Finance Corporation ("CLIENT) with
offices at 44 Washington Sireal, Providence Rhoda Isfand 02903 and sets forth the terms and conditions by which KFORCE’s
Providence, R} office will provide professional [[information Tachnology and Finance & Accounting]] flexible consullant
personnel, {herelnafter "Consultani(s)") to CLIENT,

1. Scope of Services, Spacific Consultant assignments will be sel forth In a KFORCE work order ("Work Qrder”), CLIENT

will not change Consullant's job duties wiihout KFORCE's prior cansent and will provide Consultants with a safe worksite
and appropriale Informalion, training and safety equipment with respect to hazardous substances or conditions to which
they may be exposed al CLIENT's warksiie. Unlass otherwise agraed to by KFORCE, Consultanis are not aulhorized to
transport or handle cash, negotiable instruments or olher valuables of any kind; render an opinion on financial statemants
or slign any financial statement or tax return while on asslgnment; or operate automotive aquipment or any other machinery
of any kind whila on assignmant,

2. Acceptanca of Service. CLIENT shall approve fime sheets for aach Consultant promptly at the end of each wask. CLIENT's

approval of time shaets shall be by its signalure or, if electronic ime sheels are used, by the approval method In the
electronic timekeaping system. Such approval shall constitute aceeplance of the werk and CLIENT's agraament to pay
KFORCE. CLIENT shalt be deemed to have actepted the time sheel and the services provided If CLIENT fails to notify
KFORCE of a2 good falth dispute or falls to approve within 5 days of recelpt of the ime sheat.

3. Involcing and Payment. Bl rates do not include applicable slate sales taxes. CLIENT is solely rasponsible for payment

of state sales laxas and shall sither pay KFORCE, as involced, of shall provide to KFORCE documentation exempling
CLIENT from payment of sales {ax. KFORCE shall Invsice CLIENT waekly. Involces wiil list each Consullant assigned fo
CLIENT and alt applicable charges, sales taxes, and expenses, by Consultant. GLIENT shall pay KFORGE (he Involced
amount within 30 days of the Involce date (the "Due Date™), CLIENT shall pay interest on any amount not pald to KFORCE
by the Due Dala at the maximum rate of interest permitted where the services are performed.

4, Rates for Sorvices. During the first quarter of each calendar year lhis Agreement remains In effect, KFORCE may modify

5.

the then-sxisting rales and/or fees by percentages commensurate with increases to SUTA, FUTA, Soclal Securily rates
andfor wagse bases, as well as Medicare rates, increages In banefit cosls (including any mandated heallh/medical cost),
and othar faclors such as labor rale increasas and wags inflation,

Term and Termination. This Agreement shall remain in affect uniil terminated by either parly upon 15 days prior wrilten
notice to the ather. CLIENT wili pay KFORCE for ail work parformed through the sffeciive dats of termination. if a Consultant
teaves or Is unable to parform the sarvices, KFORCE will nolify the CLIENT and endeavor {o replace the Consullant wilh
another of similar qualificallons, unless CLIENT terminates the Work Order. If KFORCE is unable 1o find a replacemsnt,
CLIENT's sole recourse shall be to terminate the Work Order.

Non-Sofleitation. GLIENT agress that while Consuilant is providing services under this Agreement, and for 6 months
thereafter {regardiess of tha reasan for termination), CLIENT will not solicil for employment, relaln the services of, employ,
or contract with any Consullant who Js providing or has provided services related to this Agresment (“Non-Solicilation
Period"), whelher direclly or through anothar company. Additionally, during the Non-Sollcltation Perlod, CLIENT may not
solicit for employment, retain, employ, or contract with any Consultant or person submitted by KFORCE for any position
with GLIENT. "Solicit" means the direct targeting and saeking out of such Censultant or person and does nof include
general public solicitation notices or where a Consullant independently seeks out the CLIENT, If CLIENT violates this
Sactian, CLIENT shall, without limliing KFORCE's olher remadies, as liquidated damapss and not a penally, pay a fee
aquat to 30% of the Consultant's expected annual bass eamings with CLIENT.

a. Right to Hire. If CLIENT would like to empioy a Consuitant who has provided services under this Agreement during
the Non-Sollcitation Period, CLIENT shall nolify KFORCE and not communicate the request to or through the Consultant.
If CLIENT has received KFORCE's consent and paid all outstandlng invoices, CLIENT may hire the Consuitant upon
payment of a percentage of the Consullant's annual base eamings with CLIENT (the “Conversion Fes") sel forth below,
i the evant that a Consultant should be hirad by CLIENT but not retained for the first ninety (80) days of thelr permanent
amployment, KFORCE'S Conversion Fese, as set forih below, will be adjusled In proporiion {o the length of time the
Consultant was permanently employed by CLIENT. Such Converston Fee will be due and payable upon the Consultant's
complation of the 80 day tral pariod.
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Hours of Sarvice

Provided Prierto | Conversion Fee:

Conversion:
0-40 20% of Permanent Salary
41-80 19% of Permanent Salary
81-120 18% of Fermanant Salary
121-160 17% of Permansnt Salary
161-200 16% of Parmanent Salary
201-240 15% of Permanent Salary
241-280 14% of Parmanent Salery
281-320 13% of Parmanent Salary
321-360 12% of Parmanant Salary
361-400 10% of Parmanent Salary
401-440 5% of Permanent Salary
441-480 8% of Permanent Salary
481-520 7% of Permanent Salary
521-660 6% of Permanent Salary
561-600 £% of Permanent Salary
601-640 3% of Permanent Salary
641+ 0%

7. Confidentiality, KFORGE will instruct its Consultants fo keep confidential all CLIENT Informatiep deslgnaled as confidential
by CLIENT. CLIENT wilf keep confidential all KFORCE information designated as confidential by KFORCE.

8. intelfectual Property. The products of the services shall be 1he sale and axclusive properly of CLIENT, The parlies agree
that such products shall be works made for hire within the meaning of the U.S. Copyright Act and for all such products
CLIENT shall have the right (o oblain in ils own namae patents or copyrights for the protection of its righls. KFORCE shall
nol to use, sell, transfer, or assign any product that belongs solely and exclusively to CLIENT.

9. Indemnification. Subject to Section 10, KFORCE agraas {o Indemnily and hold harmiess CLIENT, its officers, aganis and
smployees from and agalnst Hability to third partles for bodily Injury, death, or physical damags to tanglble property to the
extant caused by the negligent errors, acts, or omissions of KFORCE Consultani(s) during the course and scope of
performance under this Agreement, as judicially determined by a court of compelent Jurlsdiclion. CLIENT agrees fo
indemnify and hold harmmiess KFORGE, Its officers, agents, amployees snd consultants from and against any and all Hablity
to third parties for badily Injury, death, or physical damage to langible properly to the extent caused by the negligant errors,
acts, or omissions of CLIENT, as judiclally determinad by a court of compatent Jurisdiction, 10. LIMITATION OF LIABILITY.
IN NO EVENT SHALL KFORCE, {TS EMPLOYEES, CONSULTANTS, OR CONTRACTORS BE LIABLE FOR ANY
LOSS OF REVENUE OR PROFITS, OR ANY INDIRECT, SPECIAL, INGIDENTAL, PUNITIVE OR CONSEQUENTIAL
DAMAGES, WHETHER [N CONTRACT, TORT OR OTHERWISE, UNLESS CAUSED BY THEIR WILLFUL
MISCONDUCT, NO WARRANTIES, EXPRESS OR IMPLIED, APPLY TO ANY PRODUCTS RESULTING FROM THE
SERVICES. EXCEPT AS OTHERWISE PROVIDED HEREIN AlLL CLAIMS AGAINST KFORCE MUST BE MADE IN
WRITING AND BROUGHT PURSUANT TO GOVERNING LAW,

11. Asslgnment. Neither party will asslgn or transfer any of its rights, obligations or duties under this Agreemant without the
prior wrillan consent of the other pardy, except that KFORCE may assign its rights, obllgatiens, or dutles under this
Agraement to any of ils affiliates, or subsidiaries with noflce to CLIENT and KFORCE may, wilh notice to CLIENT,
subtoniract the pedormance of the work lo a KFORCE-approved subcontractor so long as () KFORCE causes the
subcontractor {0 agree In wiiling to be subject to all of KFORCE's obligations hereunder with respast {0 the subconfracted
work and (b} KFORCE shall remain responsible to CLIENT for the parformance of the subconiracled saervices in
accordance with this Agreament,

12. Notlces, Notiges shall be in wriing and are effective when dellvared or 5 days following deposit into the United Siates
wall, cerlified mall, retum recelpt requested at the partles’ addresses set forth in the introduclory paragraph, if to KFORCE,
Alln: Contracts Management and if ta CLIENT, Alln: Barbara Farrand, Director of Human Resources,

13. This Agreament and any extensions hereof shall be govemed and construed In accordance with the Jaws of the State of
Rhode sland.

iN WITNESS WHEREQF, the parties heraby confirm their inlent lo be legally bound by the foragoing Agreemant and have
causad this Agreement lo be executed by thelr duly authorized representativas,
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Kforce In/f, RHODE ISLAND HOUSING AND MORTGAGE

FINANCE CORPORATICN
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Printed Name; Ld&r‘a’“ ij Kﬂ)’/i?ﬁ;?o Printad Name: Ear Dara fa ryand
_Title: maﬂadﬂ’(’ c/ ?il“(”rfa/“ T D1y ectrr Human Kesowrces
Dale: \J ﬁWf7/ QB }ézﬁ//f Date:  \JAr i a rj g, 20l8
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