Key Summary Program
RIB-42979AHSVER - Account/Case# 146718 - Medical Programs
RIB-42974AHSVER........... Incorrect RDOC Medicaid, QHP/APTC/CSR
RIB-42969Internal system error on wrapup Medical Programs
RIB-42884CLONE - "Choose coverage effective |Medicaid
RIB-42794AHSVER- System asking for SSDI MAGI
RIB-42784Non-LTSS Worker received LTSS Task |SNAP
RIB-4278(Non-LTSS Worker received LTSS Task [Medical Programs
RIB-42779Non-LTSS Worker received LTSS Task |[Medical Programs
RIB-42774Non-LTSS Worker received LTSS Task [Medical Programs
RIB-4277{Non-LTSS Worker received LTSS Task |Medical Programs
RIB-42774Non-LTSS Worker received LTSS Task [Medical Programs
RIB-42779Non-LTSS Worker received LTSS Task |[Medical Programs
RIB-4272¢4Customer is requesting the Medicaid QHP/APTC/CSR
RIB-42713HCBMA: Unable to Date refresh the MAGI
RIB-42694Internal system error on wrapup Medical Programs
RIB-42674DISPLAY ISSUE: 37M's income is hot |QHP/APTC/CSR
RIB-42664Pending Tasks on ECF don't Match N/A
RIB-42669Unable to isue EBT card - GL2730:: SNAP
RIB-42657Incorrect member listed Medicaid, QHP/APTC/CSR
RIB-42654Flagging DUPLICATE TRIGGERS for |GPA
RIB-42624CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-42613CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-42591Incorrect eligibility QHP/APTC/CSR
RIB-4255¢CLONE - Incorrect denial of APTC/CSR |QHP/APTC/CSR
RIB-425594HCBMA: Newborn coverage needs to  |MAGI
RIB-4252421785: Case address information issue. [N/A
RIB-42494APTC denied for not giving income QHP/APTC/CSR
RIB-42494CCAP denying for Individual failing to |CCAP
RIB-424834LTSS: bank account information LTSS
RIB-42464SSP is being counted twice in SNAP SNAP
RIB-4244]Missing August Eligibility Segment SNAP
RIB-424341.1B: 2017 B+E - 574669089 QHP/APTC/CSR
RIB-42414LTSS: Unable to close case due to out |LTSS
RIB-42407Testing for Resolution ABAWD
RIB-42369sync FMS with APTC QHP/APTC/CSR
RIB-42364Cannot get past run individual edg due |Medical Programs
RIB-42339CLONE - L1B - Tax credits denied due |QHP/APTC/CSR
RIB-4232(CLONE - Incorrect denial of APTC/CSR |QHP/APTC/CSR
RIB-4231(JAHSVER - 'Next' button is disabled on |QHP/APTC/CSR
RIB-42294100 internal system error SNAP
RIB-42284extnd VCL due dates QHP/APTC/CSR
RIB-4228(Worker error - Packet Received data fix [Medical Programs
RIB-42279SNAP closing incorrectly for missed SNAP
RIB-42271QHP/Tax Credit Applied to the QHP/APTC/CSR
RIB-4227(RIW denied for missing verification RIW
RIB-422644028 Error SNAP
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RIB-42263Missing Physical Address N/A
RIB-422514028 Error SNAP
RIB-42253URGENT CCAP - FM unit not ableto  |CCAP
RIB-42243AHSVER - Account/Case#191127 error |QHP/APTC/CSR
RIB-42204CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-4219(CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-42184CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-42184Counting Incorrect Income SNAP
RIB-4218(CLONE - L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-4217¢4L1B: REMOVE 2016 QHP QHP/APTC/CSR
RIB-42173L1B- 2017 B+E- 276295 QHP/APTC/CSR
RIB-42164Case closing due to missing SNAP
RIB-4216(4028: Cannot proceed with disposition |SNAP
RIB-42151CLONE - Employer Address Medicaid
RIB-42144Customer denied APTC/CSR incorrectly| QHP/APTC/CSR
RIB-4214]LTSS: Case is incorrectly LTSS
RIB-42124Customer is no longer MAGI eligible QHP/APTC/CSR
RIB-42114Authorized benefits not going onto card |RIW, SNAP
RIB-42114SNAP denied due to not retun docs SNAP
RIB-42104EBT Inquiry Issue Medicaid, SNAP
RIB-42094MojoTech LLC - Enrollments N/A
RIB-42094AHSVER- Conditionally Eligible QHP QHP/APTC/CSR
RIB-42054100 : System error QHP/APTC/CSR
RIB-42044Incorrect denial of APTC/CSR QHP/APTC/CSR
RIB-42041RIW program not showing on Finalize |RIW
RIB-42013SNAP closing incorrectly for missing SNAP
RIB-42009Program Request Status Date Issue SNAP
RIB-4200¢4Not able to add DHS-2 to HIX MA Medicaid
RIB-42004Unable to add Katie Beckettto existing |[KB 1 Kati e Beckett
RIB-41984DHS-2 Applications missing from ECF, |SNAP
RIB-41974Keough & Sweeney Ltd - EE Name N/A
RIB-41954SEP not giving enroliment date. QHP/APTC/CSR
RIB-41954Unable to add SNAP to existing MA Medicaid
RIB-41944SNAP erroneously denied for missing |SNAP
RIB-4194(4028 Error SNAP
RIB-41894L1B - REMOVE 2017 QHP : 305403 QHP/APTC/CSR
RIB-41891]Maarten Broess DDS, DMSc, DMD, PC {N/A
RIB-41889Error on EBT Inquiry Screen when N/A
RIB-418671Unable to Change Hardship End date |RIW
RIB-41869100: Internal system error after running |SNAP
RIB-41864100: This is an internal system error. Medical Programs
RIB-41859Alien end date SNAP
RIB-41849FMS out of sync QHP/APTC/CSR
RIB-41841AHSVER : -T2-unverified data points in |Medical Programs
RI1B-41844 4028|CCAP
RIB-418394028 error when authorizing SNAP
RIB-4183(Recertification due in August but closed |SNAP
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RIB-4182¢4L1B - Invalid Denial QHP/APTC/CSR
RIB-41821member disnerolled in error QHP/APTC/CSR
RIB-41817Clerical is unable to view reception log [N/A
RIB-41807'Next' button is disabled on the E- QHP/APTC/CSR
RIB-4180¢Date error on program request screen |SNAP
RIB-41804Internal System Error at Wrap Up Medicaid, SNAP
RIB-41804Please correct eligibility to QHP/APTC/CSR
RIB-41794CLONE - Incorrect eligibility QHP/APTC/CSR
RIB-41789L3 - Tax Credits do not display in Plan |QHP/APTC/CSR
RIB-41787110M is eligible for MAGI but system not |MAGI
RIB-41781Incorrect eligibility QHP/APTC/CSR
RIB-41777Display issue on Plan selection page QHP/APTC/CSR
RIB-4176€4L1B - Unable to select dental plans Medicaid, QHP/APTC/CSR
RIB-41753Unable to get into the case SNAP
RIB-4174]Cannot Issue New EBT Card SNAP
RIB-4173gIncorrect member listed QHP/APTC/CSR
RIB-4173¢DHS1046 never sent; now denying case|SNAP
RIB-4173]Unable to pull up EBT records SNAP
RIB-41724Incorrect Conversion Medical Programs
RIB-41723AHSVER-Account/Case# 138013 Medical Programs
RIB-41719No APTC values on the Paln selection |QHP/APTC/CSR
RIB-41704HCBQHP --- Incorrect APTC QHP/APTC/CSR
RIB-41697Incorrect APTC; OPA did not QHP/APTC/CSR
RIB-41691End date Keeps Erasing SNAP
RIB-4169(04028 Error - disposition due to negative |SNAP
RIB-4168714028 error message when click on SNAP
RIB-41674Unable to Add SNAP Program to SNAP
RIB-41673cannot remove generated SSN DCYF 1 Depart ment
RIB-41671]Customer not showing Eligible for QHP/APTC/CSR
RIB-4167(0QHP/Customer are Approved Tax QHP/APTC/CSR
RIB-4166{AHSVER VERIFICATION TASK QHP/APTC/CSR
RIB-4165(System out of sync QHP/APTC/CSR
RIB-4162¢Start date for new address is incorrect  [N/A
RIB-41623Unable to authorize the case SNAP, MAGI
RIB-41624Recon Hub: Stop 2016 DD Recon N/A
RIB-41614Closing AD-LOW due to not returning |Medicaid
RIB-41611RDOC for Verified Info SNAP
RIB-415944028 error RIW, SNAP
RIB-4159(4028:Cannot proceed with disposition |SNAP
RIB-41564need SEP task QHP/APTC/CSR
RIB-41564028 error SNAP
RIB-41569LTSS: skipping from eligibility to view  |LTSS
RIB-41564LTSS: Death not displaying as verified |LTSS
RIB-41564Incorrect Eligibility due to Consent issue |QHP/APTC/CSR
RIB-41559Attempting to Process DHS 2, receiving [N/A
RIB-41551Dependent's income not being counted |QHP/APTC/CSR, MAGI
RIB-41521SNAP is closed due to not returning SNAP
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RIB-41529Cannot Proceed Past E Signature RIW, SNAP, MAGI
RIB-41524Customer 50M is denied APTC for QHP/APTC/CSR
RIB-41511AHSVER : Conditionally eligible QHP/APTC/CSR
RIB-41513Packet Received Date is Incorrect SNAP
RIB-41504Incorrect eligibility QHP/APTC/CSR
RIB-41507College student incorrectly eligible for |SNAP
RIB-414834028: Cannot proceed with disposition |SNAP
RIB-41479July Negative Action run past proper SNAP
RIB-41474Eligibility only building to April 2017 SNAP
RIB-41474Sync all systems QHP/APTC/CSR
RIB-414734028 Error on Finalize Eligibility CCAP, RIW
RIB-41464Communications Infrastructure N/A
RIB-41464HCBMA - MAGI denied coverage for Medicaid
RIB-41464100 : System error QHP/APTC/CSR
RIB-414594028 App error on finalize eligibility RIW, SNAP
RIB-414541deal Auto Body, Inc. - Incorrect N/A
RIB-4145(Incorrect member listed QHP/APTC/CSR
RIB-414471Missing verification date is incorrect for |SNAP
RIB-41444Customer is denied APTC for income |QHP/APTC/CSR
RIB-414444028: Cannot proceed with disposition [RIW
RIB-414393 Enrollees - Only 2 can select plan QHP/APTC/CSR, MAGI
RIB-41434HCBMA: incorrect eligibility MAGI
RIB-4143¢Customer is denied APTC for income |QHP/APTC/CSR
RIB-41434Unable to withdraw/deny RIW case; RIW
RIB-41423CLONE - Disenrollment notice not sent |QHP/APTC/CSR
RIB-41424Case closing incorrectly due to SNAP
RIB-41414LTSS: head of household not allowing |LTSS
RIB-41414Internal system error 100 MAGI
RIB-41414AHSVER VERIFICATION TASK Medicaid, QHP/APTC/CSR
RIB-41404Unable to move past Wrap-up Run Elig |Medicaid
RIB-41401Unable to close RIW RIW
RIB-41404Village Restaurant Group, LLC - New  [N/A
RIB-4140(Northeast Behavioral Associates dba  [N/A
RIB-4139430030: Individual Data not found SNAP
RIB-41381GPA Burial cases incorrectly requesting |GPA Burial
RIB-4137¢Case closing due to missing SNAP
RIB-41371Errorl00: This is an internal system Medicaid, SNAP
RIB-41369GPA Bridge Closed but Program GPA
RIB-41361]Missing Verification Checklist Not SNAP
RIB-4136(TANF time clock not counting correctly |[RIW
RIB-41359Unable to reapply case from Program |SNAP
RIB-4134f4update APTC as shown QHP/APTC/CSR
RIB-41344interim packet not received blocking SNAP
RIB-4132¢4B+E - 287170 QHP/APTC/CSR
RIB-41323Barrington Print & Copy, LLC - Incorrect [N/A
RIB-41314Shanix Technology, Inc. - Newly added [N/A
RIB-41314Prime Systems - EE Address change  [N/A



http://jira.ribridges.ri.gov/jira/browse/RIB-41525
http://jira.ribridges.ri.gov/jira/browse/RIB-41524
http://jira.ribridges.ri.gov/jira/browse/RIB-41517
http://jira.ribridges.ri.gov/jira/browse/RIB-41513
http://jira.ribridges.ri.gov/jira/browse/RIB-41508
http://jira.ribridges.ri.gov/jira/browse/RIB-41507
http://jira.ribridges.ri.gov/jira/browse/RIB-41483
http://jira.ribridges.ri.gov/jira/browse/RIB-41479
http://jira.ribridges.ri.gov/jira/browse/RIB-41476
http://jira.ribridges.ri.gov/jira/browse/RIB-41474
http://jira.ribridges.ri.gov/jira/browse/RIB-41473
http://jira.ribridges.ri.gov/jira/browse/RIB-41466
http://jira.ribridges.ri.gov/jira/browse/RIB-41464
http://jira.ribridges.ri.gov/jira/browse/RIB-41462
http://jira.ribridges.ri.gov/jira/browse/RIB-41455
http://jira.ribridges.ri.gov/jira/browse/RIB-41452
http://jira.ribridges.ri.gov/jira/browse/RIB-41450
http://jira.ribridges.ri.gov/jira/browse/RIB-41447
http://jira.ribridges.ri.gov/jira/browse/RIB-41445
http://jira.ribridges.ri.gov/jira/browse/RIB-41444
http://jira.ribridges.ri.gov/jira/browse/RIB-41439
http://jira.ribridges.ri.gov/jira/browse/RIB-41438
http://jira.ribridges.ri.gov/jira/browse/RIB-41436
http://jira.ribridges.ri.gov/jira/browse/RIB-41435
http://jira.ribridges.ri.gov/jira/browse/RIB-41423
http://jira.ribridges.ri.gov/jira/browse/RIB-41422
http://jira.ribridges.ri.gov/jira/browse/RIB-41415
http://jira.ribridges.ri.gov/jira/browse/RIB-41414
http://jira.ribridges.ri.gov/jira/browse/RIB-41412
http://jira.ribridges.ri.gov/jira/browse/RIB-41408
http://jira.ribridges.ri.gov/jira/browse/RIB-41407
http://jira.ribridges.ri.gov/jira/browse/RIB-41406
http://jira.ribridges.ri.gov/jira/browse/RIB-41400
http://jira.ribridges.ri.gov/jira/browse/RIB-41392
http://jira.ribridges.ri.gov/jira/browse/RIB-41381
http://jira.ribridges.ri.gov/jira/browse/RIB-41378
http://jira.ribridges.ri.gov/jira/browse/RIB-41377
http://jira.ribridges.ri.gov/jira/browse/RIB-41365
http://jira.ribridges.ri.gov/jira/browse/RIB-41361
http://jira.ribridges.ri.gov/jira/browse/RIB-41360
http://jira.ribridges.ri.gov/jira/browse/RIB-41359
http://jira.ribridges.ri.gov/jira/browse/RIB-41346
http://jira.ribridges.ri.gov/jira/browse/RIB-41345
http://jira.ribridges.ri.gov/jira/browse/RIB-41328
http://jira.ribridges.ri.gov/jira/browse/RIB-41323
http://jira.ribridges.ri.gov/jira/browse/RIB-41318
http://jira.ribridges.ri.gov/jira/browse/RIB-41315

RIB-41311Denying RIW due to docs not being RIW
RIB-41309100 system error after child support CCAP
RIB-413014028 Edit: Data Integrity SNAP
RIB-4130¢4Customer is currently initiated, tax QHP/APTC/CSR
RIB-4130(L1B - Tax credits not correctly applying |QHP/APTC/CSR
RIB-41297Individual failed to return required QHP/APTC/CSR
RIB-4128{Missing documents; dhs-2 not found in |SNAP
RIB-41271Rhode Island Neurosurgical Institute, N/A
RIB-4127¢RMJC, LLC dba Mott & Chace - New N/A
RIB-41274Nephrology Associates Inc. - New EE  |N/A
RIB-4127(Grenade USA, LLC - EE name N/A

RIB-41269- Incorrect member listed QHP/APTC/CSR
RIB-41269Appeals tasks need to be reopened Appeals
RIB-41263Internal system error 100 MAGI
RIB-41264Missing documents SNAP
RIB-41254CLONE - L3 TICKET ACCOUNT # Medicaid, QHP/APTC/CSR
RIB-41251AHSVER- Account/Case# 115214 tasks |Medicaid
RIB-41254Internal System Error Following E MAGI
RIB-41254cannot locate DHS-2 in ECF or EDM All Programs
RIB-4125]Case closing due to missing SNAP
RIB-4125(AHSVER account/case# 501143900 Medicaid
RIB-4123{Packet recieved error 14000 in ECF RIW, SNAP
RIB-41224HCBMA: Error Message Trying to Medicaid
RIB-41224Pacet Received dates are incorrect Medical Programs, RIW, SNAP
RIB-41224L1B - Tax credits denied incorrectly QHP/APTC/CSR
RIB-41213Error 30004 at individual information SNAP
RIB-41211Unable to Issue New EBT Card SNAP
RIB-41209Change CSD QHP/APTC/CSR
RIB-41204Incorrectly associated documents Medical Programs, Non-Medical
RIB-41204Case closing due to missing SNAP
RIB-4119]1AHSVER-UNABLE TO OPEN UHIP MAGI
RIB-4117¢4Customer denied APTC incorrectly QHP/APTC/CSR
RIB-411664MCI Returning Claimed SSN Value of |All Programs
RIB-41157Benefits not issued to card - August CCAP, RIW, SNAP
RIB-41154EBT Card Not Appearing in Queue SNAP
RIB-4115]Packet received 1046; closing for RIW
RIB-41144Appeals - Informal Resolution - 101264 |QHP/APTC/CSR
RIB-41144URGENT - SNAP unable to print EBT |SNAP
RIB-41144HCBMA- Customer being denied QHP/APTC/CSR
RIB-41134Alien Additional Information is End SNAP
RIB-41134Bridges indicates SNAP redetermination|Medicaid, SNAP
RIB-41124all misisng document received/verfieid - |SNAP
RIB-41114Unable to Update Client Name SNAP, MAGI
RIB-4111¢Missing verification checklist cant be CCAP
RIB-41114unable to close case - errors out Medicaid
RIB-41114Incorrect member listed Medicaid
RIB-4110]Unable to get past missing information |SNAP
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RIB-41099Rdoc Received on Time and SNAP Still |SNAP
RIB-41097Reinstate disenrolled segment QHP/APTC/CSR
RIB-4109¢4Unable to end date TDI Unearned SNAP
RIB-410944028 error SNAP
RIB-41091SNAP closing incorrectly for not SNAP
RIB-41089Unable to run wrap up due to LUW N/A
RIB-41077{Incorrect eligibility for DCYF client DCYF 1 Department
RIB-41074L1B - Wife was not enrolled when QHP/APTC/CSR
RIB-41069LTSS - Pending - missing verification  |LTSS
RIB-41064LTSS: Unable to initiate data collection |LTSS
RIB-41069Cannot MCI clear DCYF child, most DCYF 17 Depart ment
RIB-41061internal error message Medicaid
RIB-4106(QApp Error: SNAP
RIB-41059CLONE - System Slowness QHP/APTC/CSR
RIB-41057Case closing due to missing SNAP
RIB-41049L3 TICKET ACCOUNT # 192724 QHP/APTC/CSR
RIB-41044overlapping August coverage in two QHP/APTC/CSR
RIB-4104(DHS-1010 for MC-QI1 never sent; Medical Programs
RIB-41034AHSVER : Cannot override and submit |MAGI
RIB-41034Unable to add SNAP to Medical case  |SNAP
RIB-4103(Worker re-applied for Medical in case |Medical Programs
RIB-41024SSI Medicaid requested on SNAP case |Medicaid, SNAP
RIB-41014Truckers America LLC - New EE not at [N/A

RIB-410164L3 TICKET ACCOUNT # 308536 QHP/APTC/CSR
RIB-410140cean State Equine Associates - New |N/A
RIB-4101(CSR should be Denied and Closed N/A
RIB-41000The Compass School - COBRA N/A
RIB-40994System out of Sync QHP/APTC/CSR
RIB-40949can't clear missing verifications SNAP
RIB-40943Case closed and authorized- still SNAP
RIB-40934Cant Mark Packet as Received RIW
RIB-409271100 error on worker inbox MAGI
RIB-4092(4LTSS: error message when entering LTSS
RIB-40923Alien been end dating. SNAP
RIB-40919SNAP benefit amount changes over SNAP
RIB-40914Cannot clear missing verification for SNAP
RIB-4091(Eligibility not building for SNAP SNAP
RIB-40901Cannot add SNAP program to active Medicaid, SNAP
RIB-40901EARR provider marked referral as RIW
RIB-40894Insurance Policy Information - Eligible |Medicaid
RIB-40893carrier not in sync with UHIP and QHP/APTC/CSR
RIB-40891Alien End Date not removable Medical Programs
RIB-40884Incorrect pkt received date listed as SNAP
RIB-40884Clients ineligible for SNAP but still SNAP
RIB-4088]Unable to update packet received date |SNAP
RIB-40874HCBMA: Eligibility; Not Authorized. No |Medicaid
RIB-40874MCI Clearance Error Medical Programs
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RIB-40874MCI Cleared Error Medical Programs
RIB-408671Can't Update Packet Received RIW, SNAP
RIB-408644028: Cannot proceed with disposition |RIW
RIB-40864Northeast Behavioral Associates dba N/A
RIB-40863Apply tax credits to the customer's plan |QHP/APTC/CSR
RIB-4086(VCL due date needs to be extended QHP/APTC/CSR
RIB-40859Request to Change Application Date for |SNAP
RIB-40854AHSVER error msg 100 QHP/APTC/CSR
RIB-40854Superior Insulation LLC N/A
RIB-40853EImwood Adult Day Health - EE term N/A
RIB-40854Unable to request a new card for client |SNAP
RIB-4085(error on EBT inquiry SNAP
RIB-40849Sync all systems QHP/APTC/CSR
RIB-40843System out of sync QHP/APTC/CSR
RIB-40834TANF Hardship Referral is showing RIW
RIB-40834L1B: 2016 B+E Refund: 55454 QHP/APTC/CSR
RIB-4083]1AHSVER : -T2-Elig Conditionally Elig- |Medical Programs
RIB-4082¢4Rice Dolan & Kershaw - new EE not at [N/A
RIB-408097/1/2017 supplement benefit amount SNAP
RIB-40804AHSVER- Unable to re-submit MAGI
RIB-408071P/T college student w/o work study, SNAP
RIB-40804System error QHP/APTC/CSR
RIB-40791HCBMA - internal system error Medicaid
RIB-40794Internal System Error SNAP
RIB-40793L1B- Household enrolled into two plans |QHP/APTC/CSR
RIB-40791Missing Verification Error SNAP
RIB-40781Unable to update packet received date |SNAP
RIB-4078(SNAP eligibility being generated SNAP
RIB-40774AHSVER- Unable to re-submit MAGI
RIB-40764Unable to clear failed to return missing |SNAP
RIB-4076(REI account QHP/APTC/CSR
RIB-40754Eligibility skipped July benefits SNAP
RIB-40753REI account QHP/APTC/CSR
RIB-40739Member not active in MMIS / Bridges DCYF 1 Department
RIB-4073¢Incorrect CCAP Provider Payment CCAP
RIB-407244028 Error - disposition due to SNAP
RIB-407141CLONE - Individuals deleted from case [All Programs
RIB-40714Incorrect interim received date input by |SNAP
RIB-40704AHSVER-Account/Case#162094 Medical Programs
RIB-40703T Gomes Heating & Cooling - Some N/A
RIB-40701Alien panel end date SSP
RIB-4070(Apollo Auto Sales, Inc - Some EEs not [N/A
RIB-4069¢4Case closing due to missing SNAP
RIB-4069{Missing documents SNAP
RIB-40693Rachel's Table, LLC - EE enrollments  [N/A
RIB-40691Alien Panel End Dating Error SNAP
RIB-40684Frank Shatz and Company, Inc. - New [N/A
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RIB-40684Customer given SEP not but not QHP/APTC/CSR
RIB-40679The Southside Community Land Trust - [N/A
RIB-40673Unable to request EBT card through RIW, SNAP
RIB-4064(Application Form Type is Greyed out Medical Programs, SNAP
RIB-40629Denied for failure to return documents |SNAP
RIB-406271Case closing incorrectly for missing SNAP
RIB-40614Error Message when Preview Pending |SSP
RIB-4061(Incorrect denial of APTC QHP/APTC/CSR
RIB-40604Two Individual ID for same person SNAP
RIB-406034L3 - App Error 3021 when attempting to [QHP/APTC/CSR
RIB-40604100: Internal System Error-Individual SNAP
RIB-40599L3 - App Error 3021 when attempting to [QHP/APTC/CSR
RIB-40584CLONE - CLONE - CLONE - CLONE - |QHP/APTC/CSR
RIB-40584CLONE - CLONE - CLONE - Incorrect |QHP/APTC/CSR
RIB-40574QHP and ABD Flex approval for 9/1/17 |Medical Programs
RIB-40573Unable to move past Wrap-up Elig Run |SNAP
RIB-4057(NullPointerException: after 'indv info -  [N/A
RIB-40569Repeated error messages on Houshold |[CCAP
RIB-4056(JNo SNAP eligibility segments are being |SNAP
RIB-4055]unable to process SNAP recert case SNAP
RIB-40543LTSS: Verification/documentation issue |LTSS
RIB-40534LTSS: GL021 - Issues with verification |LTSS
RIB-40529AHSVER - Account is deactivated MAGI
RIB-40514Claim disappeared after being being SNAP
RIB-40514CLONE - CLONE - Incorrect eligibility |QHP/APTC/CSR
RIB-4051(recert dates incorrect should be 7/2018 |SNAP
RIB-40504CLONE - Incorrect eligibility QHP/APTC/CSR
RIB-40503100 Internal System Error after SNAP
RIB-40504NOMI not sent for appointment no-show |N/A
RIB-404994Worker Receiving UHIP Error At Wrap |SNAP
RIB-40494Claim disappeared after being paid SNAP
RIB-40484unable to "add" SNAP to HIX medical |SNAP
RIB-4047¢4need to change packet recieved date  |SNAP
RIB-40474Case Improperly Closing for R-Doc SNAP
RIB-40464AHSVER-cannot re-submit application |MAGI
RIB-40464CLONE - Add coveage Oct-Dec 2016 |QHP/APTC/CSR
RIB-40459CLONE - No enroll button QHP/APTC/CSR
RIB-40453HCBMA - child not appearing in plan Medicaid
RIB-40444AHSVER - Still cannot re-submit MAGI
RIB-40441Merge completed; need all evidence of |All Programs
RIB-40433Incorrect Member Listed Medicaid
RIB-40424CCAP - Provider ID 32725 Did not get |CCAP
RIB-40424CLONE - Incorrect eligibility QHP/APTC/CSR
RIB-404194028: Cannot proceed with disposition |RIW
RIB-40413Internal Error Medical Programs
RIB-40404System out of sync QHP/APTC/CSR
RIB-4039¢44019 Error - Edit unemployment SNAP
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RIB-40394HCBQHP/Customer are Approved Tax |QHP/APTC/CSR
RIB-40391REI account QHP/APTC/CSR
RIB-4039(RCA - UHIP blocks Subscribers when |N/A
RIB-40389Consent for Income Data should be QHP/APTC/CSR
RIB-40384LTSS: Death not displaying as verified |LTSS
RIB-40384LTSS: Case should be closed but LTSS
RIB-40383LTSS: Death not displaying as verified |LTSS
RIB-4038]LTSS: Death not displaying as verified |LTSS
RIB-40379Application form type disabled SNAP
RIB-40373Missing Redetermination Form SNAP
RIB-40369Unable to edit account number for client [N/A
RIB-4036(4Unable to add new repayment SNAP
RIB-40363Westerly Area Rest Meals WARM Inc. - [N/A
RIB-40364Notice reasons don't make sense MPP
RIB-40354EBT card shows cash assistance only- |SNAP
RIB-40353Claim not showing in RIB after being SNAP
RIB-4035(0100 error message MAGI
RIB-40344CCAP - incorrect payments made for CCAP
RIB-40323Sync all systems QHP/APTC/CSR
RIB-40321Incorrect claim balance SNAP
RIB-40314Unpend member QHP/APTC/CSR
RIB-40314Carrier not reflecting 8/1/2017 coverage |QHP/APTC/CSR
RIB-40309unable to close account Medicaid
RIB-40304Correct enroliment QHP/APTC/CSR
RIB-4030(L1B Ticket Account: 650165812 N/A
RIB-40299Incorrect packet received date- unable [N/A
RIB-402971Peregrine Property Management - EE  |N/A
RIB-40294System out of Sync QHP/APTC/CSR
RIB-40299Rhode Island Neurosurgical Institute, N/A
RIB-40294L1B Ticket Account: 727121774 unable [N/A
RIB-40281System out of Sync QHP/APTC/CSR
RIB-40284Incorrecte eligibility QHP/APTC/CSR
RIB-4028(Inocrrect eligibility QHP/APTC/CSR
RIB-4027¢4Missing Recertification Form SNAP
RIB-40274Eligilibility /Customer should be QHP MAGI
RIB-40269CCAP - Issue with provider submitting |CCAP
RIB-40264AHSVER- Pending not authorized MAGI
RIB-40264L3 - Customer cannot log into account; |QHP/APTC/CSR
RIB-4026(Incorrect Eligibility QHP/APTC/CSR, MAGI
RIB-40257Bridges requesting missing citizen SNAP
RIB-4025(Claim did not come over from INR SNAP
RIB-40244Incorrect eligibility QHP/APTC/CSR
RIB-40243Link Environmental - New EE not at N/A
RIB-4024(Gets error message GL021 on Living D1/D2
RIB-40234Change CED to 5/31/17 QHP/APTC/CSR
RIB-40234Rhode Island Coalition for the N/A
RIB-4023(Axis Machining - Correct Group Name [N/A
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RIB-40229Case closing due to missing SNAP
RIB-40224Chemtex Inc. - EE Term not at BCBSRI [N/A
RIB-40211When trying to log into brigdes get N/A
RIB-40211L2 - Incorrect effective date QHP/APTC/CSR
RIB-40204L3 - Customer cannot change password |QHP/APTC/CSR
RIB-40204Case closing due to R-Doc However SNAP
RIB-4020]Termination segment (4B) has to be Medicaid
RIB-40194HCBMA: Unable to Reinstate Case Medicaid
RIB-40191Unable to update program request for a |SNAP
RIB-401774incorrectly closing for 1046 not rcvd SNAP
RIB-401744028 error message when click on N/A
RIB-4017(4028: Cannot proceed with disposition |SNAP
RIB-401614028 error message when click on CCAP, RIW, SNAP
RIB-40153CCAP - Children at 2 different providers [CCAP
RIB-4015(Gpa eligibility missing from wrap-up GPA
RIB-40137cannot add social security or disability |Medical Programs
RIB-40134AHSVER- Internal system Error MAGI
RIB-401394NO EDG error on e-sig page Medicaid
RIB-4013]Correct APTC QHP/APTC/CSR
RIB-40120AHSVER - Internal System Error MAGI
RIB-40114HCBMA - MAGI denied incorrectly Medicaid
RIB-40114AHSVER- Internal System Error MAGI
RIB-4011]Unable to Complete SNAP Program SNAP
RIB-401074unable to re issue EBT card due to error|SNAP
RIB-40104AHSVER- Internal system Error MAGI
RIB-40104AHSVER- Unable to re-submit MAGI
RIB-4010AHSVER- Internal system error MAGI
RIB-400971Quality Rental Centers Inc. - Dependent |N/A
RIB-4009¢4Can not associate and can not create  |[Medical Programs
RIB-40094Error 4028: Cannot proceed with SNAP
RIB-4009(system is asking for an interview on a |Medicaid
RIB-4008¢4Pend July coveage at carrier, cusotmer |QHP/APTC/CSR
RIB-40084Appeals - 2017 B+E - 159429 QHP/APTC/CSR
RIB-4008(Claim did not convert over from RIW
RIB-40074SNAP projected til 2018 SNAP
RIB-40074Unable to Update EBT card SNAP
RIB-40073Program Request Screen Requesting |Medicaid
RIB-40071system issue MAGI
RIB-40059SNAP projected til 2018 SNAP
RIB-40054HCBMA- Unable to submit application |Medicaid
RIB-40054Unable to pull up EBT records on EBT |SNAP
RIB-40059change term date QHP/APTC/CSR
RIB-40054CLONE - incorrect eligibility QHP/APTC/CSR
RIB-4005]1MAGI denied due to other coverage Medicaid, QHP/APTC/CSR, MAGI
RIB-40034Appeals - 284917 - No enroll button QHP/APTC/CSR
RIB-40024Error 4028 SNAP
RIB-40013HCBMA - error message after e- MAGI
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RIB-40011incorrect APTC changes QHP/APTC/CSR
RIB-400014028 error SNAP
RIB-40003Missing documents SNAP
RIB-40004Correct CED at the carrier QHP/APTC/CSR
RIB-4000QWorker receiving the UHIP 100 error SNAP
RIB-39984Missing Documents SNAP
RIB-39984REI account QHP/APTC/CSR
RIB-39981Clinica Esperanza - New Business EEs [N/A
RIB-3998(Cluny School - EE DoB correction N/A
RIB-39974L1B - Cannot create new relationship  |QHP/APTC/CSR
RIB-39974Unable to Add new Client to GPA, SNAP
RIB-3997(4028: Cannot proceed with disposition |SNAP
RIB-39964Incorrect member listed Medicaid
RIB-39964AHSVER - Cannot verify data points MAGI
RIB-3996(incorrect APTC changes QHP/APTC/CSR
RIB-399594028: Disposition Issue SNAP
RIB-39954Appeals - 57612 - 2017 B+E QHP/APTC/CSR
RIB-39914AHSVER- Error 3001: All programs are |MAGI
RIB-39913Unable to open case Medicaid, RIW, SNAP
RIB-39911Failing for minimum wages, but client |CCAP
RIB-39904worker not able to select Providence N/A
RIB-39904Sync all systems QHP/APTC/CSR
RIB-399044028: Cannot Proceed with Disposition |SNAP
RIB-3989¢4Denying for CCAP Needs; but CCAP
RIB-398944028 error SNAP
RIB-39893unable to get pass wrap up screen due |SNAP
RIB-39884HCBMA: Error Message Attempting to |Medicaid
RIB-398844028: Edit - Disposition Issue Medicaid, SNAP
RIB-39874Unable to update packet received date |SNAP
RIB-39871AHSVER - Pending not authorized MAGI
RIB-39871Unable to update EBT card SNAP
RIB-398644028: Cannot proceed with disposition [RIW
RIB-39863Missing Verification checklist-details, MAGI
RIB-39864HCBMA: Cannot Close Case Medicaid
RIB-3986(4028 Cannot proceed with disposition |SNAP
RIB-3985 AHSVER: Condiotnally Eligible with no |QHP/APTC/CSR
RIB-3985(JOVER RIDE ON MISSING VERIF MAGI
RIB-39844Unable to Close SNAP Benefit SNAP
RIB-3984(Can' t over ride the missing verif Medicaid
RIB-39829Can't clear the override on missing Medical Programs
RIB-39824App error - 100: internal system error on|SNAP
RIB-39824HCBMA- Verification task was created |Medicaid
RIB-39814Incorrect APTC QHP/APTC/CSR
RIB-3981(4028: Cannot proceed with disposition |RIW
RIB-39804HCBMA>Unable to process application |[Medicaid
RIB-39804Blank MCI task All Programs
RIB-39804User says case goes into an uneditable [N/A
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RIB-39801incorrect eligibility QHP/APTC/CSR
RIB-39794Change CSD to 1/1/17 QHP/APTC/CSR
RIB-3978¢4Program status does not match search |SNAP
RIB-39784Server Error DCYF 1 Department
RIB-3978(***URGENT APPEAL- HIGH QHP/APTC/CSR
RIB-39774Tollgate OB/GYN Midwifery Services, [N/A
RIB-3977¢Bowen's Wharf Co., Inc. - Dependent  [N/A
RIB-39774Incorrect member listed QHP/APTC/CSR
RIB-39774Unable to auto generate password for |QHP/APTC/CSR
RIB-39764Incorrect eligibility QHP/APTC/CSR
RIB-39764froze screen/account action All Programs
RIB-39761App error when attempting to authorize |SNAP
RIB-39759L2 - Conflicting APTC amounts QHP/APTC/CSR
RIB-39754dHCBMA : Authorized in RIBs but not Medicaid
RIB-39753System out of Sync QHP/APTC/CSR
RIB-39754Dockside Scoops LLC - EE incorrectly  [N/A
RIB-3975(No enroll button QHP/APTC/CSR
RIB-39749L2 - Cannot withdraw from Medicaid Medicaid
RIB-39744Qualified Non Citizen Question "no" MAGI
RIB-39739AHSVER- No verification tasks found in [Medicaid
RIB-397371100 error at the program request page |Medical Programs
RIB-39734AHSVER VERIFICATION TASK Medicaid
RIB-39734Unable to authorize the case MPP, SNAP
RIB-397344028 error SNAP
RIB-397244028 Disposition Issue SNAP
RIB-39721AHSVER. SSDI Task Falsely Medicaid
RIB-3972¢HCBMA : Authorized in RIBs but not Medicaid
RIB-3970(QUnable to clear MCI Medicaid
RIB-3969¢Blank Screen When Attempting to SNAP
RIB-39693Blank screen when trying to authorize |SNAP
RIB-39689Alien Panel End Dating Error RIW, SNAP
RIB-3968€4Blank page after wrap up SNAP
RIB-39674L1B - App "100" Error Medicaid, QHP/APTC/CSR
RIB-39667Eligibility Denied for Residency for Medicaid, SNAP
RIB-39661MPP closing due to recertification MPP
RIB-396544028 error SNAP
RIB-396544028 error SNAP
RIB-39654Issuance Details Error Message SNAP
RIB-396514028: Edit - Disposition Issue SNAP
RIB-39649Blank Missing Information List is SNAP
RIB-39644Framework error at Wrap Up All Programs
RIB-39634Alien Panel End Dating Error Medical Programs
RIB-3962(Incorrect SNAP Benefit Issue SNAP
RIB-3961]claim did not convert over RIW
RIB-39601Application error e-signature page DCYF 1 Department
RIB-39594unable to close case after removingssn[DCYF 1 Depart ment
RIB-39594RC Loop on Household Information SNAP
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RIB-39581CLONE - Correct 2016 coverage QHP/APTC/CSR
RIB-39583Unable to pass Relationship screen CCAP

RIB-39559Trust Chem USA, LLC. - remove N/A

RIB-39554error 30012 CS/CD on Program CCAP, Medicaid, SNAP
RIB-3955¢Northern Electric - New Group EEs not [N/A
RIB-39551AHSVER - Account/Case#67861 Medicaid
RIB-3955(AHSVER VERIFICATION TASK Medicaid
RIB-39549L1B - Reinstate coverage, disenrolled |QHP/APTC/CSR

RIB-39544

Change the CSD

Medicaid, QHP/APTC/CSR

RIB-39541

Case shows approved for Medicaid on

Medical Programs

RIB-39544

Blank Screen on Finalize Elig Screen

N/A

RIB-39541

Cannot determine correct eligibility;

All Programs, Non-Medical Programs,

RIB-39544

unable to request EBT card

RIW

RIB-39541Customer 33F , PID = 253966 is not QHP/APTC/CSR
RIB-39539Incorrect APTC Medicaid, QHP/APTC/CSR
RIB-39531APTC did not recalculate QHP/APTC/CSR
RIB-39533Packet Received Date was Inputted CCAP, SNAP
RIB-39534Apply APTC for May and June QHP/APTC/CSR
RIB-39511Remove the Medical plan for 2017 for |Medicaid, QHP/APTC/CSR
RIB-3951(Update APTCs & Cancel dental QHP/APTC/CSR
RIB-39509REI account QHP/APTC/CSR
RIB-39504Carrier not showing medical QHP/APTC/CSR
RIB-39484NO Current DHS-2 SNAP

RIB-394871Correct CSD QHP/APTC/CSR
RIB-39484Incorrect eligibility QHP/APTC/CSR
RIB-39483Betech, Inc. - New Business, EEs still  |[N/A

RIB-394774100: This is an internal system error. SNAP

RIB-3947dIncorrect eligibility QHP/APTC/CSR
RIB-39479Northeast Behavioral Associates dba N/A

RIB-39464REI account QHP/APTC/CSR
RIB-3946AHSVER: Conditionally eligible with Medicaid

RIB-39461

System issue in the plan selection

Medicaid, QHP/APTC/CSR

RIB-39464Two elig segments missing info DCYF 1 Department
RIB-39453Error 4028 with 2018 benefit dates SNAP
RIB-39454Rhode Island Commerce Corporation - |N/A
RIB-3943()4028 Disposition Issue SNAP
RIB-39424Unable to get past program request SNAP
RIB-394114028 error Medical Programs
RIB-3940712018 Eligibility Error SNAP
RIB-394034028 error when authorizing Medicaid, SNAP
RIB-39381Appeals - 2017 - B+E QHP/APTC/CSR
RIB-39374L3 Ticket Account: 148339 blank MCI  [N/A
RIB-39374Benefits Not Issued from Application SNAP
RIB-39369CLONE - HCBMA - Member has dual |MAGI
RIB-39361Apply APTC QHP/APTC/CSR
RIB-39363Sync all systems QHP/APTC/CSR
RIB-39364HCBMA - data sync issue Medicaid
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RIB-39361incorrect eligibility QHP/APTC/CSR
RIB-39354LTSS: unable to wrap up - case is LTSS

RIB-3935]LTSS: Could not complete eligibility LTSS

RIB-39349Error message upon running eligibility |Medicaid, SNAP
RIB-39344AHSVER : No task in worker inbox but |Medicaid
RIB-3934(LTSS: HCBS not displaying LTSS

RIB-39334LTSS: Date of Death is not sticking in  |LTSS
RIB-39333Customer is showing incorrect APTC's |QHP/APTC/CSR
RIB-3933()4028 error SNAP
RIB-39324Individual not counted in the Individual |SNAP

RIB-39319Status date stuck on 5/1, client applying |SNAP

RIB-39314LTSS: Unable to access LOC screen LTSS

RIB-39314El Welligent Data Interface Match File |[EI 1T Early I nterve
RIB-39314REI account QHP/APTC/CSR
RIB-3931]LTSS: Worker unable to delete POC LTSS

RIB-39304Anchor Sales & Service, dba Anchor N/A

RIB-39304Incorrect 2017 Eligibility; should be QHP/APTC/CSR, MAGI
RIB-39304Petrodriver Transportation, LLC - N/A

RIB-393012B only being generated for 1st Medical Programs
RIB-392934028 Error - disposition due to SNAP

RIB-39291Correct APTC for jan QHP/APTC/CSR
RIB-39284L1B - App "100" Error Medicaid, QHP/APTC/CSR
RIB-392841095A - REI November 2016 QHP/APTC/CSR
RIB-392832018 Eligibility Error Medicaid, SNAP
RIB-39284100 Error on Wrapup Medical Programs, SNAP
RIB-3928INavi gat or report s|QHP/APTC/CSR
RIB-3928(Seperate plans for a couple listed as QHP/APTC/CSR
RIB-39279AHSVER : Magi/QHP tasks remains Medicaid, QHP/APTC/CSR
RIB-3927{Appeals - 241899 - 2017 B+E QHP/APTC/CSR
RIB-39274REI 2017 coverage and change APTC |QHP/APTC/CSR
RIB-39274100 error at the e signature page Medical Programs
RIB-39271Incorrect Packett Received Date SNAP

RI1B-39266

Old Missing Verification Screen

Medicaid, SNAP

RIB-39264

100: This is an internal system error.

Medical Programs

RIB-39264Incorrect member listed QHP/APTC/CSR
RIB-3926(NOt able to submit application on QHP/APTC/CSR
RIB-39259Correct APTC QHP/APTC/CSR
RIB-39254Getting system error on E-sig page QHP/APTC/CSR
RIB-3925d AHSVER-ACCOUNT/CASE # 71222 Medical Programs
RIB-39259Customer updated income on 7/14/17 |QHP/APTC/CSR
RIB-39253HCBMA- Unable to submit application |Medicaid
RIB-39249Cannot change DOB for newborn in Medical Programs
RIB-39241AHSVER:Next button on eSignature QHP/APTC/CSR
RIB-392444028: Disposition Error SNAP
RIB-39244Email address missing informaiton will  [N/A
RIB-39234ABD-Med/Flex erroneously failing for Medical Programs
RIB-39233ahsver-acoount 629589191, not Medicaid
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RIB-3923(0AHSVER - Account/Case#240084 Medicaid
RIB-39224AHSVER - Account/Case#510706687 |QHP/APTC/CSR
RIB-39224NOt able to submit application on QHP/APTC/CSR
RIB-39221Incorrect APTC Medicaid, QHP/APTC/CSR
RIB-39219AHSVER- Account/Case# 49737 tasks |Medicaid

RIB-39214L2 - Update FMS with disenroliment QHP/APTC/CSR
RIB-39214AHSVER. Duplicate RDOCs generated |[Medicaid

RIB-39215

Uatmcc28 Multiple Other Income

Medicaid, QHP/APTC/CSR

RIB-39214

Add Program disabled in Reinstate

SNAP

RIB-39217

Cannot update program request to

Medical Programs

RIB-39211MojoTech LLC - New EE not at carriers |N/A
RIB-39209Truckers America LLC - new EE not at [N/A
RIB-3920¢Berroco Incorporated - EE address N/A
RIB-39204L2 - Please update disenroliment date |QHP/APTC/CSR
RIB-39204South County Post & Beam - N/A
RIB-39203Remove Coverage QHP/APTC/CSR
RIB-39194AHSVER: 360: No record match your |Medicaid
RIB-3919¢4Overlapping 2017 coverage months; QHP/APTC/CSR
RIB-39189AHSVER- Incorrect prompts on the MAGI
RIB-39184GPA denial notice, does not reflect GPA
RIB-39167LTSS - error "This is an internal System |LTSS
RIB-39159LTSS - Attempting to add LTSS LTSS
RIB-39154CSE: Good Cause issue All Programs
RIB-39154LTSS - "Please Contact Help Desk" LTSS
RIB-3915]1Bad DOB's in Medicare Buy-In Deletion [IMBI i Medi care Buy
RIB-39144unable to locate DHS1010; showing All Programs
RIB-39143Unable to get past program request RIW
RIB-3914]L1B - Oops Error Message in Customer |[Medicaid
RIB-3913Incorrect Person from ECF SNAP
RIB-39133alien end dated GPA, SNAP
RIB-39131AHSVER- MAGI verification task with MAGI
RIB-39124AHSVER-GENERATED SSN NOT Medicaid
RIB-3912(SNAP approved until 2018 SNAP
RIB-39114GPA denial notice, does not reflect GPA
RIB-39114SNAP closing for not returning required |SNAP
RIB-39111CLONE - MojoTech LLC - End SEP for [N/A
RIB-39104Medical bills not counting toward flex Medical Programs
RIB-39103AHSVER - Account/Case# QHP/APTC/CSR
RIB-39101HCBMA - HOH data issue Medicaid
RIB-39099AHSVER Account/Case# 601422393- [Medicaid
RIB-390944028 Disposition Issue SNAP
RIB-39094Change the CSD effective 07/01/2017 |Medicaid, QHP/APTC/CSR
RIB-39093Eligibility built until 2018 SNAP
RIB-39089AHSVER : verification task populating [Medicaid
RIB-39084AHSVER : Next button on e-signature |GPA, MAGI
RIB-39084internal error Medicaid
RIB-390844028 error message when click on RIW, SNAP
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RIB-39079Alien end-dated Medicaid, SNAP
RIB-39074GPA denial notice, does not reflect GPA
RIB-39074LTSS: no button shown for individual LTSS
RIB-390714028 error message when click on SNAP
RIB-3907(Apply APTC QHP/APTC/CSR
RIB-39064Customers case was due for SNAP
RIB-39064AHSVER-UNABLE TO PASS Medicaid
RIB-390642018 Eligibility Error SNAP

RIB-39064: Customers Medical is supposed to be |QHP/APTC/CSR
RIB-39061SNAP is building eligibility to 2018 SNAP
RIB-3906(2018 Eligibility Error SNAP
RIB-39059Appeals - 567067654- 2017 B+E QHP/APTC/CSR
RIB-39054Apply APTC for May QHP/APTC/CSR
RIB-39051Remove the coverage for the month of |Medicaid, QHP/APTC/CSR
RIB-39054Crrect APTC QHP/APTC/CSR
RIB-39053Gpa eligibility missing from wrap-up GPA
RIB-3905(internal system error when submitting |Medicaid
RIB-39044Missing MMIS benefit Medical Programs
RIB-3904¢Member is being double billed QHP/APTC/CSR
RIB-39044AHSVER........... not able to clear task in {Medicaid, QHP/APTC/CSR
RIB-3904(denied APTC and CSR incorrectly; QHP/APTC/CSR
RIB-39039100: This is an internal system error. Medicaid
RIB-3903f4Appeals - 2017 B+E - 18027 QHP/APTC/CSR
RIB-39033redt packet rcvd date incorrect & MPP  |Medical Programs
RIB-3903]1AHSVER- MAGI SSDI task wont MAGI
RIB-39024AHSVER : Cannot re-run application GPA, RIW, SNAP, MAGI
RIB-39024L2 - Household shows missing QHP/APTC/CSR
RIB-39024Change CSD to 7/1/2017 QHP/APTC/CSR
RIB-39023AHSVER: 360: No record match your |QHP/APTC/CSR
RIB-39019Customer 61F , PID = 1065686439 QHP/APTC/CSR
RIB-39011Customer is not able to claim her QHP/APTC/CSR
RIB-39009Client receiving SNAP benefits until SNAP
RIB-39004Unable to submit app QHP/APTC/CSR
RIB-39001FPL QC - Wage calculations incorrect |CCAP
RIB-39003Reinstate Coverage QHP/APTC/CSR
RIB-39004Prime Systems, Inc.- EE renewals not [N/A
RIB-3900(Vaz Construction LLC - EE Plan change|N/A
RIB-38994AHSVER: Conditionally eligible for past |QHP/APTC/CSR
RIB-3899¢HCBMA>Authorized in RIBs but not Medical Programs
RIB-38994System out of synch Medicaid, QHP/APTC/CSR
RIB-389944028 Error - disposition due to SNAP
RIB-38984Incorrect term date, and APTC QHP/APTC/CSR
RIB-38981Error 4028: Cannot proceed with SNAP
RIB-3898(FPL QC - 0198's generating Daily CCAP
RIB-38979Incorrect eligibility QHP/APTC/CSR
RIB-38974Remove Coverage QHP/APTC/CSR

RIB-38971

Worker receiving 100 System Error

All Programs
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RIB-3897¢Case Approving Benefits unitl 2018 SNAP
RIB-38973Getting system error on submission of |QHP/APTC/CSR
RIB-38971MPP closing due to recertification MPP
RIB-3897(Gpa eligibility missing from wrap-up GPA
RIB-38969EBT Issue - SNAP benefits decreased |SNAP
RIB-389664100: Unknown Error after E-signature  |RIW, SNAP, MAGI
RIB-38963Error message in the application Medicaid, QHP/APTC/CSR
RIB-3896]Unable to proceed past 'Individuals SNAP
RIB-38954AHSVER : Updated R-doc was sent out |Medicaid
RIB-38949AHSVER-ELIGIBILITY Medicaid
RIB-3894{LTSS: Elig is denied due to failure to LTSS
RIB-38944AHSVER Account/Case #708266447 Medicaid
RIB-38944LTSS: Client's LTSS Eligibility not LTSS

RIB-38944

Error message in tax applicants page

Medicaid, QHP/APTC/CSR

RIB-38947

Unable to enter packet received date

Medical Programs

RIB-3894(Approving client until 2018 SNAP
RIB-38934LTSS: Elig being denied due to no LOC {LTSS
RIB-38931EBT Issue - SNAP benefits are not SNAP
RIB-38934No enroll button QHP/APTC/CSR
RIB-389334100: This is an internal system error. RIW
RIB-38934Error 4028: Cannot proceed with N/A
RIB-389271Unable to update packet received date [N/A
RIB-38924Error 4028: Cannot proceed with N/A
RIB-38924White screen encountered when SNAP
RIB-38921Error 4028: Cannot proceed with N/A
RIB-38914REI account QHP/APTC/CSR
RIB-38889Unable to view MCI Queue when N/A
RIB-388871unable to override the missing MAGI
RIB-38881AHSVER : Next button on e-signature |GPA, RIW, SNAP, MAGI

RIB-3887§

HCBMA - system error

Medicaid

RIB-3887derror 100 - internal system error after Medicaid, SNAP
RIB-388734L3: 2017 B+E-92467 QHP/APTC/CSR
RIB-38874Assessment Date Set to 09/01/2017 SNAP
RIB-38864SNAP denying incorrectly SNAP

RIB-3886(Change CSD to prevent lapse in Medicaid, QHP/APTC/CSR
RIB-38859AHSVER-SAME RDOC GENERATED |Medicaid
RIB-388571Unable to verify child's age RIW, SNAP
RIB-38854Redet pkt logged, case ran through SNAP
RIB-38853ahsver- data layer error 100 while QHP/APTC/CSR
RIB-38844Check boxes missing on File Clearance {SNAP
RIB-38844AHSVER- QHP Verification task but no |QHP/APTC/CSR
RIB-38843Coverage for Depednednt is not QHP/APTC/CSR
RIB-38844AHSVER-SUCCESSFULLY VERIFED [Medicaid
RIB-3884(Program request date is incorrectly SNAP
RIB-38834System out of Sync customer not QHP/APTC/CSR
RIB-38837Alien end dated record SNAP
RIB-38834Unpend member QHP/APTC/CSR
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RIB-38834Missing Verification page is blank SNAP
RIB-38824100 error at the e signature page Medical Programs
RIB-3882{Customer needs to be re-instated back |QHP/APTC/CSR
RIB-38824Newborn program request page error  |MAGI
RIB-38819AHSVER-INVALID TASK FOR Medicaid
RIB-38811AHSVER-SYSTEM ERROR/ CANNOT [Medicaid
RIB-38814L2 - Enrollment status showing QHP/APTC/CSR
RIB-38814L1B - Incorrect Eligibility QHP/APTC/CSR
RIB-38811Appeal - 2017 B+E - 231968 QHP/APTC/CSR
RIB-38807Incorrect APTC being applied for august|QHP/APTC/CSR
RIB-3880]L1B - Reinstate coverage, received QHP/APTC/CSR
RIB-3880(Incorrect APTC dispalying in plan QHP/APTC/CSR
RIB-38797L3 Ticket Account: 571215123 Denied [N/A
RIB-3879¢Correct APTC QHP/APTC/CSR
RIB-38794Change CED QHP/APTC/CSR
RIB-38794Customer Portal - QHP and MAGI N/A
RIB-38789HCBMA- Unable to give newborn Medicaid
RIB-38781Medical bill not counting towards flex Medicaid
RIB-38784Eligibility being generated through 2018 |SNAP
RIB-387834Eligibility being generated through 2018 |SNAP
RIB-3878(incorrect plans QHP/APTC/CSR
RIB-38771AHSVER:360: No record match your QHP/APTC/CSR
RIB-38771Appeals - 240903 - 2017 B+E QHP/APTC/CSR
RIB-38764Incorrect eligibility and unable to submitt|QHP/APTC/CSR
RIB-38763Manual Issuance 4028 Error SNAP
RIB-38759Eligibility Terminated for 07/01/17 - SNAP
RIB-38754AHSVER Account/Case #187251 No QHP/APTC/CSR
RIB-38751employment plan exemption not RIW
RIB-3875dAHSVER Account/Case #153961 No QHP/APTC/CSR
RIB-38754AHSVER Account 1 6|QHP/APTC/CSR
RIB-38751Incorrect Member Listed Medical Programs
RIB-38749System out of Sync customer and QHP/APTC/CSR
RIB-38744100 Error When Play Task N/A
RIB-3874714028: Cannot proceed with disposition [RIW
RIB-38744Correct enroliment QHP/APTC/CSR

RIB-38741

Change the CSD to 08/01/2017

Medicaid, QHP/APTC/CSR

RIB-38743Eligibility built until 2018 SNAP

RIB-38744HCBMA - No active FFS Medicaid

RIB-38741Not able to move past E-signature page |QHP/APTC/CSR
RIB-3874(Error message when trying to complete |Medicaid, QHP/APTC/CSR
RIB-38731Appeals - 23120 - 2017 B+E QHP/APTC/CSR
RIB-38734Incorrect member listed Medicaid

RIB-38726Add APTC Medicaid, QHP/APTC/CSR
RIB-38724Error 100 at Wrapup All Programs
RIB-38711AHSVER:360: No record match your QHP/APTC/CSR
RIB-38714AHSVER - Account/Case# 162190 error|Medicaid

RIB-38713

Apply APTC from 01/01/2017-

Medicaid, QHP/APTC/CSR
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RIB-38714AHSVER: No Records Exist Medicaid
RIB-38711AHSVER - Account/Case# 62312 Medicaid
RIB-38709AHSVER - Account/Case# 662181301 |[QHP/APTC/CSR
RIB-38701AHSVER Account/Case #159718 Medicaid
RIB-386994028 Error Medical Programs
RIB-38694Medical Expense not being used in Medical Programs
RIB-3869(MMIS: 1A transaction not created Medicaid
RIB-38684EDG building to 2018 SNAP
RIB-3868]1AHSVER:360: No record match your QHP/APTC/CSR
RIB-3868(Primary applicant must be excluded SNAP
RIB-38674Missing DHS2 N/A
RIB-38671Unable to enter case, says "case N/A
RIB-38674after running elig, SNAP period got SNAP
RIB-3865(JAHSVER - Eligibility is conditionally QHP/APTC/CSR, MAGI
RIB-38649Appeals - 63022 - 2016 B+E - 1095 QHP/APTC/CSR
RIB-38644Alien end date SNAP
RIB-38644Eligibility is getting closed from 2/1 SNAP
RIB-38644RC button is not working on Earned SNAP
RIB-38634CSD for Dental plan needs to be QHP/APTC/CSR
RIB-38633AHSVER-SYSTEM ERROR/ CANNOT [Medicaid
RIB-38634ET submitted application for RIW RIW
RIB-3863(Internal system error Medical Programs
RIB-38627Closing MPP for Costsharing failure MPP
RIB-38624MA eligibility not being generated from |[Medical Programs
RIB-38613The Compass School - Oops error on  |N/A
RIB-3861]Unable to move past special KB i Katie Beckett
RIB-38604Email address not saving and holding |Medical Programs
RIB-38601Remove the 2017 from FMS. Medicaid, QHP/APTC/CSR
RIB-38604Alien page end date SNAP
RIB-38604CLONE - APTC being denied incorrectly|QHP/APTC/CSR
RIB-38603Request to suppress 4 notices dated 7- |Medical Programs
RIB-3860(Case closing incorrectly due to missing |SNAP
RIB-38599APTC incorrectly taken away QHP/APTC/CSR
RIB-38594AHSVER-SSDI TASK NOT GOING Medicaid
RIB-38594Chnage CSD to 1/1/2017 QHP/APTC/CSR
RIB-38591Single scanned document creating All Programs
RIB-38587Incorrect member listed Medicaid
RIB-38584HCBMA- Unable to edit program Medicaid
RIB-38581Remove overlap in coverage. Medicaid, QHP/APTC/CSR
RIB-3858(worker app registered twice and neither |SNAP
RIB-38574Incorrect FLEX to ABD eligibility Medical Programs
RIB-38574Change CSD to 8/1/2017 QHP/APTC/CSR
RI1B-38567Eligibility built until 2018 Medicaid, SNAP
RIB-38564unable to close case due to warnings |Medicaid
RIB-38559Capital Good Fund - New EE not at N/A
RIB-38544AHSVER-WORKER VERIFIED DATA |Medical Programs
RIB-38541HCBMA- Annual income is being Medicaid



http://jira.ribridges.ri.gov/jira/browse/RIB-38712
http://jira.ribridges.ri.gov/jira/browse/RIB-38711
http://jira.ribridges.ri.gov/jira/browse/RIB-38709
http://jira.ribridges.ri.gov/jira/browse/RIB-38707
http://jira.ribridges.ri.gov/jira/browse/RIB-38699
http://jira.ribridges.ri.gov/jira/browse/RIB-38698
http://jira.ribridges.ri.gov/jira/browse/RIB-38690
http://jira.ribridges.ri.gov/jira/browse/RIB-38682
http://jira.ribridges.ri.gov/jira/browse/RIB-38681
http://jira.ribridges.ri.gov/jira/browse/RIB-38680
http://jira.ribridges.ri.gov/jira/browse/RIB-38678
http://jira.ribridges.ri.gov/jira/browse/RIB-38677
http://jira.ribridges.ri.gov/jira/browse/RIB-38674
http://jira.ribridges.ri.gov/jira/browse/RIB-38650
http://jira.ribridges.ri.gov/jira/browse/RIB-38649
http://jira.ribridges.ri.gov/jira/browse/RIB-38646
http://jira.ribridges.ri.gov/jira/browse/RIB-38645
http://jira.ribridges.ri.gov/jira/browse/RIB-38644
http://jira.ribridges.ri.gov/jira/browse/RIB-38634
http://jira.ribridges.ri.gov/jira/browse/RIB-38633
http://jira.ribridges.ri.gov/jira/browse/RIB-38632
http://jira.ribridges.ri.gov/jira/browse/RIB-38630
http://jira.ribridges.ri.gov/jira/browse/RIB-38627
http://jira.ribridges.ri.gov/jira/browse/RIB-38626
http://jira.ribridges.ri.gov/jira/browse/RIB-38613
http://jira.ribridges.ri.gov/jira/browse/RIB-38611
http://jira.ribridges.ri.gov/jira/browse/RIB-38608
http://jira.ribridges.ri.gov/jira/browse/RIB-38607
http://jira.ribridges.ri.gov/jira/browse/RIB-38605
http://jira.ribridges.ri.gov/jira/browse/RIB-38604
http://jira.ribridges.ri.gov/jira/browse/RIB-38603
http://jira.ribridges.ri.gov/jira/browse/RIB-38600
http://jira.ribridges.ri.gov/jira/browse/RIB-38599
http://jira.ribridges.ri.gov/jira/browse/RIB-38596
http://jira.ribridges.ri.gov/jira/browse/RIB-38592
http://jira.ribridges.ri.gov/jira/browse/RIB-38591
http://jira.ribridges.ri.gov/jira/browse/RIB-38587
http://jira.ribridges.ri.gov/jira/browse/RIB-38582
http://jira.ribridges.ri.gov/jira/browse/RIB-38581
http://jira.ribridges.ri.gov/jira/browse/RIB-38580
http://jira.ribridges.ri.gov/jira/browse/RIB-38574
http://jira.ribridges.ri.gov/jira/browse/RIB-38572
http://jira.ribridges.ri.gov/jira/browse/RIB-38567
http://jira.ribridges.ri.gov/jira/browse/RIB-38562
http://jira.ribridges.ri.gov/jira/browse/RIB-38559
http://jira.ribridges.ri.gov/jira/browse/RIB-38548
http://jira.ribridges.ri.gov/jira/browse/RIB-38547

RIB-38544"Error 20837: Case is closed" message |SNAP
RIB-385444028 Error on Finalize Eligbility CCAP, RIW, SNAP
RIB-38544AHSVER Account 228090: QHP Task |QHP/APTC/CSR
RIB-38539Incorrect eligibility QHP/APTC/CSR
RIB-38531AHSVER Account 34047: MAGI Task |Medicaid
RIB-38534Medicaid enroliment not shwoing Medicaid, QHP/APTC/CSR
RIB-38534Claim did not convert over to RIB SNAP
RIB-38529AHSVER: Internal System error Medicaid
RIB-385294AHSVER- MAGI Eligibility approved MAGI
RIB-38524Error 4028: Cannot proceed with SNAP
RIB-3851(Barrett Group LLC - Incorrect CSD at  |N/A
RIB-38504AHSVER invalid MAGI task in worker |QHP/APTC/CSR
RIB-38501LTSS: Case should be fully LTSS
RIB-38504L1B Ticket Account: 56136 Unableto  [N/A
RIB-38504L1B - Dental coverage not showing QHP/APTC/CSR
RIB-38503Simplex Engine & Machine Inc - some [N/A
RIB-38494No individuals appear on the Program |Medicaid
RIB-384934028 error RIW, SNAP
RIB-3849]CLONE - CLONE - Unable to enroll QHP/APTC/CSR
RIB-38489HCBQHP- APTCS denied QHP/APTC/CSR
RIB-38484L1B Ticket Account: 274851Un able to [N/A
RIB-3848(4Please update Carrier *BlueSolutions |QHP/APTC/CSR
RIB-38484Missing Coverage QHP/APTC/CSR
RIB-38484CLONE - Unable to enroll member QHP/APTC/CSR
RIB-3848(CCAP - Provider's not paid for children |CCAP
RIB-38474AHSVER- Error message 100 when QHP/APTC/CSR
RIB-38473AHSVER Data point not clearing when [Medicaid
RIB-38469AHSVER- Data Integrity Error when MAGI
RIB-38464CLONE - Unable to enroll member QHP/APTC/CSR
RIB-38464Unable to authorize case due to 4028 |SNAP
RIB-38464CLONE - CLONE - Unable to enroll QHP/APTC/CSR
RIB-3846(4028 Error - disposition due to negative |CCAP, RIW, SNAP
RIB-38459Whole life insurance is being excluded [Medical Programs
RIB-38454CLONE - Unable to enroll member QHP/APTC/CSR
RIB-3845714028 at disposition with 2018 elig dates |SNAP
RIB-3845¢unable to process the case due to blank [N/A
RIB-38454MMIS: 1B transaction not created Medicaid
RIB-3845]1AHSVER. 20502: No Records EXxist. Medicaid
RIB-3845(Unable to enroll member QHP/APTC/CSR
RIB-3844¢21872 error - Trio's CCAP
RIB-38444Disabled Fields All Programs
RIB-38444Missing information in plan selection QHP/APTC/CSR
RIB-3844130012 Error:Unable to move past RIW
RIB-38433AHSVER No RDOC in pending Medicaid
RIB-3843(AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-38429AHSVER: US Citizenship task Medicaid
RIB-38424Error message in the application Medicaid, QHP/APTC/CSR
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RIB-38423AHSVER Account/Case #147324 Medicaid
RIB-38409CLONE-Recon - Union Studio N/A
RIB-38394New MCI Design Does Not Allow for Medical Programs
RIB-3838falien end date SNAP
RIB-38384RIW benefits closing early CCAP, RIW
RIB-383714028: Edit - Disposition Issue SNAP
RIB-383714028: Edit - Disposition Issue SNAP
RIB-38364Incorrect date for verification received |CCAP
RIB-38364No Approval Notice Generated Medical Programs
RIB-3836(4028 Error when finalizing eligibility - SNAP
RIB-3835¢Internal System Error MAGI
RIB-38354Error 4028: Cannot proceed with SNAP
RIB-3835]L1A - Individual needs coverage QHP/APTC/CSR
RIB-38349System Slowness QHP/APTC/CSR
RIB-38344Missing Information Screen blank and |SNAP
RIB-38344Worker keeps getting a white screen GPA
RIB-3834(4028 error when authorizing SNAP
RIB-38339Customer was disenrolled in error from |QHP/APTC/CSR
RIB-38334Case closing for missing documents SNAP
RIB-3833(4028 error when authorizing Medicaid, SNAP
RIB-383234028 Error on Finalize Eligibility SNAP
RIB-3832]LTSS: Verification for death LTSS
RIB-3832(July 2017 SNAP benefits have not SNAP
RIB-3831g4Backdate disenroliment in all systems |Medicaid, QHP/APTC/CSR
RIB-3831644028 error SNAP
RIB-38314server error N/A
RIB-38314alien panel end date SNAP
RIB-38313AHSVER :-unable to dispose of a task [Medicaid
RIB-38311AHSVER : -unable to dispose of a task |Medicaid
RIB-38304AHSVER - Account/Case# 297401 QHP/APTC/CSR
RIB-383034028 cannot proceed with disposition  |All Programs
RIB-38304L1B - Incorrect Eligibility Medicaid, QHP/APTC/CSR
RIB-383014028 error message when click on SNAP
RIB-382994SNAP is denied alien status being SNAP
RIB-38293missing packet sent date CCAP
RIB-3829(LTSS: Eligibility displaying LTSS
RIB-38284Customer not active with Carrier NHPRI |QHP/APTC/CSR
RIB-3828]LTSS: Case should be failing due to LTSS
RIB-38273Customer 46F , PID = 321007 should |QHP/APTC/CSR
RIB-3827(JHCBMA - Newborn Requires Elig from |MAGI
RIB-382594028 at disposition with 2018 elig dates |SNAP
RIB-38251SNAP being Approved to 7/1/2018. SNAP
RIB-38253Unable to file clear individual - checkbox|RIW, SNAP
RIB-38254Customer 56F , PID = 189423 shoudl |QHP/APTC/CSR
RIB-38253Unable to file clear individual - checkbox|SNAP
RIB-3825()AHSVER- Unable to clear data point Medicaid
RIB-382444028 error when authorizing SNAP
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RIB-3824¢Case closing due to missing SNAP
RIB-38244Unearned income end date is incorrect |SNAP
RIB-3824]LTSS: Unable to edit POC due to LTSS
RIB-3824(Server error in PROD All Programs
RIB-3823¢HCBMA- Unable to submit application. |Medicaid
RIB-3823]1AHSVER- unable to dispose of atask |QHP/APTC/CSR
RIB-3823(Blank screen, unable to complete intake |[Medicaid
RIB-38224AHSVER - Data point does not clear N/A
RIB-3822{Program request date is 05/03/2017- SNAP
RIB-3822¢44028 at disposition with 2018 elig dates |SNAP
RIB-38224AHSVER- QHP Verification task but QHP/APTC/CSR
RIB-38214SNAP Case 500910066 - Closed SNAP
RIB-3821(The Beadery - Incorrect dependent term|N/A
RIB-38209CLONE - SNAP and RIW Re- SNAP
RIB-38203SCW unable to enter the employment |RIW
RIB-38201Application Error, cannot submit MAGI
RIB-38194AHSVER - Account/Case#135351 QHP |QHP/APTC/CSR
RIB-381994HCBMA - Segments not showing Medicaid
RIB-38194JAHSVER i Account 2[|Medicaid
RIB-38191QHP plans not loading QHP/APTC/CSR
RIB-3818{HCBMA - internal system error when Medicaid
RIB-38184AHSVER: Income task will not clear, Medicaid
RIB-38181Back date disenroliment for dental plan |Medicaid, QHP/APTC/CSR
RIB-38179SNAP authorized for the entire year SNAP
RIB-38174AHSVER - Account/Case# 74041 VCL |Medicaid
RIB-38174AHSVER-TASK OPEN IN THE Medical Programs
RIB-38151Suppress repayment agreement notice |SNAP
RIB-38074Alien Additional Details page is end All Programs
RIB-38061Blank screen at authorize SNAP
RIB-380634LTSS: batch closing HCBS waiver LTSS
RIB-38061LTSS: Internal server error after LTSS
RIB-3806(Missing RSDI income information even |SNAP
RIB-38054L3 TICKET ACCOUNT # 75904 QHP/APTC/CSR
RIB-380544028 error when authorizing SNAP
RIB-3805(Cannot mark packet as recevied SNAP
RIB-38049Disabled Fields All Programs
RIB-38044LTSS: Daily batch closing and opening |LTSS
RIB-3804(SNAP is closed due to not returning SNAP
RIB-3803¢AHSVER - Data point does not clear QHP/APTC/CSR
RIB-38029LTSS: email details displaying as not LTSS
RIB-38024AHSVER- Account/Case# 645648699 |Medicaid
RIB-38027LTSS: Death dates are entered and still |LTSS
RIB-38024L1B - Program Request Table Deletion |Medicaid, QHP/APTC/CSR
RIB-38024HCBMA- Unable to give newborn Medicaid
RIB-3802(4028 error GPA
RIB-38019AHSVER Account/Case #205117 Medicaid
RIB-38014LTSS: authorize for LTSS-SSI. SSP is |LTSS
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RIB-38014Incorrect RIW Amount RIW
RIB-38011Wor k Regi strant: S|SNAP
RIB-3800gWor k Regi strant : S|SNAP
RIB-38003AHSVER Account/Case #296370 Medicaid
RIB-37999Unable to retrieve Individual SNAP
RIB-37991Change CSD to 8/1/207 QHP/APTC/CSR
RIB-37994AHSVER - Account/Case # 164626 Medicaid
RIB-37994APTC's need to be corrected for month |QHP/APTC/CSR
RIB-37993Incorrect member listed Medicaid, QHP/APTC/CSR
RIB-37994Missing information in plan selection QHP/APTC/CSR
RIB-3799(unable to pull up records on ebt inquiry |SNAP
RIB-379841046 Wasn't Received in December CCAP, RIW, SNAP
RIB-37984SNAP closing for not returning required |SNAP
RIB-37984MPP closing due to cost sharing MPP
RIB-37983Add program button disabled in All Programs
RIB-37984Plan Selection confirmation is not QHP/APTC/CSR
RIB-37979Remove QHP coverage from FMS. Medicaid, QHP/APTC/CSR
RIB-3797¢Plan Selection confirmation is not QHP/APTC/CSR
RIB-37977L3 - 834 File Update Needed QHP/APTC/CSR
RIB-37973MojoTech LLC - EE Incorrectly Termed [N/A
RIB-37964LTSS: Displaying same eligibility for LTSS
RIB-37954Unable to file clear individual - checkbox|SNAP
RIB-37954LTSS": Date-of-death verification LTSS
RIB-37953REI account QHP/APTC/CSR
RIB-37954An Error when adding NCP CCAP
RIB-3795(QUnable to file clear individual - checkbox|SNAP
RIB-37949AHSVER Account/Case #231922 Medicaid
RIB-379471System issue when trying to enroll QHP/APTC/CSR
RIB-37944Correct APTC's QHP/APTC/CSR
RIB-37934remove coverage; Customer never paid [QHP/APTC/CSR
RIB-37934Eligibility building into 2018 SNAP
RIB-37929Bridges is consistently kicking worker  |Medical Programs
RIB-37921Plan Selection confirmation is not QHP/APTC/CSR
RIB-37919packet received date is incorrect N/A
RIB-379174L2: 2016 1095-A- 267243 QHP/APTC/CSR
RIB-37914Plan Selection confirmation is not QHP/APTC/CSR
RIB-37913Unhelpful error message when trying to [Medical Programs
RIB-37914CLONE - L1B - Application Error Medicaid, QHP/APTC/CSR
RIB-37904Primary Individual screen problems RIW
RIB-37891AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-37894Unable to file clear individual - checkbox|N/A
RIB-37894Claim disappered after being met SNAP
RIB-37881Member showing incorrect CED QHP/APTC/CSR
RIB-37884AHSVER- MAGI APPROVED Medicaid
RIB-37883No checkboxes appear on mci All Programs
RIB-37881Error 21604: Cannot move to Intake Medicaid, SNAP

RIB-3788(

No checkboxes appear on mci

All Programs
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RIB-37873HCBMA - Application system error Medicaid

RIB-37867Carrier not showing member active QHP/APTC/CSR

RIB-37864Not able to enroll customer and no QHP/APTC/CSR

RIB-37864Client receiving SNAP benefits until SNAP

RIB-37863Individual Excluded Denied SNAP SNAP

RIB-3786]Cannot enter case, error messageno |[DCYF i Depart ment
RIB-37859L1B - Application Error QHP/APTC/CSR

RIB-3785¢4Plan not initiated QHP/APTC/CSR

RIB-37854L1B - Application Error Medicaid, QHP/APTC/CSR
RIB-3785]LTSS: 3021 Head of household data LTSS

RIB-37849HCBMA- Unable to update Medicaid

RIB-37839Noatification for Denied T# Unclear N/A

RIB-37833L1B TICKET - ACCOUNT # 30325 QHP/APTC/CSR
RIB-37829Duplicate individual being created DCYF 1 Department
RIB-3782¢Incorrect APTC and PTD QHP/APTC/CSR
RIB-37824Eligibility denied incorrectly QHP/APTC/CSR
RIB-3782(Program shows deny.... wrap up shows, [Medical Programs
RIB-37811AHSVER Account/Case #203927 No QHP/APTC/CSR

RIB-3781(Primary individual has two entrieswith |[IDCYF 1 Depart ment
RIB-37804Primary individual has two entrieswith [IDCYF 1 Depart ment
RIB-37804Closing in Sept incorrectly SNAP

RIB-3779¢4Primary individual has two entrieswith [IDCYF 1 Depart ment
RIB-3779¢Appeals - 30457 - 2017 B+E QHP/APTC/CSR
RIB-3779]Duplicate segments for an Individual QHP/APTC/CSR

RIB-37784REI coverage QHP/APTC/CSR

RIB-3777{Missing Email Address Incorrect SNAP

RIB-3777(Change CSD to 3/1/2017 QHP/APTC/CSR

RIB-37764100: Internal sytem error when trying to [N/A

RIB-37761Error 4028: Cannot proceed with SNAP

RIB-3776(JAHSVER error message when QHP/APTC/CSR

RIB-37754L1B - Disenrolled from dental in error |QHP/APTC/CSR
RIB-37754AHSVER Account/Case #19214 Medicaid

RIB-37751AHSVER - Account/Case#294963 Medicaid

RIB-37744CCAP - Summer Camps incorrect listed [CCAP

RIB-37704CONFIRMED segments not picked by |QHP/APTC/CSR

RIB-3770(Error 4028: Cannot proceed with SNAP

RIB-37699HCBMA: Error Message After E- Medicaid

RIB-37684Individual MCI clearance check box has |N/A

RIB-37684Alien end date RIW, SNAP

RIB-37684AHSVER Account 1 2 |Medicaid

RIB-376844028 error SNAP

RIB-37674AHSVER- Error message 100 when MAGI

RIB-376744028 error SNAP

RIB-37674AHSVER Account 1 1]|Medicaid

RIB-37664Approved SNAP showing benefit SNAP

RIB-37654Change of Address Notice Not in MBI i Medicare Buy
RIB-37649LTSS: Data not sticking during DC LTSS
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RIB-3764(LTSS: While doing MCI file clearance |LTSS
RIB-37639LTSS: Incorrectly receiving LTSS LTSS
RIB-376344028 Cannot proceed w/disposition due |SNAP
RIB-3763(LTSS: Eleanor slater POC - Itss denial |LTSS
RIB-376294028 Error - SNAP in Redetermination |SNAP
RIB-376244028: cannot proceed with disposition |SNAP
RIB-376294028 error SNAP
RIB-3762(Error 100 message preventing running |[RIW
RIB-37614Incorrect APTC, individual premium, QHP/APTC/CSR
RIB-37614LTSS: Death is verified but still in LTSS
RIB-376194HCBMA -- Unable to add SSN MAGI
RIB-37614Incorrect APTC Medicaid, QHP/APTC/CSR
RIB-37614Unable to select individual during MCI |GPA
RIB-3761JAHSVER- Task in production without Medicaid
RIB-37609System out of Sync QHP/APTC/CSR
RIB-37601No checkboxes appear on MCI SNAP
RIB-37604HCBMA -- Authorized in RIBs not found |MAGI
RIB-37604Multiple APTC values on the plan QHP/APTC/CSR
RIB-37599Missing Benefits from SNAP Case; SNAP
RIB-37594HCBMA - MMIS coverage is not correct |MAGI
RIB-3759¢term date for QHP should be 6/30/2017 |QHP/APTC/CSR
RIB-375944028 Error Medicaid, SNAP
RIB-37593Case closing due to missing CCAP, SNAP
RIB-37594REI account QHP/APTC/CSR
RIB-37589change APTC QHP/APTC/CSR
RIB-375844028: Cannot proceed with disposition [RIW
RIB-37584AHSVER i Account / C|Medicaid
RIB-37584System is not properly calculating RSDI [Medical Programs, SNAP
RIB-37581Terminate coverage in FMS Medicaid, QHP/APTC/CSR
RIB-37574L1B - Disenrolled for non-payment, QHP/APTC/CSR
RIB-37571HCBMA: Individual in Household i snot |Medicaid
RIB-37569Apply APTC for April QHP/APTC/CSR
RIB-37564Incorrect Member listed Medicaid
RIB-37564R & F Enterprises Inc - EE Address N/A
RIB-37563Worker is trying to proceed past RIW
RIB-37564AHSVER 17 Account / C|Medicaid
RIB-3756(Farm Fresh Rhode Island Inc. - EE N/A
RIB-37554Customer not able to select plan on QHP/APTC/CSR
RIB-375514028 0/p referal on case closure SNAP
RIB-375564028 0/p referal on case closure SNAP
RIB-37559Trying to program withdraw case due to |SNAP
RIB-37554System out of sync Medicaid, QHP/APTC/CSR
RIB-37553Contact Center Supervisors were Medicaid
RIB-3755(0AHSVER- CLOSED CASE WITH Medicaid
RIB-375494028 0/p referal on case closure SNAP
RIB-375414028 0O/p referal on case closure SNAP
RIB-37544Unable to re-issue EBT card with new |SNAP
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RIB-37544AHSVER 1 Account / C|QHP/APTC/CSR
RIB-37544No checkbox to select individual on MCI [N/A
RIB-37534CLONE - L3: Refund- 2017 B+E- QHP/APTC/CSR
RIB-3753714028: Cannot proceed with disposition |RIW, SNAP
RIB-37534Incorrect eligibility QHP/APTC/CSR
RIB-37534L1A Ticket Account: 123228 error N/A
RIB-37533User is unable to clear missing info for |MPP, SNAP
RIB-37534Internal System Error while changing SNAP
RIB-37531looping back to start during Intake Medical Programs, RIW, SNAP
RIB-3753(Alien panel incorrectly end-dated SNAP
RIB-37529Missing Documents SNAP
RIB-3752¢4Relationships Error All Programs
RIB-3752¢Add Program button disabled in Medicaid
RIB-3752(AHSVER - Account/Case# 43672: QHP/APTC/CSR
RIB-37514Trying to program withdraw case due to |SNAP
RIB-37514Carrier is not showing memebr active  |QHP/APTC/CSR
RIB-37514Incorrect Individual listed as Primary SNAP
RIB-37507Bridges requesting indv info when indv |Medicaid
RIB-37504Unable to clear MCI. check box for N/A
RIB-37491DCYF records did not convert overfrom|DCYF 1 Depart ment
RIB-3749¢Unable to add primary individual N/A
RIB-37494Coorect CED for medical QHP/APTC/CSR
RIB-37493Appeals - 175480 - 2017 B+E QHP/APTC/CSR
RIB-374871L1B - Sync Request FMS and Bridges |QHP/APTC/CSR
RIB-37484No $ on EBT Card, but approved and |SNAP
RIB-37483No box to select child when associating [ DCYF 1 Depart ment
RI1B-374871Eligibility built up until 10/01/2018 RIW, SNAP
RIB-3748(Client needs to re open case that was |Medical Programs
RIB-37479AHSVER- Pending Historical MAGI task |MAGI
RIB-37474AHSVER-Not able to check box in VCL [Medicaid
RIB-37471Cannot enter case in any mode CCAP, RIW, SNAP
RIB-37474No box to select child when associating [ DCYF 1 Depart ment
RIB-3746gHCBMA - internal system error Medicaid
RIB-37469MPP closing incorrectly MPP
RIB-374471Case is Denied because of Verification |SNAP
RIB-37444App Error when Authorizing SNAP
RIB-37443Unable to Complete Individual N/A
RIB-3744]unable to change Client's Address SNAP
RIB-3744(Alien Panel End Dating Error SNAP
RIB-37439Alien Panel End Dating Error SNAP
RIB-374271denied SNAP claims from InRhodes. SNAP
RIB-37424SNAP CCRU issue SNAP
RIB-37424Unable to Get Past Missing Education |SNAP
RIB-37424Initial 834 file went over as an "change" |QHP/APTC/CSR
RIB-37421Incorrect dates for packet recieved N/A

RIB-37414App Error When Initiating Data MAGI
RIB-37414Primary applicant denied snap as alien |SNAP
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RIB-374149Application error on trying to authorize |SNAP
RIB-3741(JAHSVER Data point not clearing after |Medicaid
RIB-374044028 Error SNAP
RIB-374044028 error RIW, SNAP

RIB-374044028 o/p referral error on authorize SNAP

RIB-37403AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37404Incorrect APTC Medicaid, QHP/APTC/CSR

RIB-3740]ETSA Display Issue Loss of SNAP

RIB-37399AHSVER - Case/application number Medical Programs

RIB-373971Changing "establishment date" to SNAP

RIB-37394Unable to send the MMIS manual Medicaid

RIB-37394AHSVER - Case/application number Medical Programs

RIB-373944028 Error SNAP
RIB-3739]AHSVER - Case/application number Medical Programs
RIB-3739(4028 Error SNAP
RIB-37389SNAP eligibility built until 10/01/2018 RIW, SNAP
RIB-37384L2 - Remove continuous coverage; QHP/APTC/CSR

RIB-37384Add program button is disabled in All Programs

RIB-373844028: Cannot Proceed with Disposition |SNAP

RIB-37384Co-payment wrongly changing to $0.00 |CCAP

RIB-37384AHSVER - Unable to dispose task in Medicaid

RIB-37384Error has occurred in the data layer on |SNAP

RIB-37374Appeals - 204466 - 2017 B+E QHP/APTCI/CSR

RIB-37371Application error in the E-signature Medicaid

RIB-37374AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37374AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37369App Error Medical Programs

RIB-3736644028 Error - disposition due to data SNAP

RIB-37364AHSVER - Unable to dispose task in Medicaid
RIB-37364GPA-Bridge Not Pending GPA
RIB-37361HCBMA: AEP After Submitting The Medicaid
RIB-37359Bloom, LLC - UHC EEs termed at N/A
RIB-37354MMIS: Daily MMIS1U transactions MMIS

RIB-3735d AHSVER - App Error Medical Programs

RIB-37354Choice Collision Centers - EE dropped [N/A

RIB-37354HCBMA: Incorrect Effective Start Date |Medicaid

RIB-37351Shelter Expenses not carried forward to |SNAP

RIB-37349HCBMA - Application Error Medicaid

RIB-37344Error on ebt reissuance SNAP

RIB-37344Error 30030: Individual data not found |SNAP

RIB-37339AHSVER - App Error Medical Programs

RIB-37334AHSVER - App error on submission of |Medical Programs

RIB-3733¢HCBMA : RIBridges and MMIS are out |Medical Programs

RIB-37334Incorrect APTC from 01/01/2017- Medicaid, QHP/APTC/CSR

RIB-37331Customer 26M, PID = 239375 shoudl |QHP/APTC/CSR

RIB-373294028 O/P Referral Error SNAP

RIB-37324AHSVER-Account/Case# 211031 Medical Programs
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RIB-373214028 O/P Referral Error SNAP

RIB-37324AHSVER-Eligibility approved by Medical Programs

RIB-3732]1AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37314AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37314AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37314AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37314AHSVER - Checkbox disabled on the  |Medical Programs

RIB-37313AHSVER - Checkbox disabled on the  |Medical Programs

RIB-3731]1AHSVER - Checkbox disabled on the  |Medical Programs

RIB-3731(Incorrect APTC QHP/APTC/CSR
RIB-37309AHSVER-ACCOUNT/CASE # 176156 |Medical Programs
RIB-37304L3 TICKET ACCOUNT # 188965 QHP/APTC/CSR
RIB-37301AHSVER - Checkbox disabled on the  |Medical Programs
RIB-3730644028 O/P Referral Error SNAP

RIB-37304AHSVER- MAGI verification task with MAGI

RIB-37304Child support is not counting towards N/A

RIB-37303L1B - App Error Medicaid, QHP/APTC/CSR
RIB-37304AHSVER-NO OPEN TASK, Medicaid

RIB-373014028 Error - Estimated Eligibility SNAP

RIB-3730(4028 Error - Estimated Eligibility SNAP

RIB-37299L3 Ticket Account: 188965 sync N/A

RIB-372971REI account QHP/APTC/CSR
RIB-37293Appeals - 235628 - 2017 B+E QHP/APTC/CSR

RIB-37290AHSVER- QHP Verification task but no |QHP/APTC/CSR

RIB-37284AHSVER-ACCOUNT/CASE # 83851 QHP/APTC/CSR

RIB-37281HCBMA>Demographic information Medical Programs
RIB-37284Client is approved for QHP, should be |Medicaid, SNAP
RIB-37284Data Fixes for Eligibility Passive Medical Programs

RIB-37284AHSVER Account/Case #63452 No QHP/APTC/CSR

RIB-37283Primary Individual screen problems N/A

RIB-37284AHSVER Account/Case #76219 No QHP/APTC/CSR

RIB-3728]CCAP Incorrectly denied for single CCAP

RIB-3728(EMER MA cases - Eligibility in Medicaid

RIB-37279AHSVER Account/Case #147771 No QHP/APTC/CSR

RIB-37274RCA - Dis-Enrollment Details Needed |QHP/APTC/CSR

RIB-3727¢Plans selcetion is missing info QHP/APTC/CSR
RIB-37274AHSVER-VCL CHECK BOX IS Medicaid
RIB-37269AHSVER-VCL CHECK BOX IS Medicaid
RIB-37264REI account QHP/APTC/CSR
RIB-3726AHSVER-CASE # 698337851 IN Medicaid
RIB-372644028 O/P Referral Message SNAP
RIB-37264AHSVER-CASE # 698337851 NO Medicaid
RIB-372644028 error message when click on SNAP
RIB-3726 1MC-QMB Packet Received Date not MPP
RIB-37251HCBMA - App Error Medicaid, QHP/APTC/CSR
RIB-3725d AHSVER-VCL CHECK BOX IS Medicaid

RIB-372594HCBMA- unable to update program MAGI
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RIB-37254L.3 Ticket Account: 183752 blank MCI  |N/A

RIB-37253AHSVER-Not able to check box in VCL [Medicaid
RIB-3725(0AHSVER-Account/Case# 55169 WHEN |Medicaid
RIB-37249AHSVER-ELIGIBILITY APPROVED Medicaid

RIB-3724¢Norman Bird Sanctuary - Spouse retro [N/A

RIB-3724]1AHSVER Account/Case #177692 Medicaid

RIB-37234HCBMA: Individual HH Status - Error Medicaid

RIB-37229Alien Document Summary - End Dated |[All Programs

RIB-37224Unable to close program SNAP

RIB-37224AEP - after E-Slg QHP/APTC/CSR

RIB-37214CCAP Duplicate Active Services CCAP

RIB-37214Unable to close program RIW

RIB-37213HCBMA: Eligibility Dates Not Matching [Medicaid

RIB-3721(Can't Clear Missing Verification - box. |Medical Programs

RIB-37209snap certified for 2 yrs-should only be 1 |SNAP

RIB-372044028 error on trying to authorize CCAP |CCAP

RIB-37204Delete MFA credential QHP/APTC/CSR
RIB-37200AHSVER: Task generating after being [Medicaid

RIB-3719¢Case closed in Bridges, not in MMIS DCYF 17 Depart ment
RIB-37194Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37193AHSVER: Death task generating again |QHP/APTC/CSR

RIB-37194change enrollment dates and APTC QHP/APTC/CSR
RIB-3719(Eligibility shows incorrectly Medical Programs

RIB-37189Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37187Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-3718¢4Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37183Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-3717¢4Case closed in Bridges, not in MMIS DCYF i Depart ment
RIB-371774Child - Indiv ID #: 296703 - Cert CCAP

RIB-3717¢4Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37174End-dated alien panel All Programs

RIB-37174System out of Sync Medical Programs

RIB-37173Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37174AHSVER Account/Case #294665 No QHP/APTC/CSR

RIB-3717]CCAP Provider, Schools Out #21970 CCAP

RIB-3717(L1B - Unsure when app was submitted |QHP/APTC/CSR

RIB-37169Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37164AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-37167Incorrect Missing Information Status SNAP

RIB-371634028 on authorize eligibility RIW, SNAP

RIB-37164Unable to authorize the case Medicaid

RIB-3716(No SEP not able to complete Medicaid, QHP/APTC/CSR
RIB-37159AHSVER: No task, but conditionally QHP/APTC/CSR

RIB-3715¢4Case closed in Bridges, not in MMIS DCYF 1 Department
RIB-37154LTSS: Application date of 6/1 without  |LTSS

RIB-371544028: Data Integrity RIW

RIB-37154Client is missing benefits for June and |SNAP
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RIB-37153

Case closed in Bridges, not in MMIS

DCYF 1 Department

RIB-37154

AHSVER- Account/Case# 105486 tasks

Medicaid

RIB-37144

LTSS: Eligibility displaying incorrect

LTSS

RIB-37141

Can not get around Missing Inf- date of

Medical Programs

RIB-3714(

Unable to clear failed to provide missing

SNAP

RIB-37139

AHSVER Account/Case #55545 No

QHP/APTCI/CSR

RIB-37136

R&R Machine Industries, Inc. - COBRA

N/A

RIB-37134

SNAP eligibility approved for future

SNAP

RIB-3713(

Notices - Individual not certified, does

Medicaid

RIB-37124

AHSVER - Account/Case # 694212816

Medicaid

RIB-37125

AHSVER- Account/Case# 13145 tasks

Medicaid

RIB-37124

AHSVER : Cannot re-submit application

GPA, QHP/APTC/CSR, RIW, SNAP,

RIB-37123

Mailing address in Bridges populating

MMIS

RIB-37121Pyment has been made but account still|QHP/APTC/CSR
RIB-37114HCBMA - Missing information appears [Medicaid
RIB-3711(Unable to update SS QHP/APTC/CSR
RIB-37104Correct APTCS and sync all systems Medicaid, QHP/APTC/CSR
RIB-37101AHSVER- Verified task and eliglbility MAGI
RIB-37104LTSS: SSP closing for no reason on MA|LTSS
RIB-37104L3 TICKET ACCOUNT # 12549 Medicaid, QHP/APTC/CSR
RIB-37094L3 TICKET ACCOUNT # 58905 QHP/APTC/CSR
RIB-37093Unable to open an SEP task QHP/APTC/CSR
RIB-37094AHSVER-Account/Case# 209682 Medical Programs
RIB-37081AHSVER-NO TASK IN THE WORKER [Medicaid
RIB-37084AHSVER- Eligibility is Conditonally QHP/APTC/CSR, PCPA, MAGI
RIB-37084Member has met 5 year bar but not QHP/APTC/CSR
RIB-3708]Unable to enter alien info because end |SNAP
RIB-3705(Add program button is disabled in All Programs
RIB-37049CLONE - Correct APTC QHP/APTC/CSR
RIB-37044Incorrect member listed Medicaid
RIB-37044AHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR
RIB-37043LTSS: Application Error LTSS
RIB-370344028 error message when click on N/A
RIB-37031AHSVER-NO TASK IN THE WORKER [Medical Programs
RIB-37034Unable to move away from missing SNAP
RIB-37031AHSVER-ACCOUNT/CASE # 23997 Medical Programs
RIB-3703(System out of Sync QHP/APTC/CSR
RIB-37021AHSVER-Employment TASK DOES Medicaid
RIB-3702¢Unable to update 'Activity End Date' in a|RIW
RIB-37024CLONE - Plan selection missing info QHP/APTC/CSR
RIB-37024AHSVER-ACCOUNT/CASE # 216762 |Medical Programs
RIB-37021No records found under packet SNAP
RIB-37014Unearned income not showing in Net  |SNAP
RIB-37013Plan selection missing info QHP/APTC/CSR
RIB-37014AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-3700qHCBMA: Individual HH Status - Error Medicaid
RIB-36994REI dental coverage QHP/APTC/CSR
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http://jira.ribridges.ri.gov/jira/browse/RIB-37035
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RIB-36991AHSVER-Task closed and eligibility is  |Medical Programs
RIB-36991AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36984Cannot proceed with MCI clearancefor IDCYF 1 Dep a me
RIB-3698(App Error on Wrap up N/A

RIB-36971Cannot proceed with MCI clearancefor IDCYF 1 Depa me
RIB-36974No premiums for dental plans QHP/APTC/CSR
RIB-3697]1AHSVER-Task closed and eligibility is  |Medical Programs
RIB-369614028: Cannot proceed due to: negative |SNAP

RIB-36964Child was given claimed SSN for DCYF 17 Depa me
RIB-36964AHSVER-Task closed and eligibility is |QHP/APTC/CSR
RIB-3696(JAHSVER-ACCOUNT/CASE # 47797 QHP/APTC/CSR
RIB-36959SNAP is building eligibility to 2018 SNAP

RIB-36954Cannot proceed registering case b/c DCYF 1 Depa me
RIB-36953CLONE - Recon -Cooperating Libraries [N/A

RIB-36954AHSVER- Unable to clear current Medicaid

RIB-3695]CLONE - Recon - MojoTech LLC - N/A

RIB-36949Eligibility status empty DCYF 1 Depa me
RIB-36944AHSVER: APTC/CSR conditionally QHP/APTC/CSR
RIB-36944HCBMA>Authorized in RIBs but not in  |Medical Programs
RIB-36944System out of Sync QHP/APTC/CSR
RIB-36943Case closed in Bridges, not in MMIS DCYF 17 Depa me
RIB-36944AHSVER- No Verification records QHP/APTC/CSR
RIB-3694]1AHSVER : Cannot re-submit application |MAGI

RIB-3694(4028: Cannot proceed due to: negative |SNAP

RIB-369394028: Cannot proceed due to: negative |SNAP

RIB-3693d4Application error page trying to get into [Medicaid

RIB-36934AHSVER - Cannot re-submit application |QHP/APTC/CSR, MAGI
RIB-36934Lincoln Urgent Care - EE Terms not N/A

RIB-36934REI account QHP/APTC/CSR
RIB-36921AHSVER-Task will not clear from MAGI

RIB-36924REI account QHP/APTC/CSR
RIB-36924AHSVER- No Verification records QHP/APTC/CSR

RIB-36924REI account QHP/APTC/CSR
RIB-36914Alien end dated in case change mode |SNAP

RIB-369114028 error - negative action with no op |SNAP

RIB-36909Scanned document did not transfer over|All Programs
RIB-36901HCBMA: Individual HH Status - Error Medicaid

RIB-3689¢4Packet Received Date was Entered SNAP

RIB-36894Unable to get past missing information |N/A

RIB-36889L3: 2017 B+E- 93537 QHP/APTC/CSR

RIB-36884App Error at e-signature page Medicaid

RIB-36884SNAP and CCAP closed for failing to CCAP, SNAP

RIB-36874L2: 2017 B+E-564018838 QHP/APTC/CSR
RIB-368714028 Error at Dispostion No O/P RIW, SNAP
RIB-36864AHSVER-Task closed and eligibility is  |Medicaid

RIB-36861End Date populated in Alien Additional |SNAP

RIB-36859BCBS out of sync; dental is not active |QHP/APTC/CSR
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RIB-368571Can not get past the "pending” month  |Medical Programs
RIB-36854LTSS: Application Error LTSS
RIB-3685]CLONE - Change CSD to 8/1 QHP/APTC/CSR
RIB-36849System out of Sync QHP/APTC/CSR
RIB-36841AHSVER-ACCOUNT/CASE # 30404 Medical Programs
RIB-36844Annual HouseHold Incorrect on Verify |QHP/APTC/CSR
RIB-36843L1B: 2017 B+E - 93974 QHP/APTC/CSR
RIB-3684]LTSS: Trying to reinstate case - LTSS
RIB-36834SNAP eligibility approved for future N/A

RIB-368344028 on Finalize Eligibility Medical Programs, SNAP, LTSS
RIB-3683]1AHSVER - Account/Case #665746521 |Medical Programs
RIB-36829Correct APTC nd CSR plan QHP/APTC/CSR
RIB-36823AHSVER-SUCCESSFULLY VERIFED [Medical Programs
RIB-36821AHSVER-Task closed and eligibility is  |Medicaid

RIB-36819Baby not showing in CCAP Needs CCAP

RIB-36814L1B: 2017 B+E -18620 QHP/APTC/CSR
RIB-36814REI account QHP/APTC/CSR
RIB-36813RIW incorrect denial SNAP
RIB-36804AHSVER ¥ Account : QHP/APTC/CSR
RIB-36794AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-3679(0AHSVER- No verification tasks in the  |QHP/APTC/CSR
RIB-36789Incorrect APTC being applied QHP/APTC/CSR
RIB-36784Unable to Add RIW due to Medicaid RIW

RIB-36784Incorrect CSR for the customer Medicaid, QHP/APTC/CSR
RIB-36784AHSVER: No records exist with QHP/APTC/CSR
RIB-36783AHSVER- No verification tasks in the  |QHP/APTC/CSR
RIB-36781EI Welligent Interface Match File Issues|[EI 1T Early I nterve
RIB-3678(JAHSVER- No verification tasks in the  |QHP/APTC/CSR
RIB-36779AHSVER 1 Account: Medical Programs
RIB-36774Ineligible Client Is Receiving Cash RIW

RIB-367771no reasons found for CCAP being CCAP

RIB-3677(4LTSS: Death date displaying as not LTSS

RIB-36774AHSVER- MAGI Eligibility approved MAGI
RIB-36769AHSVER- No verification tasks in the  |QHP/APTC/CSR

RIB-36764

4028 Error

CCAP, RIW, SNAP

RIB-367643

AHSVER-Task closed and eligibility is

Medical Programs

RIB-36764AHSVER- MAGI verification task-no QHP/APTC/CSR
RIB-36754AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36751RIW closing for Certification Period RIW
RIB-3675dAHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR
RIB-36750JAHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR
RIB-36749CCAP being denied for an incorrect CCAP
RIB-36741AHSVER- No verification tasks in the  |QHP/APTC/CSR
RIB-36744AHSVER 1T Account : Medical Programs
RIB-36744AHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR
RIB-3674(0AHSVER :-T2-Invalid death data point |Medical Programs
RIB-36739HCBMA- Backdate FFS/MCO to Medicaid
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RIB-36734LTSS: 3021 head of household data LTSS
RIB-36731MCI creating 5 additional individual IDs |GPA
RIB-36734AHSVER 1 Account: QHP/APTC/CSR
RIB-36733AHSVER: PEV MAGI task changed to |Medicaid
RIB-36734HCBMA- Backdate MCO. Medicaid
RIB-36731Client receiving SNAP benefits until SNAP
RIB-3673(JAHSVER - Cannot re-submit application |QHP/APTC/CSR, MAGI
RIB-36729AHSVER i Account: QHP/APTC/CSR
RIB-36724dAHSVER-ELIGIBILITY WITH Medicaid
RIB-36724HCBMA - Duplicate newborn All Programs
RIB-36723LTSS: Application error when trying to  |LTSS
RIB-36724Missing DHS2 SNAP
RIB-36721Internal system error while loading ECF |SNAP
RIB-36720JAHSVER-MAGI TASK DID NOT Medicaid
RIB-36719AHSVER-MAGI TASK FOR DEATH Medicaid
RIB-3671710/P referral on hardship for the first-half [N/A
RIB-36714AHSVER 1T Account : Medical Programs
RIB-36714Unable to enroll member QHP/APTC/CSR
RIB-36713MPP denied for cost sharing MPP
RIB-36714AHSVER-Task closed and eligibility is  |Medicaid
RIB-36711Missing DHS-2 Form SNAP
RIB-36709AHSVER 1 Account : Medicaid
RIB-36704Case closed for 07/01/2017- Benefits |SNAP
RIB-36694CLONE - ET cannot close a SNAP SNAP
RIB-366994HCBMA- Backdate MCO Medicaid
RIB-36684No case or application attached to DCYF 1 Department
RIB-36681Unable to update client's address SNAP
RIB-36684SNAP benefit was wrong for June SNAP
RIB-36684Alien end date SNAP
RIB-36683Alien end date & app error when trying |SNAP
RIB-3667¢Med Terms - Invalid Medicaid Medicaid
RIB-366794Med Terms - 19 Age Out notice Medicaid
RIB-36674MCI clearance shows 100 % matchfor IDCYF 1 Depart ment
RIB-36671App error SNAP
RIB-36664Case is denying SNAP for not returning |SNAP

RIB-36661

Unable to update newborn temp ssn

Medical Programs

RIB-36664AHSVER 1T Account : QHP/APTC/CSR
RIB-366564AHSVER 1 Account: QHP/APTC/CSR
RIB-36651CCAP being denied for an incorrect CCAP
RIB-36654Application Error on Finalize Elig N/A
RIB-36654AHSVER i Account: QHP/APTC/CSR
RIB-36654Notice Issues - 500968878 Medical Programs
RIB-36653AHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR
RIB-3665]1AHSVER: Task Created from Historic |Medicaid
RIB-36656AHSVER i Account: QHP/APTC/CSR
RIB-36649MCI file clearance loop SNAP
RIB-36644HCBMA- Backdate MCO Medicaid
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RIB-36641AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36644Notice Issues - 501186399 Medical Programs
RIB-36643Unable to enter Data Collection with Medical Programs
RIB-36639MPP Packet Received Date added for |[MPP
RIB-36631AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36634AHSVER 1 Account : Medical Programs
RIB-36634AHSVER-MAGI TASK FOR Medicaid
RIB-36634AHSVER- Magi task remains appended [Medicaid
RIB-3663(4028 Edit- Worker processing SNAP
RIB-36629HCBMA- UHIP Display Issue Medicaid
RIB-36621AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36624notice stuck in QC mode and notice SNAP
RIB-3662(0AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36611SNAP approved for future months SNAP
RIB-36614AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36614LTSS: App error when trying to enter LTSS
RIB-3661(Individual known in RIB with 8 individual |All Programs
RIB-36604LTSS: Denied due to failure to return LTSS
RIB-3660fAHSVER 1T Account : Medical Programs
RIB-366094G1010 batch Central Reprint issue N/A
RIB-36604Chemtex Inc. - Family CSD changed N/A
RIB-3660]Chafee Kids case is not DCYF, butis |[DCYF 1 Depart ment
RIB-3660JAHSVER i Account: Medicaid
RIB-365971Sync all systems QHP/APTC/CSR
RIB-3659¢4Unable to enter Data Collection with Medical Programs
RIB-365994LTSS: Death date not verified despite  |LTSS
RIB-36594BCBS out of sync QHP/APTC/CSR
RIB-36594AHSVER 1 Account : Medical Programs
RIB-36589CCAP Requested from 7/10/17, but not [CCAP, RIW, SNAP
RIB-36584VLP Submission: Medicaid termination [Medicaid
RIB-365871Application error page when trying to SNAP
RIB-36584HCBMA- HH MAGI Pending with no Medicaid
RIB-36581]LTSS: SSI Case incorrectly closing LTSS
RIB-36579VLP Submission: Medicaid Termination |Medicaid
RIB-36574RIW did not update on Packet Received|N/A
RIB-36574SNAP eligibility built through 4/1/2018 |SNAP
RIB-36574AHSVER : -Magi task remains Medicaid
RIB-36571SNAP eligibility built through 6/1/2018 |SNAP
RIB-36564AHSVER-MAGI TASK DID NOT Medical Programs
RIB-3656300PS Error while renewing SNAP CCAP
RIB-36564System is looking for SSP income for |SNAP
RIB-3656]Correct APTC QHP/APTC/CSR
RIB-3656(primary individual not loading; also no  |All Programs
RIB-36554Correct APTC for July QHP/APTC/CSR
RIB-36541App error on authorize eligibility SNAP
RIB-36544Apply APTC QHP/APTC/CSR
RIB-36544AHSVER-Account/Case#132538 MAGI [Medicaid
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RIB-36543VLP Submission: External sources says [Medicaid

RIB-3654]1AHSVER- There is a MAGI verification |MAGI

RIB-36534AHSVER 1 Account: QHP/APTC/CSR
RIB-36534HCBMA - error when adding newborn  |Medicaid

RIB-36533AHSVER - Account/Case # 152367 Medicaid

RIB-36534System out of Sync QHP/APTC/CSR
RIB-3653]1AHSVER- MAGI Task data point was  |MAGI

RIB-36529unable to unlock account N/A

RIB-3652¢Errors playing Tasks from Providence |N/A

RIB-36521CLONE - Change CSD QHP/APTC/CSR

RIB-3652dHCBMA - Deemed newborn coverage [Medicaid

RIB-36524SNAP not approved for July, but SNAP

RIB-36523AHSVER- MAGI verification task with MAGI

RIB-3652]1AHSVER-NO TASK IN THE WORKER |QHP/APTC/CSR

RIB-3652(Unable to enter Data Collection. White |RIW

RIB-365142017 B+E - 43541 QHP/APTC/CSR
RIB-36511GPA-Bridge Not Pending GPA

RIB-36514MCI clearance shows 100 % matchfor IDCYF 1 Depart ment
RIB-36513AHSVER-Task closed and eligibility is  |Medical Programs
RIB-36514JAHSVER 1 Account: QHP/APTC/CSR
RIB-36511AHSVER Account/Case #64548 No QHP/APTC/CSR
RIB-36509Adoption open in RIBridges, but Foster IDCYF 1 Depart ment
RIB-36504Adoption open in RIBridges, but Foster IDCYF 1 Depart ment
RIB-36504Correct APTC QHP/APTC/CSR
RIB-36503Adoption open in RIBridges, but Foster IDCYF 1 Depart ment
RIB-3650]1AHSVER-Task closed and eligibility is |QHP/APTC/CSR

RIB-3650(Tech 911 Inc. - Corrected Names not at [N/A

RIB-36499L3: 2017 B+E- 258133 QHP/APTC/CSR
RIB-36491AHSVER-MAGI TASK DID NOT Medicaid

RIB-36494Error 30004 and Error 30005 on SpeciallKB 1T Ka't i Beckett
RIB-36493Relationship screen showing duplicate |RIW

RIB-36489Failing Alien Status SNAP

RIB-36484L2: 2017 B+E- 277237 QHP/APTC/CSR

RIB-36484CLONE - MA - Child does not have Medicaid

RIB-36484LTSS: SSI Case being denied - LTSS

RIB-364847 year old being denied SNAP for being |SNAP

RIB-36479REI account to 6/1/2017 QHP/APTC/CSR
RIB-36474HCBQHP--- 5 year bar not meet QHP/APTC/CSR
RIB-36474AHSVER- No verification tasks in the  |QHP/APTC/CSR
RIB-36473AHSVER - Account/Case# 130505: QHP/APTC/CSR

RIB-3647(Client receiving SNAP benefits until SNAP

RIB-36469REI account QHP/APTC/CSR
RIB-36464HCBMA- Unable to sucessfully give Medicaid

RIB-3646{AHSVER Account/Case # 150912 Can |N/A

RIB-36464LTSS: App error on unearned income |LTSS

RIB-36469LTSS: Application error on unearned LTSS

RIB-36464Mahra B. Rubinstein DDS and Robert J. [N/A
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RIB-36464College Visions - New EEs not at carrier [N/A
RIB-36454LTSS: Death date not verified despite  |LTSS
RIB-36451HCBMA : Customer is showing Magi MAGI
RIB-36454Apply APTC for Jan and Feb QHP/APTC/CSR
RIB-36454MCI file clearance loop SNAP
RIB-36453LTSS: Verification for death LTSS
RIB-36454RIW not being shown correctly SNAP
RIB-3645]1HCBMA : Medicadi start date incorrect. |Medicaid, QHP/APTC/CSR
RIB-3645(0AHSVER: No records exist Medicaid
RIB-36449App Error occurred once worker SNAP
RIB-3644¢gIncorrect APTC being applied QHP/APTC/CSR
RIB-36444AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36443APPLY APTC QHP/APTC/CSR
RIB-3644(0AHSVER- No verification tasks in the QHP/APTC/CSR
RIB-36431AHSVER- Account/Case# 671282286 [Medicaid
RIB-3643¢Incorrect APTC; did not recalculate QHP/APTC/CSR
RIB-36434REI account QHP/APTC/CSR
RIB-3643]Client did not receive July SNAP SNAP
RIB-36414Appeal - 247922 - 2016 B+E QHP/APTC/CSR
RIB-3638(L3 TICKET ACCOUNT # 518318313 QHP/APTC/CSR
RIB-36374L3 TICKET ACCOUNT # 65879 QHP/APTC/CSR
RIB-3637¢4L1B: 2017 B+E- 200899 QHP/APTC/CSR
RIB-36374unable to re-issue EBT card, receiving |SNAP
RIB-36374L1B: 2017 B+E -71468 QHP/APTC/CSR
RIB-36371CCAP Eligibility not Going Back to CCAP
RIB-3637(Individual household end date and SNAP
RIB-36364HCBMA - MMIS and eligibility MAGI
RIB-36364Unable to Create Reception Log N/A
RIB-36363SSP Payee Address not updating SSP
RIB-3636(4028: Cannot proceed with disposition |SNAP
RIB-36359mismatch recoupment amounts SNAP
RIB-363514028 error for SNAP SNAP
RIB-3635(mismatch recoupment amounts RIW
RIB-36347Invalid Eligibility QHP/APTC/CSR
RIB-36344L1B: 2017 B+E- 14259 QHP/APTC/CSR
RIB-3634(eligibility built through to 8/2018 SNAP
RIB-36334MPP Packet Received Date not added, |MPP
RIB-36333LTSS: Application Error LTSS
RIB-36331Customer 14M and 12F are not able to |QHP/APTC/CSR
RIB-3632¢Remove 2017 QHP segments QHP/APTC/CSR
RIB-36324L3 TICKET ACCOUNT # 133636 QHP/APTC/CSR
RIB-36324LTSS: Error message received when LTSS
RIB-3632(0MAGI Medicaid eligibility segments MAGI
RIB-3631{Re-determination date shows as SNAP
RIB-36314MPP Packet Received Date not added, |MPP
RIB-36314change term date to 4/30/2017 QHP/APTC/CSR
RIB-36314Unable to Update Address to FISEBT |SNAP
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RIB-36304LTSS: app error when trying to enter LTSS
RIB-36304Unable to reopen RIW RIW
RIB-36304Alien panel incorrectly end-dated for two|SNAP
RIB-3630]L3: Refund 2017 B+E- 71054 QHP/APTC/CSR
RIB-3630(Correct APTC QHP/APTC/CSR
RIB-36299LTSS: Upon authorization LTSS case |LTSS
RIB-36293Redetermination completed but showing|RIW
RIB-36294Packet Received Date for SNAP 1010 |SNAP
RIB-36284New born is not shown on the QHP/APTC/CSR
RIB-36284MA-SSI closed - 1619B SSI case SSI 1T Soci al Secur
RIB-36283HCBMA- Backdate carrier. Medicaid
RIB-36284Customer 24F , PID = 501010, should |QHP/APTC/CSR
RIB-3628()AHSVER - Account/Case # 78005 Medicaid
RIB-36274AHSVER : No verification task, pending |MAGI
RIB-36274Incorrect Member listed QHP/APTC/CSR
RIB-3627]1HCBMA : Not able to get eligibility for  |MAGI
RIB-36269App Error on Wrap Up - Run Eligibility |SNAP
RIB-362671Benefits Approved Through 2018 SNAP
RIB-362644028: Cannot proceed w/ disposition SNAP
RIB-36263HCBMA- Eligibility issue, client should |Medicaid
RIB-36264HCBMA: Request to Backdate Medicaid |Medicaid
RIB-3626]L1B: 2017 B+E- 550777710 QHP/APTC/CSR
RIB-36254app error at authorizing benefits SNAP
RIB-3625¢REI account QHP/APTC/CSR
RIB-36253HCBMA - MCO coverage not active in  |Medicaid
RIB-36251SNAP Filing Unit/Benefit Amount SNAP
RIB-36249Missing Coverage QHP/APTC/CSR
RIB-3624430012: Circumstance Start/Change SNAP
RIB-3624packet received date is incorrect N/A
RIB-36244AHSVER - Task generated after Medical Programs
RIB-36244L2: 2016 1095-A- 42433 QHP/APTC/CSR
RIB-36234Medical expenses not counting prior to |Medical Programs
RIB-36233Jamestown Culinary Partners LLC dba |N/A
RIB-3623(REI account QHP/APTC/CSR
RIB-3622¢L3: 2017 B+E-288308 QHP/APTC/CSR
RIB-36221HCBMA- Incorrect Relationship MAGI
RIB-3622¢Change CSD to 7/1/2017 QHP/APTC/CSR
RIB-3622]Customer 59F , PID = 210681 and QHP/APTC/CSR
RIB-3622(income not carrying over CCAP
RIB-36219Dental premium not displaying QHP/APTC/CSR
RIB-36214CLONE - Recon - UHIP update - N/A
RIB-36211CLONE - Recon -UHIP Update - 545 P [N/A
RIB-36214CLONE - Recon -FMS Update - N/A
RIB-36214Application Error While attempting to SNAP
RIB-3621(REI account QHP/APTC/CSR
RIB-36204Housing Network of RI - Dental Term N/A
RIB-36201AHSVER - Account/Case#41743 QHP |QHP/APTC/CSR
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RIB-36204Incorrect Missing Verification Message |SNAP
RIB-36204Riverpoint Advent Christian Church - EE[N/A
RIB-36200HCBMA/Fix Eligibility Status MAGI
RIB-36194Clerical believes MCI clearance All Programs
RIB-36191App Error SNAP
RIB-36189HCBMA--- Eligibility denied MAGI
RIB-36184SNAP Closing because Failed to Return|SNAP
RIB-36181Change 2017 APTCs QHP/APTC/CSR
RIB-36184AHSVER Account/Case #161657 No Medicaid
RIB-36174Benfefits Approved Through 2018 SNAP
RIB-361734028: Cannot Proceed with Disposition |SNAP
RIB-36171Child Support Incorrectly Calculating in |SNAP
RI1B-36169Eligibility built up until 08/01/2018 SNAP
RIB-36164Unable to change the Household SNAP
RIB-361664Court-Order Child Support income not |SNAP
RIB-36164Unable to authorize the case SNAP
RIB-361644028: Estimated Eligibility SNAP
RIB-36164HCBMA: Individual HH Status - Error Medicaid
RIB-3616(Batch Run Authorized SNAP Benefits |SNAP
RIB-36159ETSA Having Access Issues When SNAP
RIB-3615¢HCBMA: Incorrect Eligibility Medicaid, QHP/APTC/CSR
RIB-36153CLONE - Duplicate Triggers - IES221, |CCAP
RIB-36144L3 TICKET ACCOUNT # 16231 Medicaid, QHP/APTC/CSR
RIB-36144LTSS - Overlapping LOC Segments LTSS
RIB-36144URGENT Appeals - 218967 - No APTC |QHP/APTC/CSR
RIB-36143L3 TICKET ACCOUNT # 36814 QHP/APTC/CSR
RIB-36144HCBMA - Invalid denial of MAGI Medicaid
RIB-36134HCBMA- Backdate FFS/Carrrier. Medicaid
RIB-36134Central Falls Library - Incorrect N/A
RIB-3613]Alien details disappeared N/A
RI1B-3613(Eligibility Built up until 07/01/2018 SNAP
RIB-36129Missing DHS2 N/A
RIB-36124Child support is considered "excluded |SNAP
RIB-36121Incorrect Redetermination Date SNAP
RIB-3612(Missing DHS2 N/A
RIB-361171L3: Refund- 2017 B+E- 639226971 QHP/APTC/CSR
RIB-36114Incorrect APTC, coverage has been QHP/APTC/CSR
RIB-36119Typo in error message LTSS
RIB-36114AHSVER Account/Case # 692584762 |Medicaid
RIB-36111AHSVER- Unable to clear MAGI MAGI
RIB-36109L2: 2017 B+E- 56182 QHP/APTC/CSR
RIB-36104Court-order child support not being SNAP
RIB-3610dHCBMA - retro deemed newborn's FFS |MAGI
RIB-3610(RIW & CCAP denying incorrectly for CCAP, RIW
RIB-360992017 B+E - 98847 QHP/APTC/CSR
RIB-3609¢Incomplete missing information page on |QHP/APTC/CSR

RIB-36094

Incorrect amount due and due date in

QHP/APTC/CSR
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RIB-3609(0App Error SNAP
RIB-36084o0/p referral for non regeusted program / [RIW
RIB-36081Change CSD to 1/1/2017 QHP/APTC/CSR
RIB-36079Incorrect member listed Medicaid, QHP/APTC/CSR
RIB-3607714028 Error on Finalize Eligibility SNAP
RIB-36074HCBMA PID-1674836600 is not Medicaid
RIB-36073CASH closing for "certification period RIW
RIB-36074Individual search by SSN shows case is [N/A
RIB-36071SNAP- July Redetermination - No SNAP
RIB-3607(System out of sync; medical coverage |QHP/APTC/CSR
RIB-36069SNAP Amount Incorrect SNAP
RIB-360644028 Error RIW
RIB-3606{HCBMA - retro Medicaid coverage eff. |MAGI
RIB-36063Eligibility Built up until 07/01/2018 SNAP
RIB-3606]Carrier is not showing member active |QHP/APTC/CSR
RIB-3606(VLP Submission: MAGI eligibility is not |MAGI
RIB-36059Net income for SNAP benefits not SNAP, MAGI
RIB-36054Court-order child support not being SNAP
RIB-36051Wrong RIW closure dates being sent on|RIW
RIB-36054Child support is considered "excluded |SNAP
RIB-36054Unable to authorize SNAP- stuck in loop|SNAP, SSP
RIB-36051Incorrect member listed Medicaid, QHP/APTC/CSR
RIB-36049App Error After Individual edg SNAP
RIB-36047Client's case is now closed. Notice SNAP
RIB-36044Incorrect SNAP Benefit Amount SNAP
RIB-36044Correct CSD for dental QHP/APTC/CSR
RIB-36043HCBMA- Display Issue in RIBridges and|Medicaid
RIB-3604]CCAP - Provider ID 23851 - Worker not [CCAP
RIB-3604(Incorrect Redetermination Date SNAP
RIB-36039Incorrect Redetermination Date SNAP
RIB-3603¢4Case is in SSI mode despite having no |Medicaid
RIB-36031REI account QHP/APTC/CSR
RIB-36031Alien information is erroneously end- SNAP
RIB-3603(Case closing due to Missing SNAP
RIB-36029notice of action reason BLANK SNAP
RIB-36024REI account QHP/APTC/CSR
RIB-3602¢Alien information is erroneously end- SNAP
RIB-36024AHSVER. Current MAGI Pending Medicaid
RIB-36023REI| account QHP/APTC/CSR
RIB-3602]1Change CSD QHP/APTC/CSR
RIB-3602(REI account QHP/APTC/CSR
RIB-36019Sync all systems QHP/APTC/CSR
RIB-36014HCBMA - Authorized in RIBs but not MAGI
RIB-36009LTSS: DC_LOC_AUTHORIZATION LTSS
RIB-3599(L3 TICKET ACCOUNT # 40189 QHP/APTC/CSR
RIB-3598¢2017 B+E - 188904 QHP/APTC/CSR
RIB-35984Household Information Screen: N/A
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RIB-35981aplication error received after individual {GPA

RIB-35979Program request date 07/01 but the RIW

RIB-359794HCBMA: Incorrect Eligibility Medicaid, QHP/APTC/CSR
RIB-35974Unearned income not calculated SNAP

RIB-3597(4028 app error - cannot proceed with SNAP

RIB-35967errror mesage received @ finalize - GPA

RIB-3596(4Northeast Behavioral Associates dba  [N/A

RIB-35964CLONE - EBT Trigger Exception SNAP

RIB-35964Trying to open adoption case, but DCYF 1 Department
RIB-35959Housing Expense not being Counted in |SNAP

RIB-35954Alien Additional Details End Dated SNAP

RIB-35951Changed CED to 5/31/2047 dental QHP/APTC/CSR
RIB-3595(4LTSS: Incorrect Cost of Care LTSS

RIB-35954LTSS: Application Error LTSS

RIB-35954Issue with SNAP/RIW during RIW, SNAP
RIB-35954HCBMA- Backdate coverage for Medicaid
RIB-35951Incorrect eligibility QHP/APTC/CSR
RIB-35949HCBMA-- Reopen MAGI segments MAGI

RIB-35947LTSS: Displaying as special income LTSS

RIB-35944LTSS: Duplicates on Primary Individual |LTSS
RIB-35944HCBQHP-- APTCS not approved QHP/APTC/CSR
RIB-35943Not Providing SNAP Benefit for 7/1 SNAP

RIB-359343HCBMA AHSVER T2: AEP and Grayed |Medicaid
RIB-35934Benefits were approved and authorized |SNAP

RIB-35931Benefits were approved and authorized |SNAP

RIB-35924MPP new benefit period not diplayed MPP

RIB-3592640n Eligiblity Determination Page Medicaid, QHP/APTC/CSR
RIB-35924RIW approved/authorized when client  |[RIW

RIB-35924Child has MMIS - RIBridges mismatch, |[Medi cai d, DCYF i1 D
RIB-3592(AHSVER: MAGI task generating when |QHP/APTC/CSR
RIB-35919Client Missing Benefit for 7/1 SNAP

RIB-35917130002 error "begin and end date is out |SNAP

RIB-35914Change CSD to 6/1/2017 QHP/APTC/CSR
RIB-35909FMS and NHPRI out of sync with APTC |QHP/APTC/CSR
RIB-35904Client's child not showing up on RIW, SNAP
RIB-35904AHSVER case closed with unverified Medicaid

RIB-35904Case should be closed, but eligstatus [IDCYF 1 Depart ment
RIB-35900AHSVER - Account/Case# 131210 Medicaid
RIB-35899HCBMA - Deemed newborn Error Medicaid

RIB-35894App Error when Attempting to Authorize |SNAP

RIB-35891Case closed does not show as closedinlDCYF 1 Depart ment
RIB-35894Denied QHP due to active in another QHP/APTC/CSR
RIB-35894HCBMA - Newborn not receiving MAGI

RIB-358864028 error on finalize eligibility page CCAP, RIW, SNAP
RIB-35884ET Unable to Complete MCI Clearance [Medicaid

RIB-3588(No $ on EBT Card, but approved and |SNAP

RIB-35879Change APTC eff. 2/1/2017 QHP/APTC/CSR
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RIB-35874REI account QHP/APTC/CSR
RIB-3587¢HCBMA: Individual HH Status - Error Medicaid
RIB-35874Child Support Being Excluded SNAP
RIB-35874AHSVER- Task in production without Medicaid
RIB-35874HCBMA : Update so eligibility to MAGI
RIB-35871Customer 45F , PID = 177351 should |QHP/APTC/CSR
RIB-3587(Unable to elig ABD Flex benefits for Medical Programs
RIB-35869Unable to elig ABD Flex benefits for SNAP
RIB-35864Unable to elig SNAP benefits for failure |SNAP
RIB-35863Incorrectly closing SNAP for July with  |SNAP
RIB-3585¢4L2: 2017 B+E- 670486761 QHP/APTC/CSR
RIB-35851HCBMA - Deemed newborn not Medicaid
RIB-3585%Incorrect member listed QHP/APTC/CSR
RIB-35854Alien had been ended. However, the clt |N/A
RIB-35853L1B: 2017 B+E- 77296 QHP/APTC/CSR
RIB-35854Unable to approve an Employment Plan [RIW
RIB-35844Change CED to 6/30/17 QHP/APTC/CSR
RIB-35841HCBMA- Unable to sucessfully add Medicaid
RIB-35844R-doc rent and utility expenses, case is |SNAP
RIB-35844Documents Scanned with Incorrect All Programs
RIB-35843change term date to 5/31/2017 QHP/APTC/CSR
RIB-35844AHSVER- Unable to clear MAGI MAGI
RIB-35841HCBMA :Customer 35M, PID = 112580 |Medicaid
RIB-35834SEP needed for PID-253660 and PID- |QHP/APTC/CSR
RIB-35834L3 TICKET ACCOUNT # 264977 QHP/APTC/CSR
RIB-35834HCBMA - why does the new born have [Medicaid
RIB-35834LTSS: Case is pending due to LTSS
RIB-35831Eligibility built up until 07/01/2018 SNAP
RIB-3583(Change CED QHP/APTC/CSR
RIB-35829System not counting client's unearned |SNAP
RIB-35824159839 - 2017 B+E QHP/APTC/CSR
RIB-35824LTSS: Alien Panel end date greyed out |LTSS
RIB-35823RIW closing due to an interim RIW
RIB-35824REI account QHP/APTC/CSR
RIB-35821APTC should begin 1/1/2017 QHP/APTC/CSR
RIB-35814Kelen, Inc. dba Adventureland - Correct |N/A
RIB-35811Appeals Hearing Decision - 90867 - QHP/APTC/CSR
RIB-35814HCBMA: Individual HHStatus - Error Medicaid
RIB-35814App Error after attempting to authorize |SNAP
RIB-35813Main Drain Septics LLC - EE renewed [N/A
RIB-3581430002: Begin and end date is out of N/A
RIB-35811Customer Names are not appearing on [N/A
RIB-3581(Incorrect Subscriber QHP/APTC/CSR
RIB-35809LTSS: 21822: Could not complete LTSS
RIB-35804AHSVER. Approved Eligibility with an  |Medicaid
RIB-35804Medical expenses not counting toward [Medical Programs
RIB-35800HCBQHP- Unable to see Name/APTC |QHP/APTC/CSR
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RIB-35799AHSVER - Eligibility pending not RIW, SNAP, MAGI
RIB-35794AHSVER- No RDOC Found in MAGI
RIB-35794SNAP is closed and authorized, but still [SNAP
RIB-35791EBT Trigger Exception SNAP
RIB-3579(Error requesting EBT Card - Data RIW
RIB-35789SNAP-Incorrect calculation of benefits |SNAP
RIB-3578{MojoTech LLC - Dependent added with |N/A
RIB-35774Change of HOH All Programs
RIB-3577{Missing Documents SNAP
RIB-35774dHCBMA- Unable to sucessfully add Medicaid
RIB-35764DoD not being sent on to MMIS Medicaid
RIB-35754Incorrect member listed Medicaid, QHP/APTC/CSR
RIB-3575125627 - 2017 B+E QHP/APTC/CSR
RIB-357495YB12279 - L1B Ticket Account: 81417 |QHP/APTC/CSR
RIB-3574712017 B+E - 554878327 QHP/APTC/CSR
RIB-35744No Payee exists for RIWorks - Issuance [RIW
RIB-35744L1B: 2017 B+E- 306764 QHP/APTC/CSR
RIB-35743L1B: 2017 B+E-45861 QHP/APTC/CSR
RIB-35744Reception Log Numbers do not match |N/A
RIB-3574QHCBMA: Individual HH Status - Error Medicaid
RIB-35734Packet Recieve Date Change SNAP
RIB-35731AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-35734AHSVER : -T2-invalid death data point |Medical Programs
RIB-35734AHSVER: Approved MAGI with Medicaid
RIB-357344028: Cannot proceed w/ disposition All Programs
RIB-3573]once denied the case, unable to leave [N/A
RIB-3573(L3: 2017 B+E 675132758 QHP/APTC/CSR
RIB-357294028 Cannot proceed w/disposition due |RIW, SNAP
RIB-35724MAGI being denied 5/1 & 6/1 because [Medical Programs
RIB-35723Unable to change an address for the N/A
RIB-35724L2: 2017 B+E- 151403 QHP/APTC/CSR
RI1B-357214028 Error CCAP
RIB-35719SNAP counting 3*RIW for 05/01 in RIW, SNAP
RIB-35714LTSS: Case is displaying Denied when |LTSS
RIB-35714change enrollment dates and APTC QHP/APTC/CSR
RIB-35711Alien panel incorrectly end-dated CCAP
RIB-3571(Incorrect Eligibility - Income Not Medicaid, QHP/APTC/CSR
RIB-35704AHSVER-Account/Case#48875 MAGI |Medicaid
RIB-35704Unable to Authorize changes in child CCAP
RIB-35704DCA4169: Case/app information is not  |SNAP
RIB-35703HCBMA - Customer received incorrect |QHP/APTC/CSR
RIB-35704Child support income is not being SNAP
RIB-3570]1HCBMA - L1B Ticket Account: Medicaid
RIB-3570(cannot confirm plan selection QHP/APTC/CSR
RIB-35694Application Error after wrap up screen [N/A
RIB-35694AHSVER Account/Case #132410 Medicaid
RIB-3569(HCBMA - Parent effective date range  |Medicaid
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RIB-35681Change CSD to 7/1/17 QHP/APTC/CSR
RIB-35684Change CED to 5/31 QHP/APTC/CSR
RIB-35684AHSVER- MAGI APPROVED Medicaid
RIB-3568330030: Individual data not found for N/A
RIB-35669Next button on E-Sig page greyed out |QHP/APTC/CSR
RIB-35661Application Error while trying to SNAP
RIB-35664HCBQHP - End QHP coverage eff. QHP/APTC/CSR
RIB-35663Alien panel incorrectly end-dated All Programs
RIB-3566(app error on RUN EDG screen SNAP, SSP
RIB-35654Case closing for failure to return SNAP
RIB-35654Disenroll the customer as of 06/30 QHP/APTC/CSR
RIB-35654AHSVER : Unverfied MAGI ; Grey MAGI
RIB-3565(0APTCs not applied; QHP/APTC/CSR
RIB-35649unable to pass individual screen due to [N/A
RIB-35644SSI won't close SSI i Social Secur
RIB-35647Incorrect Eligibility- Denied because of |SNAP
RIB-35644Unable to process new application N/A
RIB-35644ET unable to approve RIW, RIW
RIB-35644HCBMA: Incorrect Eligibility Medicaid, QHP/APTC/CSR
RIB-35643L1B - Historical income needed QHP/APTC/CSR
RIB-35644ED_INDV_WAIVER_SERVICES LTSS
RIB-3564(0AHSVER- 2 RDOCs created for same |MAGI
RIB-35634LTSS: Case not closing due to death LTSS
RIB-35634unable to manual issuance for a closed |SNAP
RIB-35633LTSS: Application Error LTSS
RIB-35634L3 Ticket Account: 184829 task does  [N/A
RIB-35631AHSVER : -T2-data point will not clear |Medical Programs
RIB-3563(4028 data integrity error when worker  |LTSS
RIB-356274LTSS: Client is eligible in two cases for |LTSS
RIB-35624dIncorrect member listed Medicaid, QHP/APTC/CSR
RIB-356241L.1B: 2017 B+E-91523 QHP/APTC/CSR
RIB-35623Missing DHS2 SNAP
RIB-3562('Next' button is disabled on the E- QHP/APTC/CSR
RIB-35614Elig Not Building July 2017 SNAP
RIB-35614AHSVER task generated for individual |Medicaid
RIB-35613AHSVER - Account/Case#242456 Medicaid
RIB-35614Incorrect APTC QHP/APTC/CSR
RIB-35611780: Edit- Unable to move past wrap up |SNAP
RIB-35603LTSS: CSRA 0/2 vehicles being LTSS
RIB-3560(L1B Ticket Account: 545052032 APTC |QHP/APTC/CSR
RIB-3559¢Effective Date of batch payment is CCAP
RIB-355971Court-order Child Support not being SNAP
RIB-35594 AHSVER-Self Attested and System Medicaid
RIB-35594AHSVER-SSDI task falsely populated |Medicaid
RIB-35584ABD-MED Incorrect Eligibility Medicaid
RIB-35587app error after run edg GPA
RIB-35584AHSVER Data point does not clear Medicaid
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RIB-35584AHSVER. Approved Eligibility with an  |Medicaid
RIB-35584HCBMA- Unable to sucessfully add Medicaid
RIB-35579AHSVER. Approved Eligibility with an  |Medicaid
RIB-3557¢dHCBMA- Unable to add newborn. Medicaid
RIB-355743155 SNAP Duplicate issuances SNAP
RIB-35564Child support not being counted toward |SNAP
RIB-3556(JHCBMA: Individual HH Status - Error Medicaid
RIB-35554AHSVER- MAGI verification task with ~ |MAGI
RIB-35554L3 TICKET ACCOUNT # 274014 Medicaid, QHP/APTC/CSR
RIB-35559Correct APTC QHP/APTC/CSR
RIB-3555(Packet Received Date is from the SNAP
RIB-35544system reads not meeting disa Medical Programs
RIB-35541AHSVER Account/Case #501845198 |Medicaid
RIB-35541AHSVER Account/Case #640114720 Medicaid
RIB-35534AHSVER-ELIGIBILITY APPROVED QHP/APTC/CSR
RIB-3553¢Change APTC applied to coverage QHP/APTC/CSR
RIB-355340utstanding Claims Not Converted To |All Programs
RIB-35534HCBMA - unable to reinstate case Medicaid
RIB-35529Alien end-dated SNAP
RIB-35524AHSVER-Magi task remains appended [Medicaid
RIB-35524Apply missing APTC QHP/APTC/CSR
RIB-35524Change June APTC on enrollment QHP/APTC/CSR
RIB-35524AHSVER- Account/Case# 635401809 |QHP/APTC/CSR
RIB-3552]1Change APTC eff. 6/1/2017 QHP/APTC/CSR
RIB-3552(Reinstate coverage, change CED QHP/APTC/CSR
RIB-35514HCBMA- Unable to sucessfully add Medicaid
RIB-35511remove May and June QHP QHP/APTC/CSR
RIB-35514Incorrect eligibility - no APTC QHP/APTC/CSR
RIB-35514Case pending -All documentation SNAP
RIB-3551]Case Closed in Error CCAP, RIW, SNAP
RIB-35504Reinstate coverage, change CED QHP/APTC/CSR
RIB-35503AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-35504HCBMA - Change Bridges and MMIS MAGI
RIB-35501SNAP closing due to sanction SNAP
RIB-3550(Change APTC and remove QHP QHP/APTC/CSR
RIB-35499AHSVER-Magi task remains appended [Medicaid
RIB-35491AHSVER employment data point QHP/APTC/CSR
RIB-35494incorrect merge - kept wrong MID case [Medicaid
RIB-35494change Neighborhood VALUE (CSR87) [QHP/APTC/CSR
RIB-35494AHSVER. Approved Eligibility with an  |Medicaid
RIB-35491Sync all systems QHP/APTC/CSR
RIB-35484Change APTC for month of May to QHP/APTC/CSR
RIB-354871Reinstate coverage, change CED QHP/APTC/CSR
RIB-3548¢APTC Denied Incorrectly QHP/APTC/CSR
RIB-35484AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-354844028: Cannot proceed w/ disposition SNAP
RIB-3548(JHCBMA- Unable to sucessfully add Medicaid
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RIB-35471Overlapping coverage in Bridges; FMS |QHP/APTC/CSR
RIB-354794Change QHP CSD to 7/1/2017 QHP/APTC/CSR
RIB-35474AHSVER 17 Account / C|Medicaid
RIB-3547]HCBMA: Individual HH Status - Error Medicaid
RIB-35464missing information is missing SNAP
RIB-35454client getting full SNAP benefit because |SNAP
RIB-3545¢RIW approved without plan or hardship |RIW
RIB-35453unable to request EBT card SNAP
RIB-3545]Welligent: El eligibilty sent for kids with |Medical Programs
RIB-35449AHSVER- MAGI verification task with  |MAGI
RIB-35441MMIS: 1E transactions not created Medical Programs
RIB-35444HCBMA - Members are receiving dual |MAGI
RIB-35444packet received date is incorrect N/A
RIB-35444can't clear verifications SNAP, LTSS
RIB-35441HCBMA - inncorrect eligbility Medicaid
RIB-35439Client should be AD-LOW, not QHP Medical Programs
RIB-35431AHSVER- MAGI APPROVED Medicaid
RIB-35434AHSVER-ALIEN STATUS DATA POINT|Medical Programs
RIB-35421Child Support Income Excluded SNAP
RIB-35414Driver flow keeps going back to MCI SNAP
RIB-35409AHSVER- MAGI APPROVED Medicaid
RIB-35401Reception Log not functioning as N/A

RIB-3540d AHSVER-Account/Case# 91643 TASK [Medicaid
RIB-35404Reception Log not functioning as N/A
RIB-35399L1B Ticket Account: 16611 unable to |QHP/APTC/CSR
RIB-35394AHSVER invalid SSDI data point. Medicaid, QHP/APTC/CSR
RIB-3539¢4change APTC eff. 7/1/2017 QHP/APTC/CSR
RIB-35393AHSVER-PEV MAGI TASK WITH 'NO [Medicaid
RIB-35394AHSVER- MAGI verification task-no MAGI
RIB-35384Multiple applications displayed in ECF  [N/A
RIB-35387Child Support Being Excluded SNAP
RIB-35384'Start Coverage On' missing date in the |QHP/APTC/CSR
RIB-35384FMS out of Sync and Term date needs |QHP/APTC/CSR
RIB-3538(JHCBMA- Unable to get eligibility for Medicaid
RIB-35379AHSVER- MAGI verification task-no MAGI
RIB-35374AHSVER - Account/Case Medicaid
RIB-3537{HCBMA - Reinstate MCO coverage in  |MAGI
RIB-35374Alien panel incorrectly end-dated SNAP
RIB-35374AHSVER - Account/Case # 101884 Medicaid
RIB-35371Child Support income being excluded |SNAP
RIB-35363Worker inbox - Two Intake tasks for SNAP
RIB-3536()AHSVER-Magi task remains appended [Medicaid
RIB-35357Brenton Productions Inc. - EE term not |N/A
RIB-3535¢Application Error on Esignature Medicaid
RIB-35354AHSVER- THE CUSTOMER WAS Medicaid
RIB-35354Shanix Technology Inc. - EE address  [N/A
RIB-35353L1B Ticket Account: 156800 QHP stuck |QHP/APTC/CSR
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RIB-35354Error message for case not existing SNAP
RIB-3535]unable to lift sanction CCAP
RIB-3535(The Compass School - Newborn N/A
RIB-35344REI account QHP/APTC/CSR
RIB-35341Urgent - delete/supress notice in case |Medical Programs
RIB-35344SNAP benefit calculation error SNAP
RIB-35344KB - Renewal notice DHS-1010sentto |[KB i Kati e Beckett
RIB-35344HCBMA : Customers needs to have MAGI
RIB-35334HCBMA - Pending eligibility with no Medicaid
RIB-35334AHSVER two RDOCS sent in the same |[Medicaid
RIB-35333AHSVER: -Account/Case# 60723 NO |Medicaid
RIB-35331AHSVER - Account/Case # 127409 Medicaid
RIB-35324LTSS: SSP is being closed from 8/1/17, |LTSS
RIB-3532(AHSVER-PEV MAGI TASK WITH 'NO [Medicaid
RIB-35314AHSVER-Account/Case# 70889 MAGI |Medical Programs
RIB-353142017 B+E - 145836 QHP/APTC/CSR
RIB-3531]unable to update fake 666 SSN to N/A
RIB-35309Application Error Medicaid, QHP/APTC/CSR
RIB-35304AHSVER Account/Case #276558 Medicaid, QHP/APTC/CSR
RIB-35304Customer 22F , PID = 29738 should be |QHP/APTC/CSR
RIB-353042017 B+E - 514040154 QHP/APTC/CSR
RIB-35304AHSVER Data point does not clear Medicaid
RIB-35303Application error page when authorizing |SNAP
RIB-3530]Unable to get into case SNAP
RIB-35294REI account eff 4/1/2017 QHP/APTC/CSR
RIB-3529(Eligibility showing incorrectly SNAP
RIB-35289Alien end-dated SNAP
RIB-35284ET created new individual with 100% N/A
RIB-35283AHSVER: Account/Case#: 121299 Medicaid
RIB-35284HCBMA- Unable to sucessfully give Medicaid
RIB-3528(MCI ID not appearing on Reception Log |N/A
RIB-3527{unable to approve sanction CCAP
RIB-35274AHSVER- Account/Case#: 64972 MAGI |Medicaid
RIB-35264AHSVER: Account/Case#: 111995 Medicaid
RIB-35267 unable to update SSN for child QHP/APTC/CSR
RIB-35264Incorrect eligibility QHP/APTC/CSR
RIB-35263unable to approve Child care sanction |CCAP

RIB-3526 JAHSVER. SSDI Task Falsely Medicaid
RIB-35259Cannot get through case due to missing |Medical Programs
RIB-3525120813: Cannot move forward in Driver |SNAP
RIB-35254Alliance of Artists Communities - N/A
RIB-3525(L1B Ticket Account: 297534 Incorrect |N/A
RIB-35249HCBMA- Unable to sucessfully add Medicaid
RIB-35244AHSVER- MAGI verification task with MAGI
RIB-35244AHSVER. Approved Eligibility with an  |Medicaid
RIB-35244HCBMA - Unable to back date baby to |Medicaid
RIB-35244HCBMA- Backdate FFS & Carrier Medicaid
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RIB-35233Application start date is defaulted to SNAP
RIB-35234Date Interviewed is missing for all 3 SNAP
RIB-3522HCBMA - Correct eligibility results to MAGI
RIB-35214Alien Panel End Dating Error SNAP
RIB-35214AHSVER-Employment income QHP/APTC/CSR
RIB-352114028 Edit SNAP
RIB-35209AHSVER-Employment income QHP/APTC/CSR
RIB-352044028 error All Programs
RIB-35204AHSVER-Individual information for the |N/A

RIB-3520(7 applications indexed to a single T# SNAP
RI1B-351944028 Edit CCAP
RIB-35197RIB not incorporating Court Ordered SNAP
RIB-35194Unable to clear missing information SNAP
RIB-35194No radio button on MCI clearance Medical Programs
RIB-35191No radio button on MCI clearance Medical Programs
RIB-3519(Incorrectly claims client is missing SNAP
RIB-35184AHSVER- Submitted MAGI verification |QHP/APTC/CSR, MAGI
RIB-35183AHSVER- MAGI APPROVED Medicaid
RIB-3518]C and M, LLC - EE term not at carrier  [N/A
RIB-3518(AHSVER-Account/Case# 151387 Medicaid
RIB-35179AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35174Child Support Being Excluded SNAP
RIB-35170JAHSVER-QHP TASK WITH A QHP QHP/APTC/CSR
RIB-35164AHSVER - Account/Case # 46724 Medicaid
RIB-3516(LTSS: 21822 Please Contact Help Desk|LTSS
RIB-35154LTSS: Unable to enter free form in LTSS
RIB-3515]LTSS: App error when trying to wrap LTSS
RIB-3514(Individual denied for SNAP due to failed |[SNAP
RIB-3513¢4Case denied for not returning SNAP
RIB-35134March MAGI elig income calculations Medical Programs
RIB-35133AHSVER invalid SSDI data point. Medicaid, QHP/APTC/CSR
RIB-3513]1AHSVER-QHP APPROVED WITH AN |QHP/APTC/CSR
RIB-3513(4028 error All Programs
RIB-35124AHSVER - Account/Case # 72298 Medicaid
RIB-35121AHSVER- System asking for SSDI QHP/APTC/CSR
RIB-35124Email Details Issue N/A
RIB-35123AHSVER - Account/Case # 162640 Medicaid
RIB-3512]AHSVER - Account/Case # 25886 Medicaid
RIB-35119RIW pending for June for unsigned RIW
RIB-35114AHSVER- MAGI Verification Task but  |MAGI
RIB-3511(Medicaid Denial Notice - 501178987 Medical Programs
RIB-35104Error message trying to add an SNAP
RIB-35101AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35104AHSVER- Account/Case#: 74145 MAGI |Medicaid
RIB-351094LTSS - 30030 error on Individual EDG |LTSS
RIB-35104AHSVER Account/Case #51597 Medicaid
RIB-35103AHSVER- Current RDoc not located in  |Medicaid
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RIB-35104Incorrect Address listed Medicaid
RIB-35100AHSVER-MAGI TASK PAST DUE Medicaid
RIB-35099AHSVER-EMPLOYMENT INCOME QHP/APTC/CSR
RIB-35091AHSVER invalid employment income Medicaid
RIB-3509¢Carrier not showing memebr active QHP/APTC/CSR
RIB-35093Allow to enter space in Name fields N/A
RIB-3509]1AHSVER- MAGI Verification Task but |MAGI
RIB-35089AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35084AHSVER. SSDI Task Falsely Medicaid
RIB-3508]Redetermination Processed-Case SNAP
RIB-3508(RIBs APTC value is out of sync from QHP/APTC/CSR
RIB-35074AHSVER - Account/Case#: 65029 Medicaid
RIB-35074AHSVER- System asking for SSDI MAGI
RIB-35071AHSVER invalid SSDI data point. Medicaid

RIB-35064

HCBMA: Incorrect Eligibility for a

Medicaid, QHP/APTC/CSR

RIB-3506 {AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35064Error message while clearing MCI QHP/APTC/CSR
RIB-35063CLONE - Cancel overlapping QHP QHP/APTC/CSR
RIB-3506]AHSVER. SSDI Task Falsely Medicaid
RIB-3506(HCBMA- Eligibility close MAGI
RIB-35059App error when adding individual SNAP
RIB-35054unable to approve Child care sanction |CCAP
RIB-35051Unable to clear MCI clearance for a new|SNAP
RIB-3505d AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35044AHSVER- QHP task in production for  |Medicaid, QHP/APTC/CSR
RIB-35044HCBMA: Medicaid FFS Back Date - Medicaid
RIB-35034AHSVER- MCI Task in worker inbox N/A
RIB-3503]1AHSVER- Account/Case# 524511680 [Medicaid
RIB-35021AHSVER Account/Case #43072 Medicaid
RIB-35024AHSVER. Approved Eligibility with an  |Medicaid
RIB-35023AHSVER- MAGI APPROVED Medicaid
RIB-3502(AHSVER- MAGI Verification Task but  |MAGI
RIB-35019Name change made on RIB never sent |N/A
RIB-35014SNAP and MA should be closed. App  |All Programs
RIB-35011{AHSVER- MAGI APPROVED Medicaid
RIB-35014AHSVER - Account/Case#: 529643233 |Medicaid
RIB-35014unable to add or remove an individual |SNAP
RIB-35014Trying to approve MPP/Medicaid. MPP
RIB-35011AHSVER. Past Due VCL Due Date. Medicaid
RIB-35009AHSVER Account/Case #98926 Medicaid
RIB-35004Sync all systems QHP/APTC/CSR
RIB-35001AHSVER - Account/Case#: 139115 Medical Programs
RIB-35004AHSVER-MAGI VCL DUE DATES Medicaid
RIB-35004Payments sitting in suspense QHP/APTC/CSR
RIB-35000AHSVER- MAGI Verification Task but  |MAGI
RIB-34994AHSVER. SSDI Task Falsely Medicaid

RIB-34991

Customer 33F , PID = 447463 should

QHP/APTCI/CSR
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RIB-34991

Program denial not disposing tasks

SNAP

RIB-34994

AHSVER: QHP tasks generating when

QHP/APTCI/CSR

RIB-3499]

AHSVER- Account/Case# 158572 tasks

Medicaid

RIB-3499(

app error at Primary Individual

All Programs

RIB-34984

Urgent - Unable to cancel EBT card and

SNAP

RIB-34986

AHSVER- System asking for SSDI

MAGI

RIB-34983No radio button on MCI clearance Medical Programs
RIB-34984HCBMA>INDIVIDUAL HH ERROR Medical Programs
RIB-3498(JAHSVER. Past Due VCL Due Date. Medicaid
RIB-34979No radio button on MCI clearance Medical Programs
RIB-3497{No radio button on MCI clearance Medical Programs
RIB-34974Member is pended but payemnt has QHP/APTC/CSR
RIB-34974AHSVER - Account/Case#550903453 |Medicaid, QHP/APTC/CSR
RIB-3497]1AHSVER-MAGI VCL DUE DATES Medicaid
RIB-3497(QHCBMA: Individual HH Status Error Medicaid
RIB-34963AHSVER. SSDI Task Falsely Medicaid
RIB-34959AHSVER: MAGI approved but Medicaid
RIB-34954AHSVER-MAGI VCL DUE DATES Medicaid
RIB-3495¢HCBMA- Unable to submit application. [Medicaid
RIB-34954AHSVER- MAGI Verification Task but  |MAGI
RIB-34953AHSVER. SSDI Task Falsely Medicaid
RIB-34949AHSVER - Account/Case # 65503 Medicaid
RIB-34944MA - SSl is closed eventhough SSlis |[LTSS, SSI 1 Soci al
RIB-3494]LTSS - SSI closed inappropriately LTSS
RIB-34934Incorrect member listed QHP/APTC/CSR
RIB-34924receiving 4028 error SNAP
RIB-34924AHSVER - MAGI pending - Unable to  |Medicaid
RIB-34919AHSVER - Account/Case# 609176332 [Medicaid
RIB-34914Incorrect member listed Medicaid, SNAP
RIB-34914case denied for not returning SNAP
RIB-34904End Date on Alien Page SNAP
RIB-34904HCBMA : Multiple issues with newborn |[All Programs
RIB-3490(AHSVER invalid SSDI data point. Medicaid
RIB-34899AHSVER: Due date prior to 6/30 Medicaid
RIB-34891AHSVER-Magi/QHP Task created for |Medicaid, QHP/APTC/CSR
RIB-3489¢Customer cannot proceed in CP after |Medicaid
RIB-34893Incarcerated client continued to receive |SNAP
RIB-3489]AHSVER-Account/Case#501092221 Medicaid
RIB-34889HCBMA - Duplicate newborn can not Medicaid
RIB-34884unable to change absent parent N/A
RIB-34884AHSVER-MAGI VCL DUE DATES Medicaid
RIB-3488]unable to add SNAP program Medicaid, SNAP
RIB-3488(JAHSVER Account/Case # 51665 Medicaid
RIB-34879AHSVER-ELIGIBILITY Medicaid
RIB-34874AHSVER Account/Case # 149192 Medicaid
RIB-3487{AHSVER- MAGI APPROVED Medical Programs
RIB-34874HCBMA - Deemed newborn coverage [Medicaid
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RIB-34874HCBMA: Relationship Data Issue for Medicaid
RIB-348744028 error and packet wasn't sent for  |SNAP
RIB-3487(APP Error - MCI Clearance GPA
RIB-34861Please update the address at the QHP/APTC/CSR
RIB-3486]LTSS - Transfer penalty dates are being|LTSS
RIB-34854AHSVER: SSDI task generated Medicaid
RIB-34854Cannot close case, 4028 error Medical Programs
RIB-34853AHSVER Account/Case # 67835 Medicaid
RIB-3485JAHSVER 1 Account / C|Medicaid
RIB-34844AHSVER- MAGI APPROVED Medicaid
RIB-34844AHSVER- Account/Case#: 312326 Medicaid
RIB-34843AHSVER: Data points being asked for a|QHP/APTC/CSR
RIB-34841HCBQHP--- SEP task QHP/APTC/CSR
RIB-34833Unable to enter case that is in reinstate |Medicaid
RIB-34834Unable to enter case that is in reinstate |Medicaid
RIB-3483(Cannot Reissue a New EBT card SNAP
RIB-34821AHSVER - Account/Case# 137489error |Medicaid
RIB-3482()HCBMA- Eligibility Issue Medicaid
RIB-34814NB not showing as living with applicant |QHP/APTC/CSR
RIB-34814AHSVER. Approved Eligibility with an  |Medicaid
RIB-34811AHSVER - Account/Case # 156923 Medical Programs
RIB-34804Change CSD to 2/1/2017 QHP/APTC/CSR
RIB-348042017 B+E - 55156 QHP/APTC/CSR
RIB-34804HCBQHP--- APTCS not showing on QHP/APTC/CSR
RIB-34803Application error when adding person  |SNAP
RIB-34804AHSVER. Approved Eligibility with an  |Medicaid
RIB-3480(LTSS: Unable to enter case - App Error |LTSS
RIB-3479¢4Customer 33M, PID = 510373 should |QHP/APTC/CSR
RIB-34794AHSVER - Account/Case#137090 No |Medicaid, QHP/APTC/CSR
RIB-34794Manual ID proof being reugested QHP/APTC/CSR
RIB-3479(Change CED to 4/30/2017 QHP/APTC/CSR
RIB-34789HCBMA - Deemed newborn coverage [Medicaid
RIB-34784AHSVER- MAGI Verification Task but  |MAGI
RIB-34781AHSVER-ELIGIBILITY Medicaid
RIB-34784AHSVER - Account/Case # 109386 Medical Programs
RIB-34784AHSVER- MAGI Verification Task but  |MAGI
RIB-34784D&D Metal Works, Inc. - New EE not N/A
RIB-3478(JAHSVER - Account/Case # 120330 QHP/APTC/CSR
RIB-34779AHSVER- MAGI Verification Task but  |MAGI
RIB-34774AHSVER- MAGI Verification Task but  |MAGI
RIB-34774AHSVER. Approved Eligibility with an  |Medicaid
RIB-34774Unable to remove customer's previous |QHP/APTC/CSR
RIB-34764relationship screen is not fully CCAP, SNAP
RIB-3476{AHSVER - Account/Case # 104725 QHP/APTC/CSR
RIB-34764AHSVER- QHP task in production for |QHP/APTC/CSR
RIB-347694HCBMA- Unable to sucessfully add Medicaid
RIB-34764Delta not showing 2016 coverage QHP/APTC/CSR
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RIB-34754AHSVER. Verification Task with No Medicaid

RIB-34754AHSVER: Task populating for newborn |QHP/APTC/CSR
RIB-34749Carrier does not reflect members QHP/APTC/CSR
RIB-34744Carrierand UHIP do not reflect correct |QHP/APTC/CSR
RIB-347432017 B+E - 261290 QHP/APTC/CSR
RIB-34744Carrier not showing active coverage for [QHP/APTC/CSR

RIB-3474]

HCBMA AHSVER T2: Task Will Not

Medicaid, QHP/APTC/CSR

RIB-34740AHSVER - Account/Case#: 226896 Medicaid
RIB-34734HCBMA : customer pending should be |MAGI
RIB-34731HCBQHP --- SEP task needs to be QHP/APTC/CSR
RIB-34734Carrier does not reflect members QHP/APTC/CSR
RIB-34733AHSVER-INVALID SSDI TASK QHP/APTC/CSR
RIB-3473(JAHSVER: Approved MAGI, but Medicaid
RIB-34729AHSVER-QHP TASK WITH A QHP QHP/APTC/CSR
RIB-34724AHSVER - Account/Case#: 500645831 |Medical Programs
RIB-34724Change Coverage Date for QHP Plan |QHP/APTC/CSR
RIB-34724AHSVER-Magi task remains appended [Medicaid
RIB-3472(QHCBMA : Update so infant is Deemed |MAGI
RIB-34719unable to authorize magi app error page|Medical Programs
RIB-34714AHSVER- Task in production without Medicaid
RIB-34711AHSVER - Account/Case#501085534 [Medicaid
RIB-3471412M and 18M are not getting APTC QHP/APTC/CSR
RIB-34713AHSVER: MAGI approved, employment |Medicaid
RIB-34704LTSS: App error when trying to LTSS
RIB-34703LTSS: Transfer penalty not disqualifying |LTSS
RIB-34704AHSVER-Account/Case# 121106 Medicaid
RIB-34701Worker Attempting to add memberto |SNAP
RIB-34699AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-34694AHSVER- MAGI APPROVED Medicaid
RIB-346971LTSS: Missing email details despite LTSS
RIB-3469¢Cannot delete case based on interview |[All Programs
RIB-34693AHSVER - Account/Case#500737320 [Medicaid
RIB-34694AHSVER-MAGI Task Past VCL Due Medicaid
RIB-3469()AHSVER- MAGI APPROVED Medicaid
RIB-34684Lussier's Construction, Inc. - Incorrect |[N/A
RIB-34681LTSS: 21822 error message to please |LTSS
RIB-34684AHSVER-MAGI VCL DUE DATES Medicaid
RIB-34689worker inbox shows repeated tasks N/A
RIB-34683Lincoln Pediatrics Associates - EE N/A
RIB-3468(JAHSVER Account/Case # 63652 MAGI [Medicaid
RIB-34679AHSVER- MAGI APPROVED Medicaid
RIB-3467(4LTSS: Data not sticking in Questions - |LTSS
RIB-34674Unable to move past MCI clearance N/A
RIB-34674Unable to reissue EBT card for SNAP
RIB-34674LTSS: Unable to close case to death LTSS
RIB-3467]NC3 LLC - Dependent SSN not sent N/A

RIB-3466¢

HCBQHP--- PID 290421 should be

QHP/APTCI/CSR
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RIB-3466{AHSVER- MAGI APPROVED Medicaid
RIB-34664RCC - New EE dental not at carrier N/A
RIB-34663AHSVER incorrect data points QHP/APTC/CSR
RIB-34659HCBMA: Terminated in MMIS, Medicaid
RIB-34654AHSVER: MAGI requesting Medicaid
RIB-34654AHSVER- MAGI APPROVED WITH AN [Medicaid
RIB-34653AHSVER - Account/Case # 49917 Medicaid
RIB-34651Incorrect APTC being applied QHP/APTC/CSR
RIB-34649AHSVER: SSDI task generated QHP/APTC/CSR
RIB-34644AHSVER - Account/Case 88575 Medicaid
RIB-34641AHSVER- MAGI Verification Task but |MAGI
RIB-34644AHSVER - Account/Case#135863 Medicaid
RIB-34644L3 Ticket Account: 699543895 MCI N/A
RIB-3464]AHSVER - Account/Case # 111854 Medicaid
RIB-34640HCBMA- Newborn does not appear in  |Medicaid
RIB-34634AHSVER Account/Case #155096 Medicaid
RIB-34631AHSVER - Account/Case # 178430 Medicaid
RIB-34634AHSVER- Account/Case#: 219850 QHP|QHP/APTC/CSR
RIB-34634Unable to Update Address to FISEBT  |N/A
RIB-34634AHSVER- Account/Case# 78924 tasks [Medicaid
RIB-34633AHSVER - Account/Case # 251963 Medicaid
RIB-34634AHSVER: Liquid assets and real QHP/APTC/CSR
RIB-34631HCBMA - Active with FFS not with Medicaid
RIB-3463(JAHSVER - Account/Case # 204182 Medical Programs
RIB-34624AHSVER - Account/Case # 100707 Medicaid
RIB-34621AHSVER - Account/Case# 131118 Medicaid
RIB-34624AHSVER - Account/Case#156322 error |Medicaid
RIB-34624AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-34624Incorrect eligibility QHP/APTC/CSR
RIB-34624*URGENT- Office Management - N/A
RIB-3462(Medical Expenses not counted for ABD- [Medical Programs
RIB-34614Unable to access case: Security Access |SNAP
RIB-34614Case would not allow me to take SNAP
RIB-34609Error message when trying to get into  |SNAP
RIB-34604NO CASH REQUESTED RIW
RIB-34604100 UNKNOWN ERROR WHEN RIW
RIB-34603Error message when trying to getinto  |SNAP
RIB-3460JCOULDNO6T PASS THE |[RIW
RIB-34599COUL DNO&6 T PASS THE |N/A
RIB-3459¢Tried to get into the case using the case|SNAP
RIB-3459{NO CASH REQUESTED IN PROGRAM|[RIW
RIB-34599Error message when trying to get into  |SNAP
RIB-34594100 ERR INTERNAL SYSTEM ERROR [RIW
RIB-34581Error message when trying to get into  |SNAP
RIB-34584CAN ONLY OPEN IN READ ONLY RIW
RIB-34583Application associated with case SNAP
RIB-34584Application associated with case SNAP



http://jira.ribridges.ri.gov/jira/browse/RIB-34667
http://jira.ribridges.ri.gov/jira/browse/RIB-34666
http://jira.ribridges.ri.gov/jira/browse/RIB-34663
http://jira.ribridges.ri.gov/jira/browse/RIB-34659
http://jira.ribridges.ri.gov/jira/browse/RIB-34658
http://jira.ribridges.ri.gov/jira/browse/RIB-34655
http://jira.ribridges.ri.gov/jira/browse/RIB-34653
http://jira.ribridges.ri.gov/jira/browse/RIB-34651
http://jira.ribridges.ri.gov/jira/browse/RIB-34649
http://jira.ribridges.ri.gov/jira/browse/RIB-34648
http://jira.ribridges.ri.gov/jira/browse/RIB-34647
http://jira.ribridges.ri.gov/jira/browse/RIB-34646
http://jira.ribridges.ri.gov/jira/browse/RIB-34644
http://jira.ribridges.ri.gov/jira/browse/RIB-34641
http://jira.ribridges.ri.gov/jira/browse/RIB-34640
http://jira.ribridges.ri.gov/jira/browse/RIB-34638
http://jira.ribridges.ri.gov/jira/browse/RIB-34637
http://jira.ribridges.ri.gov/jira/browse/RIB-34636
http://jira.ribridges.ri.gov/jira/browse/RIB-34635
http://jira.ribridges.ri.gov/jira/browse/RIB-34634
http://jira.ribridges.ri.gov/jira/browse/RIB-34633
http://jira.ribridges.ri.gov/jira/browse/RIB-34632
http://jira.ribridges.ri.gov/jira/browse/RIB-34631
http://jira.ribridges.ri.gov/jira/browse/RIB-34630
http://jira.ribridges.ri.gov/jira/browse/RIB-34628
http://jira.ribridges.ri.gov/jira/browse/RIB-34627
http://jira.ribridges.ri.gov/jira/browse/RIB-34626
http://jira.ribridges.ri.gov/jira/browse/RIB-34625
http://jira.ribridges.ri.gov/jira/browse/RIB-34624
http://jira.ribridges.ri.gov/jira/browse/RIB-34622
http://jira.ribridges.ri.gov/jira/browse/RIB-34620
http://jira.ribridges.ri.gov/jira/browse/RIB-34614
http://jira.ribridges.ri.gov/jira/browse/RIB-34612
http://jira.ribridges.ri.gov/jira/browse/RIB-34609
http://jira.ribridges.ri.gov/jira/browse/RIB-34607
http://jira.ribridges.ri.gov/jira/browse/RIB-34604
http://jira.ribridges.ri.gov/jira/browse/RIB-34603
http://jira.ribridges.ri.gov/jira/browse/RIB-34601
http://jira.ribridges.ri.gov/jira/browse/RIB-34599
http://jira.ribridges.ri.gov/jira/browse/RIB-34598
http://jira.ribridges.ri.gov/jira/browse/RIB-34597
http://jira.ribridges.ri.gov/jira/browse/RIB-34595
http://jira.ribridges.ri.gov/jira/browse/RIB-34592
http://jira.ribridges.ri.gov/jira/browse/RIB-34587
http://jira.ribridges.ri.gov/jira/browse/RIB-34586
http://jira.ribridges.ri.gov/jira/browse/RIB-34583
http://jira.ribridges.ri.gov/jira/browse/RIB-34582

RIB-34579Unable to open any document in ECF or|SNAP
RIB-34571APP ERROR PAGE AT INITIATE RIW
RIB-3457¢Application Error when running Elg. MPP
RIB-34564SNAP closing due to missing CCAP, SNAP
RIB-345542017 B+E - 260622 QHP/APTC/CSR
RIB-34551AHSVER-Magi task remains appended [Medicaid
RIB-3455 AHSVER-PAST DUE VCL Medical Programs
RIB-34554Benefits not on EBT Card SNAP
RIB-34534AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-34534AHSVER-Magi task remains appended [Medicaid
RIB-34531VLP information incorrect - 203188 QHP/APTC/CSR
RIB-3452f4unable to update ssp account type to SSP
RIB-34521L3 TICKET ACCOUNT # 39375 Medicaid, QHP/APTC/CSR
RIB-34519AHSVER- System asking for SSDI MAGI
RIB-34514End Date on Alien Page SNAP
RIB-345171Application Error when trying to load SNAP
RIB-34514AHSVER- MAGI Verification Task but  |MAGI
RIB-34514Loop on issuance details screen in data [RIW
RIB-345014028 error on finalize eligibility page CCAP, SNAP
RIB-34491MCI clearance not clearing Medicaid
RIB-34499MCI clearnance not being cleared Medicaid
RIB-34494Unable to Add Program to a case Medicaid
RIB-34493Trying to add child to existing SNAP SNAP
RIB-34494MCI clearnace not being cleared SNAP
RIB-34491Unable to process MCI task Medicaid
RIB-34484Unable to issue EBT card SNAP
RIB-3447¢4Correct APTC QHP/APTC/CSR
RIB-34464Unable to navigate away from run edg |Medicaid, RIW, SNAP
RIB-3446(MCI error Message: 'Could not delete |QHP/APTC/CSR
RIB-34454App error when select next on the Medical Programs
RIB-34454Unable to Add Child to Household Medicaid
RI1B-344494028 Edit SNAP
RIB-34444gHCBMA- Unable to sucessfully give Medicaid
RIB-34444AHSVER - Account/Case # 160004 QHP/APTC/CSR
RIB-3444]1AHSVER : -T2- no task in worker inbox |Medicaid
RIB-34434correspondence stuck in pending; then |[All Programs
RIB-34434AHSVER - Account/Case# 500873549 [Medical Programs
RIB-34424Child Support income being excluded |SNAP
RIB-3442(Approved QHP and MAGI - Dual MAGI
RIB-34419Child Support income being excluded |SNAP
RIB-34413User received application error when Medical Programs
RIB-34411AHSVER- MAGI APPROVED WITH AN |[Medical Programs
RIB-34401AHSVER-INVALID DATA FOR 'LIQUID |QHP/APTC/CSR
RIB-34391End Date Populated in Alien Additional |SNAP
RIB-34384MCI loop for primary during application |SNAP
RIB-343842017 B+E - 167896 QHP/APTC/CSR
RIB-34384unable to process the case due to itis [N/A
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RIB-34383LTSS - SSI cases with Incomplete LTSS
RIB-3438(REI account QHP/APTC/CSR
RIB-34374Packet Received is Incorrect SNAP
RIB-343734LTSS: Cannot navigate past Promissory|LTSS
RIB-3437()2017 - B+E - 158392 QHP/APTC/CSR
RIB-34369MAGI and QHP eligibility is overlapping |Medical Programs
RIB-3436LTSS: Case is approved LTSS Med for |LTSS
RIB-34364Error Closing a case All Programs
RIB-3436(UHIP reflects incorrect billing QHP/APTC/CSR
RIB-34354Error message when changing address |SNAP
RIB-34353REI coverage QHP/APTC/CSR
RIB-3435(Application error page when requesting |MPP, SNAP
RIB-34344App error when trying to finalize SNAP
RIB-34341AHSVER-Account/Case# 98608 Medical Programs
RIB-3434]1AHSVER - Account/Case # 230839 Medicaid
RIB-3434QJHCBMA - Deemed newborn coverage [Medicaid
RIB-34334No radio button on MCI clearance Medical Programs

RIB-34331AHSVER-ALIEN DATA POINT IS PAST |[Medical Programs
RIB-34333HCBMA - SEP task not generating Medicaid
RIB-34331User unable to sign in after receiving Medical Programs
RIB-3433()AHSVER- QHP APPROVED WITH AN |QHP/APTC/CSR
RIB-343244028 Edit RIW
RIB-34321Payment tab not working QHP/APTC/CSR
RIB-3432]1HCBMA - Verification task not clearing [Medicaid
RIB-3432(Office Management- unable to switch  |N/A
RIB-34319LTSS: Application Error when LTSS
RIB-343174LTSS: 21822 Could not complete LTSS
RIB-34314AHSVER Account/Case #147191 Medicaid, QHP/APTC/CSR
RIB-34314AHSVER: SSDI task generated QHP/APTC/CSR
RIB-3431(MCI loop while adding a new born SNAP
RIB-34309AHSVER- Account/Case# 203682 tasks [Medicaid
RIB-3430714028 error CCAP, RIW, SNAP
RIB-34304LTSS: Application Error LTSS
RIB-34304HCBMA- Newborn, Medicaid Pending |Medicaid
RIB-34303AHSVER. Incorrect Income Data Point |QHP/APTC/CSR
RIB-34304AHSVER - Account/Case# 57918 Medicaid
RIB-3430]LTSS: SOLQ Error LTSS
RIB-34294LTSS: Unable to get through eligibility |LTSS
RIB-3429]1HCBMA - Newborn, Medicaid Pending [Medicaid
RIB-3429()Sync the System QHP/APTC/CSR
RIB-34284Error 4028: Cannot proceed with N/A
RIB-342871System out of Sync QHP/APTC/CSR
RIB-34284 AHSVER-Account/Case# 154387 Medicaid
RIB-34284HCBMA-- Unable to update requesting |MAGI
RIB-34279122639 - 2017 B+E QHP/APTC/CSR
RIB-34274dAHSVER- MAGI APPROVED WITH AN [Medicaid

RIB-34274

Unable to access SOLQ

Medical Programs
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RIB-342772

MCI clearance "add" > app error

All Programs

RIB-34264

MCI clearance "add" > app error

All Programs

RIB-3426AHSVER - Account/Case 589332080 |Medicaid
RIB-34264Incorrect CED QHP/APTC/CSR
RIB-34263Remove Jan and Feb coverage QHP/APTC/CSR
RIB-34264App Error on MCI Clearance - Results |SNAP
RIB-3426 ]AHSVER - Account/Case # 85321 QHP |QHP/APTC/CSR
RIB-3426(JAHSVER - Account/Case# 149494 MAGI
RIB-342594028 Disposition Error RIW, SNAP
RIB-34254HCBMA- Correct MMIS Medicaid FFS & [Medicaid
RIB-342544028 error on finalize eligibility SNAP
RIB-34253HCBMA: Individual Household Status  |Medicaid
RIB-34254AHSVER - Account/Case # 297093 QHP/APTC/CSR
RIB-3425]L1B Ticket Account: 56269 No enroll QHP/APTC/CSR
RIB-34249MCI Clearance error Medicaid
RIB-342471No eligibility QHP/APTC/CSR
RIB-34244AHSVER - Account/Case # 109940 No [Medicaid
RIB-34244AHSVER Account/Case #238331 Medicaid, QHP/APTC/CSR
RIB-34234AHSVER: SSDI task generated Medicaid
RIB-34234HCBMA- System Issue. Medicaid
RIB-34229NFP_DISENROLLED enrollments not |N/A
RIB-34224No enroll button QHP/APTC/CSR
RIB-34223Error 4028: Cannot proceed with RIW, SNAP
RIB-34224Email address is not being captured by |SNAP
RIB-3421{CCAP - SERVICE RESULTS Hours not |CCAP
RIB-34211SNAP Pkt Received Date listed as SNAP
RIB-34209AHSVER: SSDI task generated Medicaid
RIB-3420¢4Missing DHS-2 N/A
RIB-34209UNABLE TO ENROLL QHP/APTC/CSR
RIB-34203AHSVER- MAGI Verification Task but  |MAGI
RIB-34204Application error page when requesting |MAGI
RIB-34200AHSVER - Account/Case#157588 Medicaid
RIB-34199AHSVER - Account/Case 157588 Medicaid
RIB-341944028 error on finalize eligibility SNAP
RIB-34194AHSVER- MAGI Verification Task but  |MAGI
RIB-34193AHSVER : Individual pending, no tasks [Medicaid
RIB-34191Application Error on Wrapup Medical Programs
RIB-3419()AHSVER: VCL page checkbox non Medicaid
RIB-34189L3 Ticket Account: 237674 unable to N/A
RIB-34184App error on SOLQ request SNAP
RIB-34187unable to process due to app error SNAP
RIB-34184AHSVER: SSDI task generated Medicaid
RIB-34184Application Error When worker attempts |SNAP
RIB-34183Application Error When worker attempts |SNAP
RIB-34184AHSVER : -T2 - open Medicaid
RIB-34171AHSVER - Account/Case#59870 QHP |QHP/APTC/CSR
RIB-34174HCBMA- Backdate MCO. Medicaid
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RIB-34174AHSVER - Account/Case#59621 QHP |QHP/APTC/CSR
RIB-34173AHSVER - Account/Case#312746 QHP |QHP/APTC/CSR
RIB-3417QJHCBMA MMIS start dates not matching |Medicaid
RIB-34169AHSVER - Account/Case#135504 Medicaid, QHP/APTC/CSR
RIB-3416AHSVER- System asking for SSDI MAGI
RIB-34164AHSVER: Checkbox on VCL page is Medicaid
RIB-34163URGENT SNAP - Benefits Not issued |SNAP
RIB-34164AHSVER: Checkbox on VCL page non [Medicaid
RIB-3416]1AHSVER - Account/Case#209501 error |QHP/APTC/CSR
RIB-3416(REI account QHP/APTC/CSR
RIB-34159RE account QHP/APTC/CSR
RIB-34154REI account QHP/APTC/CSR
RIB-34159LTSS - SSI closed with reason of 'Does |LTSS
RIB-341474LTSS - LOC Pending, Elig shows LTSS-|LTSS
RIB-34144CLONE - L1B TICKET - ACCOUNT # |QHP/APTC/CSR
RIB-34144L3 TICKET ACCOUNT # 37370 Medicaid, QHP/APTC/CSR
RIB-34134Unable to move past Special Medicaid
RIB-34134app error when MCI clearing OF baby  [All Programs
RIB-34127Not able to associate individual to case |GPA
RIB-34123App error on SOLQ request SNAP
RIB-34119AHSVER: VCL Page checkbox non Medicaid
RIB-341144028 disposition error All Programs
RIB-3411¢Alien screens are end dated SNAP
RIB-341134028 error RIW, SNAP
RIB-34109AHSVER: VCL page checkbox non- Medicaid
RIB-3410¢app error searching SOLQ All Programs
RIB-341094028 error Medical Programs, SNAP
RIB-3410AHSVER task generated for individual |Medicaid
RIB-34091SNAP approval closed MAGI SNAP, MAGI
RIB-3409¢app error when requesting SOLQ All Programs
RIB-34094LTSS cases authorized by non-LTSS  |LTSS
RIB-34093Associated Indv_id's not displaying All Programs
RIB-34094Eagle Cornice Co., Inc. - EE termed for |N/A
RIB-34084AHSVER task populating worker inbox |Medicaid

RIB-3408178247 - 2017 B+E Medicaid, QHP/APTC/CSR
RIB-3407]LTSS: Unable to delete POC LTSS
RIB-34064Incorrect Tax filing information on page |QHP/APTC/CSR
RIB-34061AHSVER - Unable to select matches on [Medical Programs
RIB-3406('Next' button is disabled on the E- QHP/APTC/CSR
RIB-34059Unable to clear MCI task SNAP
RIB-34054Unable to read Net Income Screen SNAP
RIB-3405{MCI clearance issue N/A
RIB-34054App error when pressing SOLQ button |SNAP
RIB-34049L1B Ticket Account: 83782 incorrect QHP/APTC/CSR
RIB-34041AHSVER - Account/Case # 179779 Medicaid
RIB-34044Cannot complete case association N/A
RIB-34044Change CSD to 7/1 QHP/APTC/CSR
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RIB-34044AHSVER-SYSTEM ISSUE-NET Medicaid
RIB-34043AHSVER- Account/Case#: 308422 Medicaid
RIB-34044AHSVER-INVALID EMPLOYMENT QHP/APTC/CSR
RIB-34039AHSVER: MAGI VCL due date before [Medicaid
RIB-34034AHSVER - Account/Case # 174627 Medicaid
RIB-34034LTSS: Application Error LTSS
RIB-34033AHSVER-Account/Case#308769 MAGI |Medical Programs
RIB-34034Unable to clear MCI task Medicaid
RIB-3403(JHCBMA - error when adding newborn  |Medicaid
RIB-34024HCBMA - error when adding newborn  |Medicaid
RIB-3402¢HCBMA - error when adding newborn  |Medicaid
RIB-340244028 Error at Disposition SNAP

RIB-34024

AHSVER-Account/Case#308769 QHP

Medical Programs

RIB-34023MCI Clearance Issue SNAP
RIB-34024LTSS: Client is deceased, status still LTSS
RIB-3402]1AHSVER Account/Case #13574 Medicaid
RIB-3402(HCBMA - error when adding newborn  |Medicaid
RIB-34014The DeHoney Group - Correct UHIP N/A
RIB-3401{AHSVER - Account/Case # 246193 Medicaid
RIB-34014AHSVER Account/Case #501091452 Medicaid
RIB-34014AHSVER: MAGI VCL due date before |Medicaid
RIB-34014App error on SOLQ request SNAP
RIB-34011AHSVER employment data point QHP/APTC/CSR
RIB-34010AHSVER - Account/Case# 19789 Medicaid
RIB-34004AHSVER - Account/Case # 67699 QHP |Medicaid
RIB-3400f1HCBMA - Deemed newborn coverage [Medicaid
RIB-34004Change CSD to 4/1/2017 QHP/APTC/CSR
RIB-34004AHSVER: MAGI approved, but Medicaid
RIB-34004AHSVER- MAGI EMPLOYMENT DATA |Medical Programs
RIB-34004LTSS: Unable to close case LTSS
RIB-33999HCBMA - newborn not receiving MAGI
RIB-33994LTSS: Missing Verification - unable to  |LTSS
RIB-339971Cannot app reg due to MCI Clearance |D1/D2
RIB-33994AHSVER - Account/Case# 205643 MAGI
RIB-33994Sync the System QHP/APTC/CSR
RIB-33993AHSVER - Account/Case # 230875 Medicaid
RIB-33994AHSVER - Account/Case 210267 Medicaid
RIB-3399(0AHSVER. Verification Task with No Medicaid
RIB-33989Case Search Issue - unable to search |N/A
RIB-33981AHSVER- Account/Case#: 92934 MAGI |MAGI
RIB-33984227497 - no enroll for 2017 button QHP/APTC/CSR
RIB-33984MDC Payment Method Phase 3 LTSS
RIB-33984Individual Household Status will not QHP/APTC/CSR
RIB-3398(AHSVER. Verification Task with No Medicaid
RIB-33979AHSVER - Account/Case # 169984 Medicaid
RIB-33974Medicaid eligibility - not yet met 5 yr bar [Medicaid, QHP/APTC/CSR

RIB-33971

User is unable to add a program off of

SNAP
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RIB-33974AHSVER......Incorrect eligilibity, after MAGI
RIB-33973Unable to complete search using All Programs
RIB-33974Unable to search for application under |All Programs
RIB-33971AHSVER. 20502: No Records Exist. Medicaid
RIB-33964AHSVER - Account/Case # 162931 Medicaid
RIB-33964HCBQHP/Approve APTC for MAGI
RIB-33964AHSVER incorrectly generated SSDI Medicaid
RIB-33964AHSVER. Invalid Data Points for QHP |QHP/APTC/CSR
RIB-33963AHSVER- Unworkable data points QHP/APTC/CSR
RIB-33964EBT card not showing benefits on SNAP

RIB-3396 ]JAHSVER. Invalid Data Points for QHP |QHP/APTC/CSR
RIB-3396(JEDM Fix- Wrong documents in cases  |All Programs
RIB-33959AHSVER - Account/Case#166436 QHP/APTC/CSR
RIB-33954AHSVER past due VCL date in worker [Medicaid
RIB-33951AHSVER. Approved Eligibility with an  |Medicaid
RIB-33954HCBMA - Wrong eligibility Medicaid
RIB-33954AHSVER - Account/Case # 500944207 |Medicaid
RIB-33951interim packet not received blocking SNAP
RIB-3395(AHSVER. Approved Eligibility with an  |Medicaid
RIB-33949AHSVER-INVALID MAGI TASK QHP/APTC/CSR
RIB-33944AHSVER - Account/Case# 145668 Medicaid
RIB-33947140Q task view switch update All Programs
RIB-33944Unable to file clear individual Medical Programs
RIB-33944Cannot request D1-D2 if there are D1/D2
RIB-33941Client got kicked off MA-SSI SSI i Soci al Secur
RIB-33939AHSVER-VALID SSDI TASK PAST Medicaid
RIB-33934AHSVER 1 Account / C|QHP/APTC/CSR
RIB-33931Unable to select matches on MCI Medical Programs
RIB-3393(Unable to select matches on MCI Medical Programs
RIB-33929AHSVER-INVALID SSDI DATA POINT [Medicaid
RIB-33924AHSVER - Account/Case # 265865 Medicaid
RIB-33924HCBMA - Backdating FFS to DOB of Medicaid
RIB-339234028 app error on finalize eligibility SNAP
RIB-33924Error message on changing address SNAP
RIB-33919AHSVER: SSDI task generated Medicaid

RIB-33914

AHSVER T2: MAGI Verification Task

Medicaid, QHP/APTC/CSR

RI1B-33914

AHSVER-SSN DATA POINT HAS

Medicaid

RIB-33913

30005 History Runtime Exception Error

SNAP

RIB-33917

AHSVER-INVALID SSDI DATA POINT

Medicaid

RIB-33904

Worker Receiving application error on

SNAP

R1B-33904

"Please select a match from the list to

All Programs

RIB-33906

Lincoln Urgent Care - EE incorrectly at

N/A

RI1B-33904

Change dental CST to 1/1/2017

QHP/APTC/ICSR

RIB-33907

AHSVER-INVALID SSDI DATA POINT

Medicaid

RIB-3390(

Customer Names are not appearing on

All Programs

RIB-33899

Clerical staff unable to properly scan

All Programs

RIB-33894

Polyurethane Molding Industries -

N/A
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RIB-33894AHSVER- Account/Case#: 149772 Magi|MAGI
RIB-33894CLONE - MCI task not available QHP/APTC/CSR
RIB-33893REI account QHP/APTC/CSR
RIB-3389]1HCBMA - Backdating Newborn's CSD  |[Medicaid
RIB-3389()HCBMA- UHIP display issue Medicaid
RIB-33889LTSS - Application error when trying to |LTSS
RIB-3388{AHSVER 1 Account / C|QHP/APTC/CSR
RIB-33883AHSVER-INVALID SSDI TASK QHP/APTC/CSR
RIB-338840ffice Management - unable to end N/A
RIB-3388]Unable to Make Changes to the Shelter [ISNAP
RIB-3388JAHSVER i Account / C|Medicaid
RIB-33874MCI task not available QHP/APTC/CSR
RIB-3387¢. AHSVER - Account/Case # 44468 Medicaid
RIB-33873AHSVER-INVALID EMPLOYMENT Medical Programs
RIB-3387]1AHSVER: SSDI task generated QHP/APTC/CSR

RIB-3387(AHSVER-INVALID SSDI TASK Medical Programs

RIB-33869AHSVER-Account/Case# 617024647  |Medical Programs

RIB-33864AHSVER 1 Account / C|QHP/APTC/CSR
RIB-33859AHSVER 7 Account / QHP/APTC/CSR
RIB-33854RIBridges incorrectly displaying ared  |All Programs
RIB-33851AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-33854AHSVER - Account/Case # 142609 Medicaid
RIB-338534028: Cannot proceed with disposition |All Programs

RIB-33854Requiring email verification when Medical Programs, SNAP

RIB-33851Requiring email verification when Medical Programs, SNAP

RIB-33849Requiring email verification when Medical Programs, SNAP

RIB-33844Requiring email verification when Medical Programs, SNAP

RIB-33841Requiring email verification when Medical Programs, SNAP

RIB-33844Requiring email verification when Medical Programs, SNAP

RIB-33844Requiring email verification when Medical Programs, SNAP

RIB-33844Requiring email verification when Medical Programs, SNAP

RIB-33843Application Error at eSignature All Programs

RIB-33844Program Request screen missing All Programs
RIB-3384(blank MCI message All Programs
RIB-33824Unable to process the case under N/A
RIB-33821End Date populated in Alien Details N/A
RIB-3382(End Date populated in Alien Details SNAP
RIB-33819End Date populated in Alien Details SNAP
RIB-33811Application Error when trying to SNAP
RIB-33814Flex benefit Standard Incorrect Medicaid
RIB-33814Missing DHS-2 Form N/A
RIB-33811Missing DHS-2 Form N/A
RIB-3381(Application error while trying to add a  |SNAP
RIB-33809Alien panel end dated SNAP
RIB-33804Missing DHS2 N/A
RIB-338071Application Error when trying to enter  |SNAP, MAGI
RI1B-338044028 Edit SNAP
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RIB-33804Application error while trying to add a  |SNAP
RIB-3380(CCAP packet received in error CCAP, SNAP
RIB-33799Application loops back to Individual Medical Programs
RIB-33794MMIS: LTSS 1E Txns with Level of MMIS
RIB-33794AHSVER-EMPLOYMENT INCOME QHP/APTC/CSR
RIB-33793AHSVER- System asking for SSDI MAGI
RIB-3379(SNAP closing due to an Interim SNAP
RIB-33784Incorrect MAGI Eligibility for Newborn  |MAGI
RIB-33781HCBMA - eligibilty segments appearing |MAGI
RIB-33784APP Error when adding a member SNAP
RIB-33783APP Error when adding a member SNAP
RIB-337844028 Edit SNAP
RIB-3378(Unable to process the case under SNAP
RIB-33779AHSVER: SSDI task generated QHP/APTC/CSR

RIB-33775

AHSVER - Account/Case # 104084

Medicaid, QHP/APTC/CSR

RIB-3377]1AHSVER - Account/Case # Medicaid
RIB-3377(JAHSVER-QHP APPROVED WITH AN |QHP/APTC/CSR
RIB-33764Eligibility is on a loop Medical Programs
RIB-33764AHSVER-EMPLOYMENT INCOME QHP/APTC/CSR
RIB-3376 JHCBMA: Individual Household/Program |Medicaid
RIB-33759AHSVER-UNABLE TO Medicaid
RIB-33754AHSVER - Account/Case # Medicaid
RIB-3375{Magi approved, should be QHP QHP/APTC/CSR
RIB-33759SNAP denied- No notice reasons SNAP
RIB-33754Case Note Issued for Wrong Case SNAP
RIB-33753App error on add member SNAP
RIB-33751App error after adding unearned income |SNAP
RIB-3375(Remove March and April Coverage QHP/APTC/CSR
RIB-337494028 error SNAP
RIB-33744AHSVER- Account/Case# 173035 tasks [Medicaid
RIB-33741Add individual app error SNAP
RIB-3374(0AHSVER- MAGI Verification Task but  |MAGI
RIB-33731Application Error on Run EDG RIW, SNAP
RIB-33734AHSVER - Account/Case#: 520285806 [Medical Programs
RIB-33734Multiple date problems with case RIW
RIB-33734App Error at Initate Data Collection SNAP
RIB-33734App Error at Initiate Data Collection Medical Programs
RIB-33731App error in worker inbox MAGI
RIB-33724Appeals - 68952 - 2017 B+E QHP/APTC/CSR
RIB-3372¢Videology Imaging Solutions, Inc. - EE [N/A
RIB-33724Unable to add a member to the case SNAP
RIB-33724Employment income is showing as CCAP
RIB-33723Postpartum MAGI closing prematurely |MAGI
RIB-3372(RCA - EE terms not being sent N/A
RIB-33711AHSVER- QHP Verification Task in QHP/APTC/CSR
RIB-33714AHSVER- MAGI APPROVED WITH AN [Medicaid
RIB-33714Westerly Area Rest Meals WARM Inc. - [N/A
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RIB-33714AHSVER-INVALID DATA POINT ON Medicaid
RIB-33711Silvershell Hospitality Services LLC - N/A
RIB-3371(JAHSVER-Magi task remains appended [Medicaid
RIB-33709AHSVER- QHP Verification Task in QHP/APTC/CSR
RIB-33704LTSS - Error msg on wrap up about LTSS
RIB-337071Jason Wood dba From In Form - Some [N/A
RIB-33709Change CED to 5/31/2017 QHP/APTC/CSR
RIB-33703Confirm account QHP/APTC/CSR
RIB-33704AHSVER - Account/Case 252773 QHP/APTC/CSR
RIB-3370]JAHSVER-EMPLOYMENT INCOME Medical Programs
RIB-3370(0Sub and dep billed same rate QHP/APTC/CSR

RIB-336944028 Error Medical Programs, SNAP
RIB-33694SNAP invalid Denial SNAP
RIB-33691App Error Received when entering case |All Programs
RIB-3369(JAHSVER - Account/Case# 501141861 |QHP/APTC/CSR
RIB-33689AHSVER- System asking for SSDI MAGI
RIB-336874Change CSD to 5/1/17 QHP/APTC/CSR
RIB-3368¢Carrier not showing dental QHP/APTC/CSR
RIB-33684AHSVER - Account/Case#635895249 |Medicaid
RIB-336814028 error All Programs
RIB-3368(JAHSVER - Account/Case# 112916: Medical Programs
RIB-33679HCBMA - Can not add baby into Medicaid
RIB-33677trying to update income All Programs
RIB-33674dAHSVER-Account/Cas :e# 191727 NO |QHP/APTC/CSR
RIB-33674Add member app error All Programs
RIB-33674cannot submit approval for exemption |QHP/APTC/CSR
RIB-33673AHSVER-SUCCESSFULLY VERIFED |Medicaid
RIB-33674AHSVER-Magi task remains appended [Medicaid
RIB-3367(Sync all systems QHP/APTC/CSR
RIB-33664AHSVER. SSDI Task Falsely Medicaid
RIB-33664Add member app error All Programs
RIB-33664Member was erroneoously changed of |QHP/APTC/CSR
RIB-33664Add member app error All Programs
RIB-33661Application error while moving nextto |QHP/APTC/CSR
RIB-3366(Application error on add member SNAP
RIB-33659Application error at continue previously [N/A

RIB-33654

Duplicaate Net Annual Income Entries

Medicaid, SNAP

RIB-33654

App error on add member

SNAP

RIB-33653'Next' button is disabled on the E- QHP/APTC/CSR
RIB-33654HCBMA: Incorrect Eligibility/Enrollment |Medicaid, QHP/APTC/CSR
RIB-33651RCA - Terminate ER Function in UHIP |N/A

RIB-33644App Error when entering case in any SNAP

RIB-33644SNAP improperly pending for unearned |SNAP

RIB-33643AHSVER - Account/Case # 148940 Medicaid

RIB-33641Add member app error SNAP

RIB-33639Change CDS tp 3/1/2017 QHP/APTC/CSR

RIB-33636

AHSVER-EMPLOYMENT INCOME

QHP/APTC/CSR
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RIB-33634AHSVER- MAGI EMPLOYMENT DATA [Medicaid
RIB-33634AHSVER : -invalid ssdl Medicaid
RIB-3363]1AHSVER - Account/Case # 255135 Medicaid
RIB-3363(Unable to update Unit/Office N/A
RIB-33624LTSS: Application Error LTSS
RIB-33624App Error when attempting to add a SNAP
RIB-33624ABD-Flex din't auto close after 6months |Medicaid
RIB-33623AHSVER-Magi task remains appended [Medicaid
RIB-336214028 Elig End Date Error, Closing b/c  |SNAP
RIB-33611AHSVER-VCL PAST DUE Medicaid
RIB-33614LTSS: App error on final authorization |LTSS
RIB-33614AHSVER - Account/Case#23928 QHP |QHP/APTC/CSR
RIB-33611Appeals - 18595 - 2017 B+E QHP/APTC/CSR
RIB-3361(0app error when adding member; unable [All Programs
RIB-33601AHSVER- MAGI Verification Task but |MAGI
RIB-336044028 Error at Disposition SNAP
RIB-33603AHSVER - Account/Case#138409 QHP |QHP/APTC/CSR
RIB-33601app error when access to case N/A
RIB-3360JAHSVER - Account/Case # 124329 QHP/APTC/CSR
RIB-33591AHSVER - Account/Case # 124329 Medicaid
RIB-33594Apply missing APTC QHP/APTC/CSR
RIB-33594AHSVER. 20502: No Records EXxist. Medicaid
RIB-33594AHSVER - Account/Case#228252 QHP |QHP/APTC/CSR
RIB-33581CLONE - L3: 2014 1095-A needed- QHP/APTC/CSR
RIB-33586L3: 2014 1095-A needed-81005 QHP/APTC/CSR
RIB-33584AHSVER-INVALID SSDI DATA POINT |QHP/APTC/CSR
RIB-33584L3: 2016 B+E/1095-A -270626 QHP/APTC/CSR
RIB-33584AHSVER: SSDI task generated QHP/APTC/CSR
RIB-33584AHSVER-INVALID EMPLOYMENT QHP/APTC/CSR
RIB-33581AHSVER. Approved Eligibility with an  |Medicaid
RIB-3358()AHSVER- MAGI Verification Task but  |MAGI
RIB-33579AHSVER : System displays do not MAGI
RIB-33574AHSVER-VCL FOR ANNUAL INCOME |QHP/APTC/CSR
RIB-33574LTSS: App error when worker triesto  |LTSS
RIB-33573AHSVER - Account/Case#223233 QHP |QHP/APTC/CSR
RIB-33571AHSVER: QHP asking for employment |QHP/APTC/CSR

RIB-33569AHSVER-QHP DATA POINTS PAST Medical Programs
RIB-33564AHSVER - Account/Case# 193369 VCL |Medicaid
RIB-33564AHSVER - Account/Case#127305 QHP |QHP/APTC/CSR
RIB-33549BDN shows blank RIW section RIW
RIB-33544Application Error when adding a Medical Programs
RIB-335434028 Error at Disposition SNAP
RIB-33541SNAP is closed due to certification SNAP
RIB-33534Elig end date error CCAP
RIB-335344028 elig end date error CCAP
RIB-33533App Error After Pending Case Tasks SNAP
RIB-33531SNAP is closed due to not returing SNAP
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RIB-33527Incorrect member listed QHP/APTC/CSR
RIB-33524ET is unable to authorize benefits CCAP, SNAP
RIB-33524Unable to add member to the case SNAP
RIB-33524Validation message forces you to enter |Medical Programs
RIB-33523Reinstate Coverage QHP/APTC/CSR
RIB-33521Application error - eligibility SNAP
RIB-33511SNAP eligibility denied, passes income |SNAP
RIB-3351fapp error on add member SNAP
RIB-33514App error when trying to add two people |SNAP
RIB-33514Incorrect MAGI Eligibility for Newborn  |MAGI
RIB-33511error with no Redit packet sent, SNAP
RIB-33509AHSVER Data point does not clear Medicaid
RIB-33501Unable to process the case under SNAP
RIB-33504Pending reasons kicks you out to SNAP, MAGI
RIB-33503Alien - Additional Details has an end SNAP
RIB-33504MCI Task Will Not Play/Dispose Medical Programs
RIB-33499CCAP incorrect eligibility CCAP
RIB-33494Appeals - 148685 - 2017 B+E QHP/APTC/CSR
RIB-33491AHSVER-INVALID SSDI TASK QHP/APTC/CSR
RIB-334944028 error on finalize eligibility SNAP
RIB-33493AHSVER-QHP TASK WITH A QHP QHP/APTC/CSR
RIB-33494Customer 23F has left household but is |QHP/APTC/CSR
RIB-33484App Error when Attempting to Add SNAP
RIB-33484AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-33484unable to override MAGI due to unable [Medicaid
RIB-33483Change CED to 2/28/17 QHP/APTC/CSR
RIB-33484App error on add member SNAP
RIB-33479HCBMA: Eligibility Issue Medicaid, QHP/APTC/CSR
RIB-3347{AHSVER-UNABLE TO SUBMIT QHP/APTC/CSR
RIB-33474HCBMA --- Five-year bar not meet MAGI
RIB-33474LTSS: App error when trying to change |LTSS
RIB-33474RCA - Terming Dependent from N/A
RIB-3347430002 Error for Program RIW
RIB-33469AHSVER. SSDI Task Falsely Medicaid
RIB-33464unable to override missing verifications |[Medical Programs
RIB-33467LTSS: Need to reinstate case LTSS
RIB-33464Application error - add member RIW
RIB-33464AHSVER. Approved Eligibility with an  |Medicaid
RIB-33464System will not ad newborn in to the Medical Programs
RIB-3346(JAHSVER-ELIGIBILITY APPROVED Medicaid
RIB-33454MAGI not eligible due to admin action |Medical Programs
RIB-33453Case closing incorrectly for certification |SNAP
RIB-33449AHSVER-TASK FOR DEATH NOT Medicaid
RIB-33444AHSVER: SSDI task generated QHP/APTC/CSR
RIB-33444HCBMA- Issue with eligibility Medicaid
RIB-33444Error 4028 - Negative Action SNAP
RIB-33443AHSVER-Task in worker inbox with MAGI
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RIB-3344]Customer has dual QHP / MAGI elig Medical Programs
RIB-33434AHSVER: SSDI task generated QHP/APTC/CSR
RIB-334371Cordtsen Design Architecture - Some  [N/A
RIB-33434AHSVER. SSDI Task Falsely Medicaid
RIB-33434Worker Inbox Issues N/A
RIB-33433Worker receiving system error (100) GPA
RIB-33434100: This is an internal system error. N/A
RIB-3343]1AHSVER: SSDI task generated QHP/APTC/CSR
RIB-33427Internal System Error for Worker Inbox [N/A
RIB-33424unable to add/view case notes All Programs
RIB-33424AHSVER- MAGI Verification Task with |[QHP/APTC/CSR, MAGI
RIB-33424app error when entering a case SNAP
RIB-3342(HCBMA- System Issue Medicaid
RIB-33419PIDs = 436585, 436599 & 436598 QHP/APTC/CSR
RIB-33414App Error RIW, SNAP
RIB-33411AHSVER - Account/Case # 245279 Medicaid
RIB-33414Re-enroll the customer QHP/APTC/CSR
RIB-33414AHSVER- MAGI Verification Task but  |MAGI
RIB-33414HCBMA : Customer 41M and spouse |Medicaid
RIB-33411App error after adding a member to the |N/A
RIB-33409AHSVER- MAGI Verification Task but  |MAGI
RIB-33404AHSVER: QHP task asking for QHP/APTC/CSR
RIB-3340dAHSVER-UNABLE TO UPDATE QHP/APTC/CSR
RIB-33404App error after adding a member to the |SNAP
RIB-33403AHSVER- MAGI Verification Task but |MAGI
RIB-3340]AHSVER - Account/Case#100247 QHP |QHP/APTC/CSR
RIB-33399AHSVER Account/Case # 18698 QHP/APTC/CSR
RIB-33394LTSS: App error at final wrap up LTSS
RIB-33397LTSS: Application Error LTSS
RIB-3339(4LTSS: Ryan Health provider notice LTSS

RI1B-33394

AHSVER- QHP Eligibility Approved_

QHP/APTC/CSR, MAGI

RIB-3339]

Unable to initiate data collection in any

SNAP

RIB-3339()AHSVER- QHP Eligibility Approved_ QHP/APTC/CSR, MAGI
RIB-33389No case in WP; No MCI task but CP QHP/APTC/CSR
RIB-3338714028 error message when click on N/A
RIB-33384AHSVER - Account/Case# 238573 QHP/APTC/CSR

R1B-33384

AHSVER- QHP Eligibility Approved_

QHP/APTC/CSR, MAGI

RIB-33383

Alien panel end-dated incorrectly

Medical Programs

RIB-33384RIW benefits did not hit EBT card RIW
RI1B-33381System out of Sync QHP/APTC/CSR
RIB-3338(Children Failing CCAP despite not CCAP
RIB-33374AHSVER task generated for individuals |QHP/APTC/CSR
RIB-33374HCBMA Incorrect Eligibility- Denial for |Medicaid
RI1B-33374AHSVER-Account/Case# 226444 QHP |QHP/APTC/CSR
RIB-33371Re-enroll the customer QHP/APTC/CSR
RIB-3337(MCI will not clear Medical Programs
RIB-33364AHSVER- QHP Verification Task in QHP/APTC/CSR
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RIB-33364Please re-enroll the customer in Dental |QHP/APTC/CSR
RIB-33363JAHSVER 1T Account / C|QHP/APTC/CSR
RIB-33364Packet Received Date incorrectly GPA
RIB-33359Shelter expenses not verified, not SNAP
RIB-33354Application Error In Add Member CCAP, SNAP
RIB-33357Children Failing CCAP despite not CCAP
RIB-33354AHSVER- System asking for SSDI QHP/APTC/CSR
RIB-33349AHSVER. Approved Eligibility with an  |Medicaid
RIB-33344Incorrect Benefit for EBT and Clientis |SNAP
RIB-33347Eligibility building and pending RIW RIW
RIB-33344AHSVER- Employment Income Data QHP/APTC/CSR
RIB-33343App Error SNAP
RIB-3334]LTSS - Application error when trying to |LTSS
RIB-3334QJHCBMA- Remove PID 529873 and PID |MAGI
RIB-33339Packet Received date for 1010 N/A
RIB-3333714028 App error on authorize eligibility |SNAP
RIB-33334AHSVER. SSDI Task Falsely Medicaid
RIB-33334Disenrollment notice not sent and QHP/APTC/CSR
RIB-33334LTSS: Unable to complete CSRA LTSS
RIB-33331Tax Applicant Page Error All Programs
RIB-3333(Unable to add dauhter to appliaction QHP/APTC/CSR
RIB-33329AHSVER: QHP asking for Employment |QHP/APTC/CSR
RIB-333271LTSS: Pending due to verification LTSS
RIB-33324AHSVER incorrectly generated SSDI QHP/APTC/CSR
RIB-33324Change CED to 5/31/2017 QHP/APTC/CSR
RIB-33324Change CSD QHP/APTC/CSR
RIB-33323AHSVER- SSDI TASK MAGI
RIB-33324AHSVER. Approved Eligibility with an  |Medicaid
RIB-33321Application Error when adding a N/A
RIB-3332(SNAP invalid closure - 4028 SNAP
RIB-33314Unable to enrall QHP/APTC/CSR
RIB-33311AHSVER - Account/Case#59371 QHP |QHP/APTC/CSR
RIB-33314Re-enroll the customer QHP/APTC/CSR
RIB-33313App error on case entry RIW
RIB-333144028 error message when click on N/A
RIB-33311AHSVER. SSDI Task Falsely Medicaid
RIB-33309SNAP invalid closure SNAP
RIB-33304AHSVER-invalid SSDI data point Medicaid
RIB-33301AHSVER - Account/Case# 267617 QHP|QHP/APTC/CSR
RIB-33304AHSVER 1 Account / C|QHP/APTC/CSR
RIB-33304AHSVER-Account/Case #680055118 |Medicaid
RIB-333034028 Error - disposition due to negative |SNAP
RIB-3330AHSVER: No Task in Worker Inbox, Medicaid, QHP/APTC/CSR
RIB-33299payment amount due date is showing |QHP/APTC/CSR
RIB-33293Member was not confirmed after QHP/APTC/CSR
RIB-33294AHSVER-APPLICATION ERROR QHP/APTC/CSR
RIB-3329]AHSVER: SSDI task generated QHP/APTC/CSR
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http://jira.ribridges.ri.gov/jira/browse/RIB-33291

RIB-33284AHSVER - Account/Case# 565747651 |Medical Programs
RIB-33281AHSVER Data point does not clear Medicaid
RIB-3328¢4Reinstate account QHP/APTC/CSR
RIB-33283AHSVER - Account/Case# 240606 QHP|QHP/APTC/CSR
RIB-3328]1AHSVER-VCL PAST DUE Medicaid
RIB-33279. AHSVER - Account/Case# 570891613 |QHP/APTC/CSR
RIB-3327{HCBMA - System out of Sync infantis |MAGI
RIB-33259App Error when Attempting to Add SNAP
RIB-33254App Error at Initiate Data Collection Medicaid
RIB-33251AHSVER-death data point invalid Medical Programs
RIB-33247Individual listed twice in WP QHP/APTC/CSR
RIB-33244Alien - Additional Details has an end SNAP
RIB-332434028 error with no o/p referal when SNAP
RIB-33244unable to override MAGI due to unable [N/A
RIB-3324(unable to override MAGI due to unable |Medical Programs
RIB-332394028 cannot proceed with disposition  |All Programs
RIB-332344028 error RIW
RIB-33234Alien screen end date Medicaid, SNAP
RIB-33229Application error - eligibility SNAP
RIB-33224Incorrect Pending Medicaid, SNAP
RIB-33224QUESTION-INCOME Screen - Earned |SNAP
RIB-33223SNAP benefits not hitting EBT card SNAP
RIB-33224App Error when attempting to add a SNAP
RIB-33214Alien - Additional Details has an end SNAP
RIB-33214Correct enrollment and APTCs; sync Medicaid, QHP/APTC/CSR
RIB-332144028 error after previous issue SNAP
RIB-33213Unable to Clear MCI Task-Workaround [N/A
RIB-33211App Error Add Member N/A
RIB-33209redetermination date has not updated; |SNAP
RIB-33201AHSVER eligibility approved with Medicaid, QHP/APTC/CSR
RIB-3320¢dHCBMA : System out of Sync MAGI
RIB-33204Add member app error SNAP
RIB-33204Application Error after clicking next on |Medicaid, QHP/APTC/CSR
RIB-3320]JHCBMA - Request for MCO coverage [Medicaid
RIB-33200AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-33199HCBMA - Create verification task in MAGI
RIB-33194Application Error when trying to add SNAP
RIB-33199Getting App Error at Program Denial CCAP, RIW
RIB-33191Benefits are not being issued to EBT CCAP, RIW, SNAP
RIB-3319(Case incorrectly closing for missing SNAP
RIB-33189SNAP failing and closing for unknown |SNAP
RIB-33184app error when use megnafying glass to|N/A
RIB-33184L1B: 2017 B+E- 153612 QHP/APTC/CSR
RIB-33184App error while adding a member to the |SNAP
RIB-33184HCBMA : System out of Sync customer |MAGI
RIB-33184Missing verification screen showing SNAP
RIB-33184alien additional info panel end dated SNAP



http://jira.ribridges.ri.gov/jira/browse/RIB-33288
http://jira.ribridges.ri.gov/jira/browse/RIB-33287
http://jira.ribridges.ri.gov/jira/browse/RIB-33286
http://jira.ribridges.ri.gov/jira/browse/RIB-33283
http://jira.ribridges.ri.gov/jira/browse/RIB-33281
http://jira.ribridges.ri.gov/jira/browse/RIB-33279
http://jira.ribridges.ri.gov/jira/browse/RIB-33277
http://jira.ribridges.ri.gov/jira/browse/RIB-33259
http://jira.ribridges.ri.gov/jira/browse/RIB-33258
http://jira.ribridges.ri.gov/jira/browse/RIB-33257
http://jira.ribridges.ri.gov/jira/browse/RIB-33247
http://jira.ribridges.ri.gov/jira/browse/RIB-33245
http://jira.ribridges.ri.gov/jira/browse/RIB-33243
http://jira.ribridges.ri.gov/jira/browse/RIB-33242
http://jira.ribridges.ri.gov/jira/browse/RIB-33240
http://jira.ribridges.ri.gov/jira/browse/RIB-33239
http://jira.ribridges.ri.gov/jira/browse/RIB-33238
http://jira.ribridges.ri.gov/jira/browse/RIB-33234
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RIB-33187

Deb bratcher cannot use search in JIRA

GPA Burial, QHP/APTC/CSR

RIB-33181

Unable to update Alien Status page

SNAP

RIB-3318(

CLONE - Internet explorer error

Medicaid, QHP/APTC/CSR

RIB-33174

MAGI approved but has not met 5 year

MAGI

RIB-3317{CLONE - Internet explorer error Medicaid, QHP/APTC/CSR
RIB-33174REI dental QHP/APTC/CSR
RIB-33174AHSVER- Past due date for MAGI task |MAGI
RIB-331744028: Cannot proceed with disposition |SNAP
RIB-3317(Application error when trying to run N/A
RIB-33164LTSS: Case is being incorrectly denied |LTSS
RIB-33163LTSS: Could not complete eligibility LTSS
RIB-33161Customer 27F, PID = 388258 should be | QHP/APTC/CSR
RIB-33159LTSS: Application Error and Data not  |LTSS
RIB-33153Client should not be eligible based on  |RIW
RIB-33154Internet explorer error message Medicaid, QHP/APTC/CSR
RIB-33144LTSS: 3021 head of household error LTSS
RIB-33144LTSS: Error 21822: Could not complete |LTSS
RIB-33144AHSVER - Account/Case# 160049 No |Medicaid, QHP/APTC/CSR
RIB-33144LTSS: "3021 Head of Household data |LTSS
RIB-33143AHSVER: Task Created from Historic |Medicaid
RIB-33144App error while adding a member to the |N/A
RIB-3314(QUnable to initiate data collection on SNAP
RIB-33134AHSVER - Account/Case#675441483 [Medicaid
RIB-33134Unable to process the case under Add |SNAP
RIB-3313(FMS showing incorrect plan QHP/APTC/CSR
RIB-33124AHSVER - Account/Case#520285806 [Medicaid
RIB-3312(4LTSS: Trust and bank account not LTSS
RIB-33123Application error - quickjump SNAP
RIB-33124AHSVER-Income data point won't verify |QHP/APTC/CSR
RIB-3312(LTSS - Eligibility dates on the notice, LTSS
RIB-33119Wrong Plan_Id_Variant_ld attached for |N/A
RIB-33114{CCAP recertification date, notice CCAP
RIB-33114Incorrect Medical Plan QHP/APTC/CSR
RIB-33113A-1 Roofing and Construction LLC - N/A
RIB-33114Unable to select data points on missing |MAGI
RIB-3311(Application Error on Initiate Data SNAP
RIB-33109application error on initiate data SNAP
RIB-33104AHSVER - Account/Case#: 225235 Medical Programs
RIB-33104Alien information end dated and SNAP
RIB-33103Address Update Error SNAP
RIB-33104CLONE - Payment tab 24-48 hrs Medicaid, QHP/APTC/CSR
RIB-33094App error after pending task screen SNAP
RIB-3309¢Add member app error SNAP
RIB-33094Incomplete SSP error message on SNAP
RIB-33094AHSVER-INVALID MAGI TASK QHP/APTC/CSR
RIB-3309(Unable to clear missing verifications for |SNAP
RIB-33084HCBMA.......... Authorized in RIBs but MAGI
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RIB-3308¢Cannot get newborn to start elig from  |MAGI
RIB-33084Alien screen has an end date Medicaid
RIB-33083LTSS: No more pages in queue LTSS
RIB-33084AHSVER - Account/Case#678815395 [Medicaid
RIB-33081RIW closing during redetermination for |RIW
RIB-3308(Data Error on Relationship Screen SNAP
RIB-33079App error while adding a member to the |N/A
RIB-33074Application Error on adding member N/A
RIB-3307AHSVER Account/Case#: 193928 Task:|Medicaid
RIB-33074Re-enroll the whole household QHP/APTC/CSR
RIB-33074LTSS: CSRA status not appearing as |LTSS
RIB-3307]1AHSVER-ELIGIBILITY APPROVED Medicaid
RIB-3306{AHSVER Account/Case # 543414299: [Medicaid
RIB-3306644028 error message when click on N/A
RIB-33063can't clear verifications CCAP, SNAP
RIB-33064System Error when trying to Access Medicaid
RIB-3306(App error on add member RIW
RIB-33059AHSVER-Magi task remains appended [Medicaid
RIB-33054SNAP Application Concern SNAP
RIB-33054Providence Lacquer & Supply N/A
RIB-33053AHSVER- Account/Case# 664715608 |QHP/APTC/CSR
RIB-33054HCBQHP - Approve APTC for MAGI
RIB-33051Application Error on adding member N/A
RIB-3305(LTSS: App error on final auth screen LTSS
RIB-33049Videology Imaging Solutions, Inc. - N/A
RIB-33044AHSVER-VCL PAST DUE Medicaid
RIB-33044LTSS: "21822: Could not complete LTSS
RIB-33044AHSVER-VCL PAST DUE Medicaid
RIB-33044AHSVER: SSDI task generated Medicaid
RIB-33043App Error in Case MAGI
RIB-33044AHSVER Account/Case # 248949 No |Medicaid
RIB-3304(CCAP redetermination date showing as [CCAP
RIB-33039AHSVER-VCL PAST DUE Medicaid
RIB-33034AHSVER - Account/Case # 36235 After [QHP/APTC/CSR
RIB-33034HCBMA - Customer and spouse are not |Medicaid
RIB-33033Incorrect eligibility QHP/APTC/CSR
RIB-33029App Error SNAP
RIB-33024AHSVER-VCL PAST DUE Medicaid
RIB-33021MMIS excluding first month of benefits |Medical Programs
RIB-3302¢app error when access to case N/A
RIB-33024AHSVER- MAGI Verification Task but |QHP/APTC/CSR, MAGI
RIB-330234028 app error on finalize eligibility RIW, SNAP
RIB-3302(AHSVER - Account/Case#27971 PAST |Medicaid, QHP/APTC/CSR
RIB-33014AHSVER-Annual income-current year |Medicaid
RIB-33014Data Sync - Sync deduction data points [N/A
RIB-33011]Data Sync - Sync Unsteady income N/A
RIB-3301JAHSVER Account/Case #672342262 Medicaid
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