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—Planned =—Actual

This plan assumes about 5 new tickets are created daily and about 12 tickets are resolved



HSRI Priority 3 Incidents (P3s)

Plan vs. Actual

Week 1 Week 2 Week 3 Week 4 Week 5
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Planned —Actual

This plan assumes about 14 new tickets are created daily and about 27 tickets are resolved



DHS Priority 3 Incidents (P3s)

Plan vs. Actual
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Planned —Actual

This plan assumes about 14 new tickets are created daily and about 27 tickets are resolved



EOHHS Priority 3 Incidents (P3s)

Plan vs. Actual
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Planned —Actual

This plan assumes about 14 new tickets are created daily and about 27 tickets are resolved



