
 
 
 
 
 

Manual work around data 
 
 

 

Program 

Manual 
Workaround 

Executed*  

Total 
Applications 

% of Applications 
Done Via a Manual 

Workaround Process 
CCAP 36 107 34% 

GPA 11** 2 100% 

Medicaid 142 1118 13% 

RIW 33 151 22% 

SNAP 77 554 14% 

SSP 6** 1 100% 

* November 24 thru December 1 
**A number of GPA and SSP applications 
required multiple workarounds to fully 
complete the eligibility determination 

 

 
 
 
 

Program 

Manual 
Workaround 
Executed*  

Total 
Payments** 

% of Payments 
Completed Via a Manual 

Workaround Process 

CCAP 135 135 100%*** 

RIW 5 552 0.91% 

SNAP 15 104,690 0.01% 

SSP 
All SSP payments will be sent out this week as part of the 
normal monthly payment process   

* November 24 thru December 1  

**Total number of payments for SNAP are greatly increased, as most 
payments are made on the first of the month 

**There was no scheduled CCAP run for the week; all provider payments 
were manual 

 
 


